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THO®OPMAIIMHO-KOMYHIKATUBHI TEXJIOI'Ti Y PO3BUTKY TYPUCTUYHOI'O BI3-
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Poszsumoxk inghopmayitino-komMyHiKamueHux mexuHonozit y QyHKYioHy8aHHI MypucmuiyHo2o 0Oi3Hecy He
smpauae akmyanvHocmi. B cmammi daemuvcs ananiz konyenyii inghopmayitiHux KOMyHIKayii 015 mypucmu-
YHO20 OI3HEeCy, WO PO36UBAIOMbCS 8 YMOBAX [HOpmMayitiHo2o cycninbemea i enodanizayii. Poskpumo no-
HAMMEBO-Kame20pitinull anapam iHOOPMayiuHUX KOMYHIKAyil 018 mypucmuyHozo 0Oi3Hecy, wjo y 3HAYHIl
Mipi noeaubaoe Konyenyito ingopmayiinux komyHikayii. [lpoananizosano 3apyoischuil 00Cc6i0 CmMAaHos/1eH-
HS 1 PO3GUMKY [HHOPMAYIUHO-KOMYHIKAMUBHUX MEXHOA02IU, HAYIIEHUX HA THHOBAYIUHUL PO36UMOK, WO
CHpUSIE NOWYKY WLAXI6 nidguuenHs epexmusHocmi pobomu mypucmuyHozo 6isHecy. 3pobneHo akyeHm Ha
PO3BUMOK IHQOPMAYINIHO20 CYCRiNbemEa, 0emepMiHO8aAH020 iHGOPMAYIUHO-KOMYHIKAMUBHUMU MEXHONO02I-
amu. Memoo — cunepeemuunuil, 3a608KU AKOMY NO2AUONEHO PO3BUMOK THPOPMAYILIHO-KOMYHIKAMUBHUX THe-
XHONLO2IU Y HeniHiliHOMy cepedosuwi. Pezynemam — cgopmosano konyenyiro  ingopmayiino-
KOMYHIKAMUBHUX MEXHON02Il, W0 PO3KPUBAOMb CYMHICMb | HANPAMKU [HOOPMAYIHO-KOMYHIKAMUBHOZO
npoyecy 3a808KU YAPOBAONCEHHIO 6 YNPAGIIHCHKY OLIbHICMb Kame2opil «iHpopmayisny i «KOMYHIKAYILY.
Tpaxmuuni pexomenoayii — cywacHa ynpasiiHCoKa npakmuxa nompeoye nio2omosku OizHec-meHeocepis,
30amHUX Npayro8amu 8 KOMYHIKayiliHOMY cepedosuiyi, 1020 no2iubaoeamu i yOOCKOHAI8aAmu pooomy
MYypUCTHUYHO20 Di3HeC).

Knrouoei crosa: inghopmayitino-KoMyHIKamueni mexHono2ti, mypusm, mypucmuynull Oisnec, 2100a1iza-

yis, ingpopmayiiine cychinbcmeo

Ilocmanoeéxka  npoénemu  IadopmariitHo-
KOMYHIKaTHBHI ~ TEXHOJIOTii - 1II€ TEXHOJIOTII,
MOB’si3aHi 31 CTBOPEHHSAM, 30€peXeHHSIM, Iepea-
4er0, 00poOKoro iHdopmartii Ta yrpasiints Hero [1,
c. 3]. BignosigHo, crenugiuHo0 prcoro iHGopMa-
HifiHO1 cepu cydacHOTO CyCHilbCTBa € ii OaraTo-
BUMIpHHUH XapakTep. 3a HU3KOK (yHIaMEHTaTbHUX
O3HaK BOHA € LITICHUM (peHOMEHOM, 1 Ha piBHIi co-
HiabHOI MpaKkTHKH iH(GopMaliliHa CKJIafoBa MpH-
CYTHSI B yCiX OCHOBHHX Tally3siX CYCHUIBHOTO JKHT-
TS, IPUYOMY 11 TIPOSBH € HA3BUYAWHO Pi3HOMAHIT-
HuMH. [HpopMatiliHy cepy HEOOXiTHO PO3TIIAAATH
1 IK OKpEMHI CEKTOp TONITHKH, 1 K YMHHHK ii MO-
JIepHi3allii, 1 K JHKEPEeTo MOTYKHUX COIIOKYIbTYP-
HUX TpaHchopmaliii ocobiauBo y chepi TypucTHY-
Horo Oi3Hecy[2, c. 8].

