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®OPMYBAHHS KOHUENIII MAPKETUHI'Y COLIIAJIBHUX
HOCJYT B YMOBAX IHOOPMATU3ALIL, IHTEJEKTYAJI3ALLL TA
IHTEPHET-EKOHOMIKHA

B cmammi 3’acosano ymoeu ¢hopmyeanus kouyenyii MapkemuHzy COYIANbHUX NOCTYe,
BUOLNIEHO CKIA008I KOMHNOHEHMU KOHYenYii MapKemuH2y CoyiaibHUX NOoCiye; HAKpecieHO WIaXuU i
Hanpamu nioguWeHHs egeKmugHoCmi KoHyenyii MapkemuHey COYIaIbHUX NOCiy2 6 YMO08ax
iHpopmamuzayii ma inmenekmyanizayii, sKi € OCHO80I0 (DOPMY6AHHA  IHMEPHEM-eKOHOMIKU,
npeocmasieHo aHali3 po3BUMKY KOHYenyii MapKemuHey COYiaibHUX NOCIy2 8 yYMO8AX IHmMepHem-
eKOHOMIKU, WO cpopmysaracs Ha OCHOSI ingopmamuzayii ma inmenexmyanizayii. 3pooreno
BUCHOBOK, WO CYYACHA KOHYENYis COYIaNbHO20 MAPKEMUHSY BUCHYNAE GANCIUBUM I NPUHYUNOBO
HOBUM RNIOX000M 00 Ypecyli08aHHs COYIANbHUX 3MiH I COYIAIbHUX NPOYecie Y 0eMOKpamuyHoMY,
punKosomy cycninbemei. i moocna npononzysamu Ha cghepy 0epaucasnoz0 ma peioHanbHO20
VNPABNIHHA, 0p2aHi3ayii NONIMuYHOI OIAIbHOCMI MOWO.

Knrwouoei cnosa: mapkemune coyianbHux —nociye, KOHYenyis, — iHopmamusayis,
iHmenekmyanizayis, iHmepHem-eKOHOMIKA

ITocTanoBka npo0JieMu y 3arajibHOMY BUIJISII T 1i 3B'S130K 3 BAKJIMBUMU
HAYKOBUMH YU NMPAKTHYHUMH 3aBJIAHHIMHU

CrarTa BUKOHAaHa K pe3ysibTaT BUKOHAaHHA 3aBAaHb HJ/IP «YmockonaneHHs
MEXaHI3MIB PO3BUTKY 1H(OPMAIIHHOTO CyCHUIbCTBA SK IMBLUTI3ALINHOI MapajurMu
cyuyacHoOi Ykpainu B ymoBax rio6amnizamii» (01150002343 (2015-2017 pp.)

AKTYAJILHICTb TeMH JT0CJIIZKEeHHS

[HTEepHET-eKOHOMIKA € HOBUM KOMYHIKAIlIHHUM CEPEIOBUIIIEM, BCEIIPOHUKHE
BHUKOPHUCTAHHS SIKOTO BHJIO3MIHIOE BCl cepu commianbHOro XuTTs. HoBa comianpHa
(dhopma — MepexkeBe CycniIbCTBO Ha0yBae OOPHUCIB Ha BCIM MIIAHETI, X04Ua i PI3HUTHCS
KOHKPETHUMM BHUSIBaMHM 1 Ma€ 3HA4yHl BIIMIHHOCTI IIOJ0 CBOTO BIUIMBY Ha KUTTSA
JI0JIE Ta BUMara€ HOBUX THYYKHUX MPONEAYp IHCTUTYIIOHATBHOTO peryitoBanHs. Ha
OYMKY aBTOpa, CJiJi BUOKPEMUTH II'SITh METraTPeH[IIB €KOHOMIYHOI'O PO3BUTKY
cydacHoro cBity: 1) rmobamizamito; 2) ¢inanciam3zamito; 3) iHdopmaTuzaiiito; 4)
IHTEJeKTyalli3alioo; 5) coliali3amilo, B KOHTEKCTl SKUX PO3BUBAETHCS KOHUEMIIIS
MapKETHUHTY COLIaJbHUX nocayr [1].