O:zna0 nimepamypu lnes komyHikauii sk ToJo-
BHOI XapaKTEPUCTHUKH JIFOJWHH TO-HOBOMY 3HAaXO-
numo y npaisix T.['060ca, b.Crino3u, K.I'enbBeris,
[1.T'onb6axa, XK.-XK.Pycco, I'.I'erens, JI.deiiepbaxa.
dinocoderkuii aHaIi3 podieMu cy0’eKkTa Ta HOoro
MOJJIMBOCTEH, CyO’€KkT-00’€KTHHX 1 CyO’€KT-
Cy0’€KTHHX BIIHOCMH BCeOIYHO OOIpyHTOBaHi
[.Kantom, [.®ixte, ®.1llemtiarom. JI.Detiepbaxom.
Pi3Hi rpaHi Typu3My Yy paMKax MiXKYJIbTYpPHOTO
Jianory BUBUAIMCS Y paMKaX COIialIbHOI aHTPOTO-
yorii Ta kynerypantpononorii (K.JIesi-Ctpocc,
b.Maninoscekuii, A.Pankmidd-bpayn). Ycigom-
JICHHSI KOMYHIKaIlii 5K OCHOBH BCiX ()OPM JIFOJICHKO-
ro OyTTs MoB’si3aHO 3 poboramu M.baxriHa, miano-
riYHa METOZOJIOTIS SIKOTO CHIpHsIa PO3BUTKY TypH-

3My SIK COIIIAIbHOTO 1 KYJIBTYPHOTO JiaJOTi9HOTO
spuma. [IpoGiemu TyprcTuaHOTO 6i3HECY B YMOBax
iH(QOpMAaIiHHOTO CyCHiBCTBA 1 TiIoOami3arii po3r-
nagamu . Xappic, K.Kam, P.Menxin, [.Yppi,
M.Pob6incon, C.I'yrtman, I'.Mapmas, ski 3aiiManu-
Csl aHaJi30M TYpU3MY 1 KyJbTYpH, BiAMIYarOuH I0-
3UTHBHI 1 HETaTUBHI CTOpPOHU Iii€l B3aemoii. Cy-
YacHi JOCHipKeHHs diocodchkux mpodiem iHdo-
pMalifHO-KOMYHIKATUBHUX TEXHOJOTIH 3aX0JUMO
B poboTtax B.Boponkogoi, B.Hikitenko,
M.Makcumentok, O.Cocnina,O./[3p00ans [9].

Mema cmammi - npoaHajizyBaTH poJib 1H(O-
pMaIliifHO-KOMYHIKaTUBHUX TEXHOJIOTIH Y PO3BUTKY
TypUCTHYHOTO Oi3HECY MiJa BIUIMBOM TIIo0Oami3ariiii-
HUX TPOIECIB Ta B YMOBaxX iHO(pMaIiiHOTO CcycITi-
JbCTBA.

Buknao mamepiany. CryniHb TPOHUKHEHHS
HOBITHIX 1HQOPMAIfHUX TEXHOJIOTIH B pi3HI HimIi
CY4YacHOTO CYCIIJILCTBA CBIYWTH MPO Te, IO J0C-
TYII 10 HUX PO3TJIIAETHCS K KOJIEKTUBHE Ojaro i
onHe 3 6a3oBux npaB rpoMaasH. Ha Il BeecBitHiit
KOH(epeHIlii 3 pO3BUTKY €JIEeKTPO3B 53Ky B IHAIT y
2008 p. cepen inmoro Oyno 3asBiaeHo: "Cporogsi
[HTEpHET pO3yMi€ThCS SIK TEXHOJIOTIS 3arajbHOro
npu3HaueHHs", a AOCTYN JO0 IIMPOKOCMYTOBOTO
3B’SI3KYy BBAXKAETHCSI 0a30BOIO 1HOPACTPYKTYPOIO
TIOPSIZ 3 IEKTPHUKOI0 a00 oporaMu. Y AesKHUX Kpa-
iHax, takux sk Ecronis, Oinnsanis, Opanmis, Ic-
naHist JocTyn a0 [HTEepHETY pOo3risgacThes K Oc-
HOBHE paBo JitoauHH [7, c. 26-30].
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Hwuni Ha pO3BHTOK CBITOBOi €KOHOMIKH CYTTEBO
BILIMBA€E iH(popMaTH3allis, 110 He JuIle rnepedymo-
By€ €KOHOMIiKY, aje W MPHUCKOPIOE i 3pOCTaHHS Ta
3YMOBIIIOE COL[iaJIbHY TPaHC(OPMAIIO CYCTiJIbCTBA.
Benukoro comiansHOTO 3Ha4YeHHS HaOyla OCBiTa Ta
indopwmariifina Oe3meka ocobw; iHGoOpMaIliss Ta
3HAHHSI CTaJH KIIOYOBHUMHU (PakTOpaMu BUPOOHHUIIT-
Ba, a cdepa iHGopMaIHHUX 1 KOMyHIKAIITHUX Te-
XHOJIOTIH - Ba)XJIMBUM IHCTPYMEHTOM, SIKHI Hajae
JeprkaBaM IIaHC HE OMMHUTHCS Ha y30i4ui colianb-
Horo mnporpecy. OCHOBHUI HamlpsM JepXaBHOI IO-
mTHKA 'y cdepi iHPOpMaTH3amii, MO CHPSIMOBYE
iHpopMaliiiHi Ta KOMyHIKaliifHi TEXHOJIOTii Ha Ti-
JBUILEHHS €EKTUBHOCTI BUPOOHHYHX MPOLECIB Ta
ynpaiiHHA, ¢opMyBaHHS iH(POPMALIHHOTO CYCIHi-
meCTBa Ta cdepu iHpOpMaIIHHUX Ta KOMYHIKaIii-
HUX TEXHOJIOTIH SK rany3i ekoHoMiku. L[i aBa mo-
HATTS PO3PI3HAIOTH i HE OTOTOXHIOIOTH 1HHOPMATH-
3amiro 3i ceporo iHpOopMAIITHIX Ta KOMYHIKaIlii-
HUX TEXHOJIOTiH SIK CaMOJIOCTAaTHHOIO Ta BHCOKO
JMHAMIYHOIO Taly33t0 eKoHoMiku [9, ¢.170-182].

Hana xonnentis QGopmyrroe aepxKaBHY MOJi-
THUKY B cdepi iHdpopmaruzanii Ta Bu3Hauae Hario-
HaJIbHY TIporpamy iHdopmaruzaiii K OJUH i3 Me-
XaHI3MIB IIi€] MOMITHKA. 3 METOI0 CTBOPEHHS Haje-
XKHUX yYMOB [UIl NIPUCKOPEHOTO0 EKOHOMIYHOTO Ta
COL[IAJILHOTO PO3BUTKY YKpaiHW, CYTTE€BOTO MOJIiIl-
IICHHS. YMOB JKUTTS JIFOJIeH, 3a0€3MeUeHHs BiJIKpH-
TOCTi 1 TIPO30POCTi (PYHKITIOHYBaHHS OpTraHiB aep-
’KaBHOT BIIaJM Ta OpPraHiB MICIIEBOTO CaMOBPSIY-
BaHHsI, peaji3alii KOHCTUTYLIMHUX MpaB rPOMajsH
B VYxka3i Ilpesugenta VYxpaimm Bim 20.10.2005
Nel497 BuszHaueHo, 10 PO3BUTOK iH(OPMALIHHOTO
CYCHIILCTBa Ta BIPOBajpKeHHs HOBITHIX IT B ycix
cdepax CyCIIIBHOTO XKHUTTA, TiSUTBHOCTI IIEHTpallb-
HUX 1 perioHaJIbHUX OpraHiB BJIaId € OIHHUM i3
MPIOPUTETHUX HATIPSAMIB JEPKaBHOI MOJITHKH 5, C.
237-251]. Tlpuckopenns iHpopmaTH3allii BU3HAYA-
€ThCS HU3BKUM PiBHEM €KOHOMiKH. 32 aOCONIOTHH-
MU BHTpaTamMH YKpaiHa 3aliMae OCTaHHI Miclsl B
€BpoIIi Ta MOCTYHAETHCS CyCijlaM - HOBUM YJICHAM
€C - 3a BciMa NOKa3HUKaMHU iHpOpMaTH3aii
(IiTBHICTE MOKPUTTS TEPUTOPIi Ta MPOITYCKHA 3/1a-
THICTh TEJIEKOMYHIKAI[IfHUX 1 KOMIT FOTEPHUX Me-
pex, xopuctyBauiB IarepHer Ha 1000 mym Hace-
JICHHS, TIPONOPLis KOPUCTYBaYiB IIMPOKOCMYTOBO-
ro [HTepHeTy N0 3aranbHOi iX KiNBKOCTI TOIIO). Y
JOCTyHi 710 [HTepHET 3 BHPaKEHOI PEriOHaIBHOO
JHCIIPONIOPLIEI0 PO3NOITY KOPUCTYBaiB (IiepeBa-
HO M. KueBa Ta KuiBcbkoi 00s1acti) Ykpaina 3Ha-
YHO TOCTYMAEThCS PO3BUHEHUM KpaiHam: 3,8 MITH.
aKTHUBHUX KopucTyBadiB y 2003p., 5,9 muH. - y
2010p. (85 micue y cBiti; 12% Hnacenenns); 12,3
MiH. - y 2014p. (22% nacenenns). CpiToBa TeH[e-
HIIIS CBIYMTB, 110 3arajbHUi 0OCST BUTpPAT Ha iH-
¢dopmauiiiHi Ta KOMyHIKaLiifHI TEXHOJOTi{, CTapTy-
BaBim y 2001 p. 3 2-x TpuibiioniB gponapis CIIA,