AHaJi3 OCTaHHIX [MOCHiIKeHb 1 mnyo0aikauniii, B fIKMX 3al04YaTKOBAaHO
PO3B’SI3aHHA 1aHOI NPO0JIEeMH, HA SIKY CIUPAIOTHCH ABTOPH
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B ymoBax iHdopmaruzaimii Ta IHTeNEKTyai3amii Mepexi JA03BOJSIOTH
3axiTHOMY CBITOBI BII€pIII€ CTATH JIWCHO II100ATFHUMU 1 OpPraHi30BaHMMH Ha OCHOBI
ro0anpHUX (PIHAHCOBHMX MOTOKIB. Y paMKax JaHOTO MiAXOAY, 3Ba)KalOud Ha POJib,
Ky Bifirpae IHTepHET B €KOHOMIIll Ta CYyCHIJILCTBI OUIBIIOCTI KpaiH CBITY (OKpiM,
HaWOIIHIMINUX), €KCIEPTH IMOYaId MPOIeC HOro «KOHILENTyasi3alli» SK OIHOTO 3
OCHOBHHMX PYUIIiB TEXHOJOTIYHOTO, CYCHUIBHOTO TIPOrpecy Ta €KOHOMIYHOTO
3poctanHs. Jligepom 1poro pyxy € BeecBiTHiit ekoHomiunuii ¢popym (BEK, World
Economic Forum), sikuii CTBOpUB KOHIEIIIIIO «IHTEPHET-CKOHOMIKKW» SIK (HaKTOpy
PO3BUTKY B YMOBax KOHKYPEHIIli, [0 BHM3HAYAETHhCS $IK CYKyIHa KyIiBeJIbHA
CIPOMOKHICTh Ui 1HTepHET-KopucTyBauiB [2]. M. Ilopar ming «iHdopmarliitHoO
E€KOHOMIKOI0» PO3yMi€ HOBUH THI EKHOMIKH, Yy SIKOMY J:[OMiHonqom pHUCOI0 €
BI/IpO6HI/IHTBO 1 pO3MOILT 1H(bopMauu a He MaTeplaanHx NPOAYKTIB, y pe3yibTari
4oro 1 BiAOYBalOThCA AKICHI 3MIHH Y CprKTypl 1 kBamidikamii 3alHATHX Yy
HalioHanmpHOMY  rocmoaapcTBi. Ilo  wmipi  po3BUTKY  enekTpoHHHX  3MI,
1H(OpMAIIHHUX TEXHOJIOTIM 1 YJAOCKOHAJEHHS KOMII FOTEPHOI TEXHIKH, BYEHI, L0
PO3pPOOIIAIOTh MAPKETHHT COIIaJIbHUX MOCTYT, BCE aKTUBHIIIE BKIIOYAIOTh PO3BUTOK
enexkTpoHHux 3MI, iHGOpMAIIHUX TEXHOJIOTIH Ta yJAOCKOHAJEHHS KOMIT IOTEPHOI
TEXHIKH Y PO3BUTOK KOHIIETLII MApKETUHTY COLIAJIbHUX MOCIYT, 3aJIy4aouu 3aco0u
MacoBO1 KOMYHIKaIlli, poib 1HPOpMallii y *KUTTI CYCHUIbCTBA, TEHJCHIIT MOOYI0BH
1H(MOPMAIIIHHOTO CYCHUIbCTBA. Y IOMY 3B’SI3KY IMPEACTABIISIIOTH BEIUKHUI 1HTEpeC
pobu T.Croynwepa, M. Maxkitoena, O. Toddnepa, cepen BITUM3HIHUX BUueHUX — B.
Annpymenka, O. bazamyka, B. Boponkosoi, B. Bamkesuua, O. Kusmwok, .
Csupunenka, O. CocHina, O. [lyHuenka.

BuaiyieHHsl HeBHPILIEHUX paHille YACTHH 3arajibHol NMpo0JieMH, KOTPUM
npucBsvyyerbes crarts. [Ipodaemua curyaunis

B ymoBax HOBHMX TeHAEHLIN 1H(OpMaTH3alli Ta IHTEJEKTyasi3alli BUHHUKIA
iH(dopMamiiiHa 1HAycTplamizaiis, MO0 BUOEpeausia 1 MO 3alHATOCTI MpaliBHUKIB,
MONUTYy 1 OOMIHY 1H(GOPMALIMHUM MPOAYKTAMH MPOMUCIOBY 1HAYCTplami3auio.
PymriitHoro CuJIOI0 CYCHIIBCTBA BHUCTYINA€ BUPOOHMIITBO Yy TEPILYy YEpry
BUTOTOBJICHHS 1H(QOPMAILIHOTO MPOAYKTY, IO JO03BOJISIE BUPOOJSITH MaTepialibHi
MPOYKTH 3 1H(GOPMAIIIITHOT TOUKH 30py OUTBII MICTKI, BAKOPUCTOBYIOUHU TPU IIHOMY
OUIBII MIMPOKI 3HAHHS Y cdepl IHHOBAIIMHUX PillleHb, Y BUPOOHUYO-TEXHOJIOTIUHIHN 1
E€KOHOMIYHIN cepax, a TaKoX y pUHKOBUX BIAHOCHHAX. Take CyCHiIbCTBO, Y IKOMY
OUTBIIICTh TPAIIBHUKIB 3aMAa€ThCsi BUPOOHMIITBOM, 30CPEKCHHSIM, MEPEPOOKOIO 1
peanizaniero iHQopmMallii, oTpuMano Ha3By iH(opmalliiHoro cycmiiberBa. [Iporec
iH(opmaTH3alii CycHiIbCTBA HANpPaBICHUM Ha 3a0e3MeueHHs BCIM HOro 4jieHaMm
MOXJIMBOCTI JOCTYIYy J0 HaIIMHUX JpKepen iHpopmarlii. He BUMagkoBO BUAISETHCS
KOHJIPaThEBCHKUM LIUKII PO3BUTKY €KOHOMIKHU, MOB’SI3aHUI 3 PO3BUTKOM 1H(pOpMAIlii,
KOMYHIKaIlli Ta CUCTEMHOI KIOEpPHETHKH, IO OTpUMaB Po3BUTOK 3 1990-x pp., B
OCHOBI SIKOTO PO3BUTOK KJIIOYOBUX Traidy3edl — po3BUTOK i1H(opmamiiHo-
KOMYHIKAIITHUX ~ TEXHOJIOT1M, OIO0TEeXHOJIOTIA, TICUXOCOIIaIbHUX TEXHOJIOTIH,
HAHOTEXHOJIOT1H, Ta Mepexija BiJ IHAYCTPIaJbHOTO CYCHIILCTBA A0 1H(POPMALIIIHOTO 1
«CYCIIIILCTBA 3HAHBY.