mo 2099 p. mocsrHe 4-X. A BiacTaBaHHA YKpaiHd
TpHUBae, Ha IO BKa3ye ii Micre y TpiiI ayrcaiime-
piB cepen 68 kpaiH cBiTy y peTHHTY 3a piBHEM po-
3BUTKY 1H(POpPMALIHHUX Ta KOMYHIKAI[ifHUX TEXHO-
JoTi 3a 36-mMa iHmuKaTtopamu. JluHamika IHOTO
MMOKa3HUKA CBITYUTH IMPO CTarHarmiro YKpainu. 3a
naunmu World Economic Forum, y 2006 p. Ykpai-
Ha mocina 78 micue (mpotu 65 y 2015 p.) cepen 125
KpaiH CBITY 3a IHIEKCOM KOHKYPEHTOCIIPOMOKHOCTI
EKOHOMIKH, SIKU BU3Ha4yaroTh 3a 11-ma iHaukaTo-
pamu. Tax, 3abe3mnedyeHHsi iHQOpMaliiHUX Ta KO-
MYHIKAI[IITHAX TEXHOJOTiil OXOpOHH 3I0OPOB’S OIIi-
HEHO 74-M miciieM YKpaiHH y CBiTi, BUIIOT IIKOJIH -
69, cepenHboi KoMK - 94, MiABHUINCHHS KBaidika-
1ii - 48, TeXHOIOTIYHOI TOTOBHOCTI - 90, MPOTyKTH-
BHOCTI puHKY - 80, po3BUTKY Oi3Hecy -76, iHHOBa-
uiit -73, iHcTuTyuil - 86, iHpacTpykTypu -104,
MakpoekonoMiku - 69 [5, c. 12-19]. Haitpo3sune-
HIill KpaiHU CBITY IOCTAaBWJIM 32 METy CHUCTEMHE
BIIPOBAKCHHS 1HQOpMaliiHUX TexHonorid. Opie-
HTHPOM JIEPXKaBHOI IOJIITUKH PO3BUHEHHMX KpaiH
pa3oM i3 MiIBUIIEHHSM HaIllOHATBHOI KOHKYPEHTO-
CIPOMO>KHOCTI 328 PaxyHOK PO3BHTKY BUCOKOTEXHO-
JIOTIYHUX CEKTOPIB €KOHOMIKH, JIOACHKOIO TOTEH-
[iady Ta MiIBUIICHHS SKOCTI JKUTTS TPOMAISH €
CHPUSHHS 3MILHEHHIO BIIKPUTOTO AEMOKPAaTHYHOTO
CYCIIBCTBA, 10 TapaHTye AOTPUMAaHHS MpaB Tpo-
MaJISiH IIOJI0 y4YacTi y CYCHUIBHOMY HTTi, IPHKH-
ATTI BiMOBIMHUX pIIIEHh OpraHAMH JepKaBHOI
BJIaJI¥ T4 OPraHaMH MiCIIEBOTO CAMOBPSITyBaHHSI.
I'pomansau YkpaiHu mig 4Yac COIIOJIOTIYHUX
ONHUTYBaHb BHCJIOBJIIOIOTh HE3aJ0BOJICHHS SIKICTIO
iHdopMarttii mocnyr y cdepi Typusmy, BiJICyTHICTIO
BIJIKPUTOCTI Ta MPO30POCTi NPH MPHUUHSATTI PillleHb,
a TaKOXX IHTEPAKTUBHOI'O PEXUMY CIIUJIKYBAaHHS 3
CHOXHMBAaYaMU TYPUCTHYHHUX IOCIYT, HiAKpecio-
I0Th HEJOCTATHIO TOIiH(POPMOBAHICTh HACEJICHHS,
3a3Ha4al0Th HEOOXIIHICTh CTBOPECHHS PErioHAIbHUX
ciyx0, aKi 3aliManvcs © BUIa4Yero JO3BOJIB, JOBi-
JIOK, TIPOBOJIMIIA O KOHCYJIbTAIli] B iHTEPAKTHBHOMY
pexxumi 3a gonomoroto IHTepHeTy. BnamHi cTpyk-
TypH HE NPUAUIAIOTH AOCTATHBOI yBarM PO3BHUTKY
iHQOpMAIIHHUX TEXHOJIOTIH B JEpKaBHOMY YIIPaB-
JiHHI Ta iH(OpMaTHU3aIlii CBO€EI JiSUIBHOCTI, CTaB-
JSITBCA A0 LMX 3aBAaHb SIK 10 IPYTOpsSAHUX, IpUaa-
THHUX JIMIIE JJIsl KOHCTAaTyBaHHsS (PaKTiB, BUKOPHC-
TaHHS HarepeaoaHi BHOopiB Tomro[3, ¢. 198-203].
BiamosiaHo, 3a ganumu JlepixaBHOT Cly)Ou
CTaTUCTUKHM YKpaiHU cTaHOM Ha juneHsb 2016 p. y
coepi iHpopmaTuzanii nparroe 3292 miANpUEMCTB
Ta Oprasizaifiii, OCHOBHUM BHJOM [iSUIBHOCTI SIKHUX
€ HajaHHi mocnyr. I3 Hux - Omuseko 1000 IT-
KOMIIaHi#l 3 BAJIOBUM J0XOJ0M Oinbiie 1 MIH. TpH.,
aKi ctBopioloTh 62 400 poboumx Micib. 3aranbHa
KutpKicTh [T- cremianmicTiB B YKpaiHi HanpuKiHII
2015 poky cknana 6inei 215 Tuc. ocib, 3 HUX Onu-
3bK0 25 THC. 0ci0 - cepTu(ikoBaHi Hporpamicry,
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0 TPAIO0Th Ha ekcropT [6]. Piunmii BamoBwmit
noxin IT-kommaniit y 2015 ckmaB monam 12 muipn
rpH. 3a [ kBapran 2015 poky oOcsr peanizoBaHHX
nocnyr y cdepax iHpopmarlii Ta TeIeKOMyHikarii
CTaHOBUTH 16 637,0 MIH. TpH., B TOMY YHCHIi: ¥
cdepi ternexomyHikamii - 11898,9 mmH TpH.; KOM-
M'IOTepHE nporpaMmyBaHHs - 22489 maH rpH. ChO-
romHi cdepa iHbopMamiitHIX TEXHOJIOTIH B YKpaiHi
- me: 2114 omeparopiB, 0 MarOTh JIIEH31i Ha TEB-
HUM BHUI JisuTbHOCTI y cdepi TenekoMyHIKalil;
1482 cy0'exTiB rocrnogaproBaHHs, 110 HAAAIOTH TO-
ciIyrd 3 poctymy ao mepexi larepuer; 13% Bix ce-
PEeAHBOI KUIBKOCTI IPAIliBHUKIB Ha IMiITPHEMCTBAX
cdepu OCIYT MPALiBHUKY MiANPUEMCTB, 3aHHITHX
y cdepi inpopmaniinux TexHonorii; 43,5% xwure-
7B YKpaiHu MalThb JOCTYIl A0 Mepexi [HTepHer;
35% momorocnoaapcTs, SIKi MalOTh MUPOKOCMYTO-
BHW JOCTYIl J0 Mepexi [HTepHeT (3arampbHOEBpO-
neiicbkuid mokasHuk 65% (o 2020 poky mae cra-
HOBUTH 75%); 1/5 yacThHA yKpaiHCHKHX JOMOTOC-
MOJAPCTB MalTh JOCTYN O TOCIYr KabeIbHOTO
TenebaueHHs1; 148 BHUIIMX HaBYaJILHHMX 3aKjagax
3MIHCHIOIOTH MiATOTOBKY KajpiB i iH(popMariii-
HUX TEXHOJIOTIH; Maike TIOBHE MOKPUTTS TEPUTOPIT
KpaiHu pyxoMuM (MOOITBHHM) 3B'S3KOM, piBEHBb
MPOHMKHEHHS SIKOTO 3a JaHMMHU OIEepaTopiB TeJie-
KOMyHiKarlliii craHoBuTh 130,3% Bin yciei uucenn-
HOCTi HaceJleHHsI YKpaiHu.

OCHOBHMMH CETMEHTAaMHU Ha PUHKY TEJICKOMY-
HIKaifHAX TOCIYT y cdepi TypUCTUIHOTO OizHecy
3aJMIIAI0THCS MOOUTBHUH, PIKCOBAaHMI Ta MIHPOKO-
CMYTOBHI (KOMI'TOTEpHUI) 3B'S30K, CITIJIbHA YaCTKA
SKHX B 3araJIbHUX JIOXOJax BiJ HaJaHHS TEJIEKOMY-
Hikaiitaux mocnyr cknana 94,4%. Excropt Ta iMm-
NOPT KOMI'IOTEPHHUX TOCIYr 30UIBIIMINCE Ha
49,3% ta 22,4% BimnosimHo. Crpykrypa IT-
CeKTOpy YKpalHM 3HAYHO BIJICTAE BiJl Cy4YaCHHX
BHUMOT 1 TIPE/ICTaBJicHa BUKIIFOUHO PO3POOKOIO TPO-
IpaMHOTO 3a0€3MeYeHHs AJsl JIOKAIBHOTO Ta KOp-
MOPaTUBHOTO MTPU3HAYEHHS, HaJaHHIM TOCIYT J0C-
Tyny no IarepHer, IHTepHeET-pekIaMoOr0, CTBOPEH-
HsAM [HTEepHeT-callTiB Ta O(IIOPHUM ayTCOPCHHIOM
IT-mocayr [6, c.65].

BinmoBigHo, akTyanbHICTH MPOOJIEMH IIiJBH-
meHHs e()eKTUBHOCTI YIIPaBIIiHHS OPTaHI3aIli€l0 i
MiIPUEMCTBOM 32 JIOIIOMOTO0  iH(hOpMAaIliHHUX
TEXHOJIOTIH y cepi Typu3My HEe BUKIIMKAE CYMHIBY,
aJke BUKOPHCTAHHS KOMIT FOTEPHOI Ta KOMYyHiKa-
MiHHOT TEXHIKM WiABHUINY€E SKICTh 1 HIBHIKICTH
OTIpAIIOBAaHHS Ta TepenaBaHHs iH(opMaIlii, MmoTiK
SKOT MOCTIHHO 3pocTae. OCTaHHIMU POKaMH 3HAYHO
BUpic obcsar indopmarii, SK0r0 0OOMIHIOIOTECS CTPY-
KTYpHi BiJUIITM OpraHizamiif, a TakoX MOTIK ynpas-
JIIHCBKUX JOKYMEHTIB. BimmoBimni mporiecu cro-
cTepiraroThcss 1 B CycCiHIX jaepikaBax. [Ipuuomy
1HKOJIM TOTY€ThCSl HabaraTo Oifbllle JOKYMEHTIB i
30upaeTbest iH(opMarii, HiXK 1€ TOTPiIOHO I 3a-