[Hpopmamiss y cucTeMi MapKeTHHTY COLIaJbHUX TOCAYyr B YMOBax
iHdopmaTH3allii Ta IHTEIEKTyai3alli BiAIrpae KIOYOBY POJib, TIOCKIIBKUA Oy/b-sSKa
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MapKETHUHIOBa JISJIBHICTh 0a3yeThcsl HA 3HAHHI Ta 1H(POpMAIlli KOHKPETHOT CUTYaIlii,
sAKa CKJIajiacs Ha PUHKY BHPOOHMIITBA TOBApiB Ta COIAIBHHUX MOCTYT. BiTbImicTh
MapKETHUHTOBUX JOCIIKEHB 1 3aX01B caMi 1o co0i € iHhopMamiiHIMH (HATTPHUKIaI,
BHUBUYCHHS KOHKYPEHTOCIPOMOXKHOTO TOIMUTY HAa TOBApU YM COLIANbHI MOCIYTH,
JOCIIJKEHHSI PUHKIB 30yTy, BpaxyBaHHS BUMOT CIOXXHMBAYiB JI0 XapaKTEPUCTHUK
TOBApIB Y COIIAJIbBHUX MOCIYT). BUKOHAHHS ITUX 3aXO0iB MOTpeOdye MepIIoueproBux
3HaHb MPO O00’€KT MISJIBHOCTI, a caM IIpoIleC peadizaiii MOpo/pKye HOBI JIaHi,
HEOOX1IH1 JIsl BCTAHOBJIEHHSI 3BOPOTHOTO 3B’ SI13KYy 3 00’ €KTOM 3 METOI0 KOPUTYBaHHS
MOTOYHOTO BIUIMBY 1 pO3pOOKH MalOyTHIX MapKeTHHTOBUX Iporpam. [Ipukianom TyT
MOJKE CIYTyBaTH 3ajJada OpraHizaiiii 1070 MPOCYBaHHS TOBapy Ha HOBHUM PHUHOK
30yTy, BUPILICHHIO SKOi Epeay€e peTeilbHe BUBUCHHS MOMUTY HA TOW YW 1HIIUN BHUJ
MPOAYKIIil, BUBYCHHS KYMIBEIbHOI CIIPOMOKHOCTI CIIO’KUBAYiB, aHaJI3 JISIbHOCTI Ha
puHKY (ipM KOHKYpEeHTIB B yMoBax iH(opmaruzailii Ta IHTEJIEKTyami3alii, sKa
CIpUS€E PO3BUTKY IHTEPHET-EKOHOMIKH.

Mera HayKOBOI0 AOCJiKEeHHS — KOHIIENTYasi3allisi MApKETUHTY COLIAIbHUX
MOCJIYT B yMOBax 1H(pOpMaTH3allil Ta IHTEIEKTyai3allii.

JlaHa MeTa peaJii3y€TbCsl B HACTYITHMX 3aa4ax:

- 3’sCyBaTH YMOBHU (DOPMYBaHHS KOHIEIIIIi MAPKETUHTY COLIAIbHUX TIOCIIYT;

- BUJIUIMTHU CKJIAJI0OB1I KOMIIOHEHTH KOHIIEMI[IT MAPKETUHTY COIIaJIbHUX MOCIIYT;

- HaKpECIIUTU IUISIXY 1 HaMPSIMU MiJBUIIEHHS €(PEKTUBHOCTI KOHIIETIII MapKETUHTY
COIIlAIbHMX  MOCIYr B  yMoBax iH(popMaruzaiii Ta  IHTEJIEKTyali3allli;
- JlaTW aHaji3 PO3BUTKY KOHIIEMI[I MAapKETUHTY COLIAJIbHUX TOCIYyT B YMOBax
IHTEPHET-€KOHOMIKM, 110 copMyBajacsi Ha OCHOBI 1Hpopmarhzamii Ta
IHTEJIeKTyasli3allii.