OesreueHHs TPOIIECiB yIpaBIiHHA. BogHodac Bin-
JyBaEThCSA HecTaua iH(opmarrii, ska Mae yYMOXKIIH-
BUTH 3/IIICHEHHS aHaTi3y HOBHX TCHCHIIIN 1 cyte-
PEYHOCTEM, 110 BUHUKAIOTh B YNPAaBIiHCHKHUX Bij-
HOocWHAxX y opranizamii. Lle 3aBaxae mommpeHHIO
iHQOpMaIiHHUX TexXHOJOTiH. Y 0ararbox Tamy3sx
HEOOXiZHO MOJIMNIIUTH HEJOCTaTHBO e(eKTUBHE
BHKOpHCTaHHs iH(MopMariitHux TexHomorid. Ilome-
KyAW OCTaHHI HE BHKOPHCTOBYIOTH B3araii. SIk Bi-
JIOMO, PIBEHb KOMII IOTEepH3allii KOMEpIiHHUX
CTPYKTYp 1 TpoMajsiH YKpaiHU 3HAYHO HIDKYHIA,
HIX y pO3BHHEHHX KpaiHax. Tomy cutyaris 3 0CBO-
€HHAM 1H(OPMAIIHUX TEXHOJOTIH CTPYKTYPHUMH
BiJIIiIaMU OpraHi3allii crajla MPUYUHOK CIIpaBe/l-
JIUBOTO 3aHETOKOEHHS YIIPABIIHIIIB YKPAiHCHKOTO
cycminbscTBa. [HpOpMAaIiitHO-TEXHOJIOTIYHI HOBOB-
BEJCHHS Y Jep)KaBHOMY YIPaBIiHHI MYCSTh MaTH
KOMIUIEKCHHH XapakTep, OyTH TOB’S3aHUMH 3 OJ-
HOYACHUM 1 Y3TO/DKEHHM BUKOPUCTaHHIM iH()OP-
MalliifHuX, OpraHi3amiiHuX, MPaBOBUX, COIiabHO-
MICUXOJIOTIYHUX, KaJIPOBUX, TEXHIYHUX, JIOTIKO-
CeMaHTHYHUX 1 Oaratbox iHmmX (akropiB [1, c.
34].

Takok 3acTOCyBaHHsI CydyacHHX iHQOpMaIiii-
HUX TEXHOJIOTIA B OpraHizamii Typu3My Mae He3a-
NepeyHi MepeBary: MWBUAKICTh BUKOHAHHS 3aB/IaHb;
BUCOKa SIKICTb POOOTH; 3HAYHUH OOCAT BHKOHYBa-
HUX 3aBJlaHb; JOTPUMAHHS YMOB KOH(IACHIIHHOCTI
iH(opMarrii; parioHanbHe BUKOHAHHS 3aBlIaHb 3a-
B/SIKH BUKOPUCTAHHIO KOMIT FOTEPHOI TEXHIKH Ta
BIJIMOBIIHOTO MpOrpaMHOro 3abesnedeHHs[4, c. 2-
3]. IndopmariiiiHi TexXHOJIOTi, MPOHUKAIOYH y Tra-
Ty3b yIpaBiiHHI, TpaHCHOPMYIOTH ii, 3a0e3neuyro-
YM TIPO30PIiCTh 1 BIAKPUTICTH C€aMOTO MpOIeCy
ynpapniHHs. CHUCTEeMHHMH XapakTep, OCOOJMBOCTI
MiTOTOBIICHHS Ta MPHUWHATTS pillleHb, HEOOXin-
HICTh TOJIOJIaHHSI OIOPOKpATU3MY Ta ITiIBUIICHHS
BiZIMOBIAABHOCTI TOTPEOYIOTHh MpodecioHamizarii
JIOKyMEHTHO-1H(pOopMaIiifHoro 3abe3rneueHHs i BU-
CYBarOTh BUMOTH JI0 MiArOTOBKH (haxiBifiB. ChOro/-
Hi BiUyTHI mpoTHpivds Mix "3actapinuM” mpode-
CIOHAII3MOM KaJIpiB JepKaBHOTO amapary Ta Cy-
YaCHUMH CYCHUIBHUMH TOTpebaMu, II0 3a3HAIOTh
3MiH Yy 3MICTi MiATOTOBKM MaWOyTHiX (axiBIiB 3
JIOKyMEHTHO-1H(opMaIliifHoro 3a0e3redeHHs opra-
HiB JIep>KaBHOI BIIaik Ta opraHizaniid. HoBi Bumoru,
SKI BUCYBa€ JEp’KaBHE YIpPaBIiHHS, MOTPEOYIOTh
ypaxyBaHHS IEPCIIEKTUB BIPOBAKEHHS iH(pOpMa-
ifHUX TEXHOJOTiH y OpraHax JIepXKaBHOI BJaJau Ta
opraHizaiisix, MOCWJICHHS yBaru Jo (HhopMyBaHH:
MOJITHYHOT, JEMOKPAaTHYHOI KYJIbTypH MaHOyTHIX
(axiBLiB.

Indopmaniitni TexHomorii - TexHoJorii ompa-
IIOBaHHA 1HQOpMAIi, SKi CKIaAI0ThCs 3 CYKYITHO-
CTI TEXHOJIOTIYHHMX EJIEMEHTIB: 30MpaHHs, HAKOIIU-
YeHHS, TOLIyKy, NepeaaBaHHs iHpopMaLii Kopuc-
TyBayaM Ha OCHOBI CyYaCHUX TEXHIYHHX 3acO0iB.
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[MpuHnKIIOBa BiAMIHHICTE 1H(OPMAIIHHUX TEXHO-
JIOTiH BiJ BUPOOHUYMX TEXHOJIOTiH B TOMY, IO BO-
HU MICTSATh €IEMEHTH TBOPYOT'0 XapakTepy (JIFOACk-
Kuii (hakTop, SIKMi HE Mimjsrae periaMeHTamii Ta
(dopmaimizariii) [4, c.42].

[Hdopmariitai TeXHOIOTII, IK OJUH 3 OCHOBHUX
IHCTPYMEHTIB B3a€MOJIi Aep>KaBHOI BIAAM Ta CycC-
MiJIBCTBA, BIUIMBAE HA MOJEPHIZAIIIO YIIPABIIHHSA
Iep’kaBoro. 30KpeMa, po3podiieHo mpoekT "EmekT-
poHHa Ykpaina", npuitHiaTto 3akonu Ykpaiau "IIpo
CJIEKTPOHHI JOKYMEHTH Ta €ICKTPOHHHH JOKyMEH-
to00ir", "Ilpo emekTponHUit mUdpoBuUl migmHC",
"I[Ipo moctyn mo myOmivnoi iH(popMarlii", BUAaHO
[TocranoBy Kabinety Minictpis "[Ipo mopsimox 06-
HapoxyBaHHS B Mepexi IHTepHer indopmarii mpo
TiSUTBHICTh OpPTaHiB BHKOHABYOI Biamu", chopmy-
JLOBAHO TPABOBI T'apaHTil OTPUMAaHHS IpOMajsHA-
MH BIATIOBieH Ha iXHI 3aIUTH 10 JSP’KaBHUX Opra-
HiB, BCTAHOBJICHO T€PMiHM HAJIAHHS TAKHUX BiJlIIOBi-
neit BianoBigHO 10 3akony "[Ipo 3BepHEHHS rpoma-
nsaH". B opranax nep)xaBHOTO YIIPaBIIiHHS Ta Opra-
Hizamisix (YHKIIOHYIOTh CHCTEMH EIEKTPOHHOTO
JIOKYMEHTOOOIT'y, PO3BHBAETHCSA IPEACTABHUIITBO
OpTraHiB KepiBHHUIITBA Y Mepexi [HTepHeT.

Peamizarmiss ux mporpam motpeOye BiIIOBiI-
HOTO KaJpoBOTO 3abe3mnedueHHs - mepi, 3a Bce, da-
XiBISIMK  iHQoOpManiiiHoro mpodimo y ramysi
yIpaBliHHS JAOKYMEHTHO-iHQOpMaliiHUMH TIOTO-
KaMH Taiy3i Jep:KaBHOTO YIIPaBIiHHA. 3a3HadeHi
(axiBli MarOTh OYTH OPIEHTOBAaHNUMH Ha peaji3alliro
mpoliecy iHgopmaruzaiii y COIlialbHOMY acIeKTi,
CIpPSMOBAaHOTO HAa CHCTEMATHYHY PEOpTaHi3amiio i
YAOCKOHAIIEHHSI, IMiIBUIIICHHS e(heKTUBHOCTI COIlia-
JILHO 3HAYYIIOi JIsSUIBHOCTI Ha OCHOBI BUKOPUCTaH-
Hs iH(QOpMAIiHHUX TEXHONOTINH 1 iH(OpMAIiHHIX
cucrem [9].