OorosopenHst mpodaeMu

AHani3 TeHAEHIIH MpoOjeM Mpolecy 3AIMCHEHHS MapKETHUHTY COLIaJbHUX
mociayr y Mexax iHdopMaruzaiii Ta I1HTeNeKTyali3alii CBIAYUTh, IO POJIb
MapKETHUHTY COL[IaIbHUX MOCIYT Y ii BIATBOPIOBAJILHOMY IPOILIECI MOCTIHHO 3pPOCTaE,
MOPOJDKYIOUM B TOW JK€ dYac cBoi mpoOsnemu. MexaHisMu GopmyBaHHS Ta
YIOCKOHAJIEHHS COIIAJIbHOTO CIPSMYBAaHHS MAapKETUHTY COIJIbHUX TOCIYT B
yMoBax iHopMaruzalii Ta IHTENeKTyamizamii mependadaroTh  yIpaBIIIHHS
MapKETUHTOBOIO JIISTbHICTIO (MApKETUHTOM COIAbHUX MOCTYT SIK CUCTEMOIO), IO
nepen0davae IJIaHyBaHHS, BUKOHAHHA 1 KOHTPOJIb MAapKETUHTOBOI MpOTpamMu Ta
1HIUBITyaIbHUX OOOB’SI3KIB KOXKHOTO YYacHUKA MPOEKTY (poOOTH), OIIHKY PHU3UKY
Ta MPUOYTKY, PillIeHb, III0 IPUHMAIOTHCS.

Bnecok koHnentyanbHOoro xapakrtepy M. Kactenbca y ToMy, 10 MHaHIBHI
¢GyHKLIT 1 mpouecu B 1HPOPMALIIHY €MmoXy y Bce OUIbIIII Mipi OpraHi30BaHl HaBKOJIO
MEpeX, M0 BHU3HAYAIOTHCA TEBHOIO CYKYIHICTIO B3a€MOIOB’S3aHUX BY3JIB Ta
noTpeOyIOTh HE TiUTHKK PO3BUTKY, aje W MOJAIBIIOTO yIOCKOHAJICHHS MAapKETUHTY
COIlaJIbHUX TTOCIYT, [0 PO3BUBAETHCS HABKOJIO Mepek [3]. Mepexi BIIKpUTI 1 3/1aTHI
0 HEOOMEXEHOTO PO3IIMPEHHS, JWHAMIYHI 1 MOXYTh BIJTHOBJIIOBATUCS, HE
JIKBIIOBYIOUM CHUCTEMYy, TOMY [HTepHeT y TMOsBI HOBOI E€KOHOMIKH BIJIrpae
TpaHC(hHOPMYIOUY POJIb, @ TAKOX CHPHUSE PO3BUTKY MAPKETHHTY COI[IaIbHUX MOCHYT,
JIJIOBOTO MEHEKMEHTY, PUHKY KaIliTaliB, Mpalll 1 TEXHOJOTIYHUX 1HHOBAIiH [4].
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AHami3 CBITYUTH, LIO0 COILIANbHUNA MAPKETUHT YW MapKETHHT COI[lalbHUX
MOCIYyT BHUKOPUCTOBYETHCS Yy JBOX 3HAYeHHSX: 1) y SKOCTI 3arajibHOi
XapaKTePUCTUKU Oy/Ib-IKOTO HEKJIACHYHOTO, HEKOMEPIIMHOTO MapKEeTUHTY; 2) Y
SIKOCTI COIIAJIbHOTO MAapKETUHTy, TOOTO SK CBIT MAapKETHUHTY Yy COIllaJIbHOMY
3HA4YCHHI, TOB’S3aHOMY 3 COIlAJJLHUMH IIporpaMaMH, MPOEKTaMH, I1HIIlaTHBAMHU.
Moga #ijie Tpo BUKOPUCTAHHS MApKETUHTY COIIaJbHUX TOCIYT y Takux cepax, sk
OCBITa, OXOpOHAa 3/I0POB’S, KYyJIbTypa, MHUCTEUTBO, CHOPT, ekoJyiorisi. CTOCOBHO
JUSJTBHOCT1 COLIAJIBHUX CYO’€KTIB Y HEKOMEpIIIHHIN cdepl KOHIIEHIIIS COLIaIbHOTO
MapKeTHUHTY 3a0e3ledye IIJBUIICHHS  Pe3yJbTaTUBHOCTI  JISUIBHOCTI  IIPH
OOMEXKEHOCTI PEecypciB y peajbHHUX YMOBaxX PUHKY 1 30BHIIIHBOTO CEPEIOBHUIIIA.
ComianbHUN MapKETUHT, KOJIU Y SKOCTI COIIANBbHOTO MPOIYKTY BHUCTYMAIOThH 1€,
IporpaMu, OCOOMCTOCTI, PIZHOMAHITHI COIalbHI TMOCIYTH, y TEpIly Yepry
HAIPaBIICHUN Ha OTPUMAaHHS MO3UTUBHOI COIiaNbHOI peakiii croxuBadiB. [Ipore 1e
BCE HE O3HA4ae, IO TPOIIl 1 MaTepiaibHl MIHHOCTI TYT B3arajii He mpucyTtHi. Ciin
CKa3aTH 1 MPO KOPEKTHICTh 3aCTOCYBaHHS TEPMIHIB «COLIAJBHUNA MapKETHUHI» 1
«HEKOMEPILIMHUI MapKeTuHr». Sk mnepmuid, Tak 1 APYrHWid TUO MapKETUHTY
OyIylOThCS Ha NPUHIMIAX OOMIHY, Ha SKUX 0a3yeTbcs 1 KJIACUYHUN MapKETHHT.
CydacHa KOHUENIs COLIAJIbHOTO MAapKETHHIYy BHUCTYNA€ MPUHLUIIOBO HOBUM
MIJIXOJOM JI0 YypEryJiOBaHHS COIIAJBHUX 3MIH 1 COLIJIBHUX TIPOLECIB Yy
J€MOKPAaTUYHOMY, PUHKOBOMY CYCHUIBbCTBI, iI MOKHa IpOJIOHTYBaTH Ha cdepy
JIEpP’)KaBHOTO Ta PETiOHAIBLHOTO YIPaBJIIHHS, OpraHi3aiii MOJITUYHOI AiSUTbHOCTI
Tomio [5].

Haii6inp11oi  3Ha4ymIOCTI ChOTOJIHI HaOyBa€ IHTEJNEKTyaJlbHUW —KariTal.
Texnonorii iH(OpMaIIHHOTO CyCHUIbCTBA (OPMYIOTH HOBY €KOHOMIKY, SKa
0a3yeThCsi Ha 3HAHHIX, @ HE HA PO3IIMPEHOMY CIOXKHBAaHHI HEBIITBOPIOBAHUX
npupoAHuX pecypciB. Lle o3Hadae, 10 OCHOBHUM KamiTaJloM OyJb-KOI1 opraHizaiii
(pipmu, mianmpueMcTBa) CTa€ IHTENEKTyajbHA BJIACHICTh, SIKa MEPETBOPIOETHCS HA
kamitan. [Hpopmariiiine CycnijabCTBO CIUPAETHLCA HA HOBY COLIAJIbHY KOH(]Irypallito,
TaK SIK 3 SBIIAIOTHCS HOBI CYCIUIbHI BEPCTBH 1 TpyINH 31 CBOIMH iHTepecamu. Pob
Jep>KaBu 1 JIEpKABHUX 1HCTUTYTIB TP I[OMY TakoX TpaHcopmyerbes. Ha
HavyaJIbHOMY €Talll came Jiep>KaBa CTa€ IHBECTOPOM BUCOKOTEXHOJIOTTYHHUX Taly3eu Ta
iHppacTpykTypu. MepexeBa iHPpACTpyKTypa — 1€ NUIAX 0 PO3BUTKY Oi3HECY.
[lpuniun BepTUKaIbHOI I1HTErpailii KOMIaHI 3MIHIOETbCS HOBUMHU GopMamu 1
MOJCNIAIMH OpraHizaiii Oi3Hecy, Mg SIKOTO BEJIUKY pOJib BIIITPA€ MapKETHHT
couianpHuX nocayr. [IpoBiiHOIO BUCTYIae MepexeBa CTPYKTypa, sIka HaMaraeThes
eKCIUTyaTyBaTH CBOI1 O13HEC-TEXHOJIOT1i, MPONOHYIOUM BCE HOBI i HOBI MPOAYKTH Ta
nociyru [6].

Hagamo aBTOpchke BU3HA4YeHHs MeXaHi3My (DOpMyBaHHS Ta yIOCKOHAJICHHS
MapKETUHTY COI[laIbHUX MOCIYT B YMOBAaX IHTEPHET-€KOHOMIKH, MiJl SIKUM CJiJ
pPO3YyMITH TIEBHUU CIHOCIO pEryJilOBaHHS CHUCTEMH MApKETHHIOBOI ISJIBHOCTI
COLIIAJIFHUX TMOCIYT uepe3 [HTepHeT, 1110 pO3BUBAETHCA B MEKax BIUIMBY Ha IPOLIEC
Horo (bopMyBaHH;[ po3noauTy 1 mepepo3noaity ¢GOHAIB TPOIIOBUX 3aCO0IB 1 PyXy
BapTOCTI 3 MeTo (OpMyBaHHS HEOOXITHUX pecypciB Uil 3/A1MCHEHHs
BIJITBOPIOBAJILHOTO MPOLIECY, 110 MPUHOCUTH YaCTKy JOAATKOBOI BapTOCTI B MEXKax
IHTEPHET-€KOHOMIKH, 10 OYypXJIMBO PO3BUBAETHCS B yMOBAaX CTOXAaCTUYHOCTI Ta
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HEBU3HAYEHOCTI, a TAKOK BUKOPUCTAHHS MPHUHIIMITY CAMOPETYIIOBAHHS €JIEKTPOHHOT
KoMepiii 1 y 3B’SI3Ky 3 IHM TMOJAaTKOBO-TIPABOBOTO PEryIIOBAaHHS E€JIEKTPOHHOI
KoMmepiii Ta 000B’s13k0BOT cepTudikarii [HTepHET-KOMMIaHIN 3 METOI0 MaKCHUMi3allii
3UCKY BiJi BHUKOPUCTaHHS C€KOHOMIYHOTO TOTEHINANy Mepexi s HallloHaJIbHOT
€KOHOMIKM Ta (OpPMYBaHHSI MEXaHI3My CTHUMYJIOBaHHS TOCTIHHOTO BCEOIYHOTO
YIOCKOHAJIECHHS BHPOOHHUIITBA 3 METOI KOHKYPEHII 3a HaWBUTIIHINII YMOBH
BUPOOHUIITBA, 3a CIIOKKBauiB (ITOKYIIIIB), BUTIHUN MPOJaX TOBApiB, OTPUMaHHS
npuoyTKy [6].

Y MapkeTHUHroBOMY MpPOIIeCi TPUNMAIOTh y4acTh: BUPOOHUIITBO TOBAPY; BIJILIT
(cextop, rpyma, ciyx0a) MapKETHUHTy, 110 O€3MOoCepeHbO BUCTYIIA€E HA PHUHKY;
MOCEpPEAHNK (areHT, Tuiep, ONTOBHUK), 110 3a0e3ledye peani3alliio TOBapy Ha PUHKY;
KOJICKTUBHHUI CIOXKMBau (OpraHizaiiss — MOKYIEHb TOBapy, IO Mae€ BUPOOHUYE
MpPU3HAYEHHS); KIHIEBUHA  CIOXWBAa4 (CTOCOBHO TOBAapiB  1HAWBITYaJIBHOTO
CHOKMBaHH). Y KOHTEKCTI IIi€l CHCTEMH HEOOXiTHO €(PEKTHUBHO YMPaBISATH Ta
YOCKOHAJIIOBATH MEXaHI3MH COLIAJIHOTO CHPSIMYBaHHA MAapKETHHIY COI[laIbHUX
MOCJIYT, 30Mparoun 1H(POpMaIi0, TOCTIKYIOYN PUHOK, pEKIaMy, 30yTOBI omepalii Ta
oOciyroByBaHHsl. EQEKTUBHO yNpaBiIAiTH MapKETHUHIOM COLUAJIbHHUX IOCIYr — L€
3HaYUTh YMIJIO HaJaBaTH IOCIYTH HACEJIECHHIO 1 MPOJAaBaTH TOBAapH COLIAIbHOIO
MPU3HAYEHHs, JJI1 4oro 3a0e3mevuyBaTu MaKCUMyM e(eKTy Mpu MiHIMyMi BUTpaT Ha
MapKeTHHI, LI0 pO3BUBAaeTbCis B IHTepHeT-mepexi. Po3pi3HAOTE JBa piBHI
yIPaBIIiHHS MapKETUHTOM: 1) cTpaTeriunumii; 2) cutyamiiamii [7].

VYropaBiiHHA MapKETMHIOM SIK CTpaTerii Ta IMaHEeHTHa puca pPUHKOBOI
€KOHOMIKH — y JOBTOCTPOKOBOMY Y3TOJXKEHHI MOXIJIMBOCTEW (IPMHU 3 CHUTYaLI€IO
€KOHOMIYHMX TpaHcopMaliid B YKpaiHi Ta [HTepHET-€KOHOMIKH, TOOTO y3roJ>KE€HHI
npoOjeM, IO BHHHUKAIOTh 1 B CEPEIOBUII 1HPOPMALIMHO-KOMYHIKAIIHHOTO
npoctopy Ta IHTepHeT-TOpriBii. IHCTpyMeHTamu peaizaiii MapKETHUHTOBUX
CTpaTerii B yMOBax KOHKYpEHILIi SK MOKa3HHKa €(PEKTUBHOCTI (YyHKLIOHYBaHHS
PUHKOBOI'O MEXaHI3My Ha I[bOMY PIBHI YIPaBJIIHHS BUCTYNAIOTh: 1) yIOCKOHAJIECHHS
oprasizaimiitHoi cTpykTypu (ipmu; 2) opraHizailisi MPOHUKHEHHS HAa HOBI TOBapHI
puHKH; 3) po3poOKa 1 BIPOBaKEHHS Ha PUHOK HOBOTO TOBapy [8].

[lepexin 10 KOMITIOTEPU30BAHUX TIOOATBHUX MEPEXK SK OpraHizamiitHoi
dbopmu KamiTanxy, BUpOOHHUIITBA, TOPTIBJII Ta YIPABIIHHS 3HAYHOIO MIPOIO MiJlipBaB
PETYJISTOPHY 3JaTHICTh SK HAIIOHAJBHUX YPSAIIB, TaK 1 ICHYIOUHMX MIXKHAPOIHUX
oprasizailiii, MOYMHAIOYM 3 HAPOCTAHHS CKJIATHOCTI 31 30MpaHHSAM KOPHOPATUBHUX
MOJATKIB Ta KOHTPOJIIO 3a MOHETapHOIO TOJIITUKOIO, 30KpeMa J03BUI HAa BEICHHS
CJIGKTPOHHOI KOMEpIlii Ta TOJAaTOK Ha BHUKOPUCTaHHS Mepexi [HTepHeT B
TOProBeJIbHUX HUIAX. JIiIepoM y bOMy Mpoueci BUCTYKalOTh ChOTOJIHI TaKi KpaiHH,
ak Snonis, IliBgenna Kopes, Kanama, Apcrtpanis. CucrteMatudyHa HECTIHKICTh
ri100anbHUX (PIHAHCOBUX PUHKIB Ta 3HAYHI BIIMIHHOCTI Y BUKOPUCTaHHI MAPKETUHTY
COLIIAIbBHUX TOCIYyT B Mepexi-IHTepHeT BHUMaraioTh HOBHX (OPM pPEryIIOBAaHHS,
MPUCTOCYBAHHS IO HOBOI TEXHOJIOTII Ta HOBOI PUHKOBOI E€KOHOMIKH, 30KpeMa
MEXaHI3MIB TomaTkiB y cdepi KoMmepriiHoi TtopriBm I[aTepHer. bezymorHO,
KOMIT FOTEpHI MEpeXi MPONOHYIOTh HOBI TEXHOJOTIYHI IHCTPYMEHTH OOTPYHTOBAHOI
perymsiii, ssiki MOTJIM O TPUMATH TIiJ KOHTPOJIEM PUHKOBY JWHAMIKY, 3aM00Irarodu
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3aHAJITO BEJTUKIM HECTIMKOCTI Ta PO3BHUTKY KOHKYPEHTHUX Haval, OCKIJTbKH CTy1'IlHB
PO3BUTKY E€KOHOMIYHOI KOHKypeHI_Ill € OJHHM 13 BI/IpHJ_IaJIBHI/IX KpI/ITepllB
PO3BUHEHOCTI ¥ IMBLII30BAHOCTI PHUHKOBUX BITHOCWH. PWHKOBI iHTEpecH, sKi
NepeCIiyIOTh YYaCHUKH 1HTEPHET-EKOHOMIKH, € BaXXJIMBUMH CKJIaJOBUMHU 1HTEPECIB
E€KOHOMIYHMX, MiJ] SKAMH 3BUYAMHO TPUUHATO PO3YMITH MOXJIHUBICTH OTPUMAHHS
€KOHOMIYHOI BUTOJIN — IPUOYTKY [9].

BpaxoByroun 3a3HaueHe, B Cy4YyacHy €MOXy HEOOXIJTHUU 3B’SI30K MIXK
IaTepueroMm, skuil € TI00aJbHOK KOMYHIKAI[IMHOK MEPEXKEI0 1 3MIHIOEThCA 3
HEWMOBIPHOIO IIBUIKICTIO, E€KOHOMIKOIO, JEpP)KaBOIO Ta CYCHIJILCTBOM, 100
BinOynacs amanTtamis [HTepHeT 1m0 moTped Ta LIHHOCTEW JIOJWUHHM 1 BPELITI-PElIT
BiI0yJI0CA TpaHC(POPMYBAHHS CaMOl 1HTEPHET-EKOHOMIKH, 1100 MPOIEC MapKETHHTY
COLIIaIbHUX TOCIYT BIAMOBIIaB CY4aCHUM BHMOTaM ONTHMAJIbHOCTI, THYYKOCTI,
MOOLTBHOCTI, BHCOKOi KYyJIbTYypH, €KOJOTIYHOCTI, KOHKYpPEHLIi SK 00’€KTHBHOTO
3akoHy puHKOBOI exoHomiku (JIx. C. Mimmp). Came B 1bOMy KOHTEKCTI 1
PO3BUBAETHCSI MAPKETHHT COLIATBHUX TOCIYT, BHPOOJISIOYM CBOIO KOHIICTIIIIO,
YIOCKOHATIOIOYH MEXaH13M PEryJlOBaHHS MAPKETHUHTY COI[IaIbHUX TOCITYT B YMOBaX
PUHKY, BIIKPUTOCTI 1H(QOPMAIIHHOTO MTPOCTOPY, HOTO KOMEpIiaizailii, o norpedye
JIEP’)KaBHOTO PETYJIIOBAHHS EJIEKTPOHHUX EKOHOMIYHUX BIJHOCHUH, CYCIUIBHOTO
B1ITBOPEHHS TOPTiBJIi B Mepexi [HTepHET Ta ioro 3akoHo1aBuoro 3ade3nedeHHs [10]

Hamu 3’sicoBaHo, 1110 €KOHOMIYHHUI PO3BUTOK MAPKETHHTY COIIaIbHUX MOCIYT
— 1€ CTBOPEHHS JI0JaHOi BapTOCTI B 1HTEPHET-EKOHOMIIIl, KA BU3HAYa€ 3POCTAHHS
3arajJbHOTO pIBHS J0OpOOYTYy Ta AKICTh KHUTTS, 3aXHCT IHTEPECIB MOKYIIIIB 1
MPOJIABIIIB, TMHAMIKA CIIIBBIIHOIIICHHS MOMUTY 1 MPOIO3UIIii, BCTAHOBJICHHS 1[IHU Ha
OCHOBI MONUTY 1 Mpono3ulli. B xoail npoBeAeHOro JOCIIKEHH 0YJI0 BCTAHOBJIEHO,
o 0a30BUMHU YMHHUKAMU JJI1 BUPILIEHHS LHUX NpOOJIEM € JIIOJICHKUM KariTadi,
¢iHaHcOBl pecypcH, (i3uyHa 1H(pPACTPYKTypa, IHCTUTYLIi, NPUPOIHI PECYpPCH,
TEXHOJIOTIYHI PECYpCH, IMOJITHKA, 3aKOHOJABCTBO, OMOAATKyBaHHS, WO CIpUSE
e(heKTUBHOMY PO3BUTKY (1HAHCOBOi, 1H(POpPMAIlIIiHOI, COLIATBLHO-EKOHOMIYHOI,
THCTUTYIIITHO-TIPABOBOI, TEXHIKO-TE€XHOJIOTI1YHOT, IHTEIEKTyaJIbHO-KaIPOBO1,
€KOJIOT1YHOI JisuThbHOCTI. Jlep)kaBa Mae 3aXHCTUTH BUIBHY 1 YHCTY KOHKYPEHIIIIO B
iH(dopMaIitHOMy POCTOPi 1 11e 11 HaliBaXxuBiIIe 3aBnanus [11].

BucHoBxku

TakuM YMHOM, KOHIICMIIISI COIIaJbHO-€TUYHOTO MApKETHUHTY CTBOPIOE YMOBH
JUTSI BUPIIICHHS [IUPOKOTO KOJia CYCIUIBHO 3HauyuMux mpobseM. Ilo-mepire, Oyb-
gKa OKATTENSIIBHICTE y i cdept  Bucrtymae sk ¢daktop (GopMyBaHHS
KUTTEIISUIBHOCTI HACEJICHHS, TOMY JlaHa KOHIIEIIIisl BPaxOBY€E CYCIUIbHI 1HTEPECH.
[lo-npyre eneMeHTH KOHLEIMIIi COLiadbHO-€TUYHOTO MApPKETHHTY, L0 CIPHUSIOThH
YTBEP/KEHHIO  COILIaJIbHOT ~ BIJAMOBIIAJIBHOCTI Ta €TUKU MIANPUEMHUIITBA, €
KJIFOUOBUM (pakTOpoM IMIIKY opranizamii (pipmu, mianpuemctsa). [lo-tperte, y
HEBUPOPOHUYIN cdepl Mae Miclle 3HAYHUN HENPUOYTKOBUU CEKTOp Ta IISUIHHICTH
HeNMpUOYTKOBUX OpTaHizaliil 3aBXAW HalliJleHa Ha COIllaJIbHO-€TUYHI MPUHIIUIIH,
PO3TIISAAI0OUH iX SIK OJJMH 3 BUIIB COL1aJIbHOTO MApKETUHTY.
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DOOPMHUPOBAHHE KOHIIEIIIIHHU MAPKETHHI'A COLTHAJIBHBIX
YCIIYT B YCIIOBUHAX HHOOPMATH3ALIUU, HHTE/UIEKTYAJTU3ALIHH
H HHTEPHET-DKOHOMHKH

B cmamuve svisicnenvl ycnosus popmuposanus Konyenyuu MapKemured COYUAIbHbIX YCiye,
8blO€NIeHbl COCMABAIOWUE KOMNOHEHMbl KOHYEnyuu MapKemunaa CoyuanbHblx Yciye, HauepyeHvl
nymu U HanpaeieHus noevluleHus 3@HeKmueHocmu KOHYenyuu MapkemuHea COYUaIbHblX YCiy2 8
VCIOBUAX UHGOpMaAmMU3ayuy U UHMENIeKMyaiu3ayuu, Komopuvle eCmb OCHO80U (POpMUpo8aHus
UHMEPHem-IKOHOMUKY, NpeoOCmasien aHanu3 paseumus KOHYenyuu MapKemuHea COYUANbHbIX
yenye 8 yenousax UnmepHem-3KOHOMUKU, KOMopble chOpMUPOBATUCy HA OCHO8e UHGopMamuzayuu
u unmennekymanuzayuu. Coenamn 6v1600, 4mo CO8PEMEeHHAs KOHYENYUsi COYUaiIbHO20 MapKemunaa
gblcmynaem GadCHbIM U NPUHYUNUALLHO HOBbIM HOOX000M K Ype2yiupo8aHuio COYUanbHblX
USMEHEeHUll U COYUANbHBIX NpPOYeccax 8 O0eMOKpAamuyeckoM, pPblHOYHOM obwecmee. Ee modcHo
NpoONOH2UPOBAMb HA cghepy 20CYOaPCMBEHHO20 U PESUOHANbHO20 YNPAGIEHUs, Op2aHU3AyUU
ROIUMUYECKOLL OesimelbHOCMU.

Knwouesvie cnosa: mapkemune CoOyuanvbHbiX YCiye, KOHYenyus, UHQGOpMamuzayus,
UHMENNeKYManu3ayus, UHmepHem-3KOHOMUKA.
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THE FORMATION OF THE MARKETING CONCEPTS OF SOCIAL
SERVICES IN TERMS OF INFORMATIZATION AND

INTELLECTUALIZATION AND INTERNET ECONOMY

In the article it is conditions of the formation of the concept of social marketing services;
selected components of the concept of social marketing services; plotted ways and directions of
increase of efficiency of marketing concepts of social services in terms of informatization and
intellectualization, which are the basis of the formation of the Internet economy; plotted ways and
directions of increase of efficiency of marketing concepts of social services in terms of
informatization and intellectualization, which are the basis of the formation of the Internet
economy;. Concluded that the modern concept of social marketing serves important and
fundamentally new approach to the settlement of social change and social processes in a
democratic, market-based society.cmsi. You can roll over on State and regional administration, the
Organization of political activity etc.

Keywords: marketing, social services, the concept of informatization, intellectualization,
ekonoimka
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