JisunbHICTD IepKaBHOT BIaau sIK iHPOpMAaIiii-
HOT CUCTEMH 3JIC)KUTh HE JIMIIIE Bijl PIBHS MMiATOTO-
BKH KaJIpiB JIepKaBHUX CIYKOOBIIB, aye i iXHBOTO
BMiHHS BHKOPHCTOBYBATH CydYacHi iH(opMariiiui
TEXHOJIOT11, aBTOMaTH30BaHi CHCTEMH YIPaBIIiHHI.
Criz perymnsipHO NPOBOIWTH 3aHSTTS 3 IMiIBUILECHHS
kBaiikarii ynpaBIiHCBKHX KaJpiB, 3 ypaxyBaH-
HSIM PO3BHTKY KOMIT'IOTEpHOI, 0QicHOI, opraHiza-
idHOT 1 KOMYHIKAIIfHOT TeXHIKW, HaBYaTH iX BH-
KOPUCTaHHIO TEXHIYHUX HOBHMHOK Yy IpPaKTHYHIN
poOoTi. AHali3 3acTOCYBaHHsI Cy4yacHUX iH(popma-
HIHHUX TeXHOJIOTIH Npu 3a1HCHeHH]I 1HPOPMaIIiiHO-
aHATITUYHOTO 3a0e3MeueHHs JIEpXKaBHOTO YIpaB-
JHHS Ta OpraHi3aliii yMOXIJIUBIIOE BHCHOBOK ITPO
Te, 1110 OCHOBHI PE3€PBH IMiIBUIICHHS e(DeKTUBHOCTI
JIep>KaBHOTO YIPABIiHHA KPHUIOTHCS Y TOJIIIICHH]
BUKOPHUCTAHHS BCi€l CyKYMHOCTI aHaJITUYHUX Me-

TOMIB, 3aBASKA YOMY DIIlICHHS, SIKI TIPUAMAIOTh Ha
PI3HUX YNPaBIIHCHKUX PiBHAX, HAOYBArOTh OLIBIION
TPYHTOBHOCTI.

Bucnoseku i pexomenoayii. Tadopmariiini te-
XHOJIOT11, 6e31mocepeIHhO BIUIMBAIOYH HA CYCITIITBHY
KOMYHIKAIlif0, HECYTh y c001 OTY>KHUH yTpaBiIiH-
chkmii moTeHIian. OcoONMBICTIO OPraHiB JIepiKaB-
HOTO YIIPaBIIHHSA CHOTOAHI € HEOOXITHICTh KOM-
TUIEKCHOTO 3aCTOCYBaHHS CydacHUX (hopM i METOIiB
iH(pOopMaLliHO-aHANITHYHOTO 3a0e3MeUeHHs iX [isi-
JBHOCTI. 30KpeMa, IIe 3aCTOCyBaHHs iH(pOpMaIliii-
HUAX TEXHOJIOTIH IJI MiATPUMaHHS TPUHHATTSA pi-
HIeHb 3 METOI0 3a0e3neucHHs: epeKTUBHOTO (PyHK-
uionyBaHHs. [HpopManiiHO-TeXHOMOTIYHUI mpoc-
Tip 3a0e3meueHHs qisUTbHOCTI ¥ cepi TypHCTUIHO-
ro Oi3Hecy motpelye iHTerpaiii, € CKJIaJHUM YTBO-
PEHHSIM, TIOB’SI3aHUM 3 3aBJaHHSAMH iH(pOpMaLiiHOT
TSTBHOCTI, 3 ToTpebaMu 3a0e3MeYeHHs CyqacHOTO
JIEMOKPATUYHOTO PIBHS BiJAKPUTOCTI YIPaBIiHHS Ta
31 CTAaHOM TOTOBHOCTI (paxiBIiB BCiX PiBHIB A0 BU-
KOpHCTaHHs iHpopMaIliiiHux TexHoJorii. Maxisii 3
iH(opMariifHoro 3abe3neueHHs YIPaBIiHHS BHKO-
HYIOTh IHTErpylody QYHKIIIO MiX CHCTEMOIO
VIpaBIiHHS OPraHi3alielo Ta CTPYKTYpHUMHU Bifi-
JaMH opraHi3aiii y mporieci 3acTocyBaHHsS iH(Op-
MalifHuX TexXHOJNOrid,- Bimmiyae B. IloxyeB y
crarti «OcmucneHHss micus i poni iHdopmarii B
Cy4acHOMY CYyCIiIbCTBI» [8, ¢.4-13].

OpnHak, He3BaXKarOUM HAa CKIAJHY CKOHOMIYHY
cUTyamito, VYKpaiHa Mae BHCOKHHA HayKOBO-
TEXHIYHUH piBeHb y Tay3i iHQopMaIiiiHUX TEXHO-
yoriii. BiamoBigHO, €pEeKTUBHICTH pOOOTH CHCTEMHU
JIEP’)KaBHOTO YIPABIIHHS Ta yNpaBIiHHA OpraHi3a-
[i€0, B YMOBax TYpUCTUYHOro Oi3Hecy 30Kpema,
3alIeXKUTh Bil PiBHSA B3a€MOJii 3 TPOMajsHAMH Ta
MiIPUEMCTBAMH, SKOCTI POOOTH KOKHOI YCTaHOBH,
B3a€MOJIi OpraHiB BiIaAX MiX c00010. Po3Butok
BIJINIOBITHOT TEXHIYHOT 0a3u HE BUPILIUTH YCIX MPO-
0JieM y cUCTeMI JIEp)KAaBHOTO YIIPABIIHHS, aJIe MOXe
ICTOTHO MiJBUIIUTH €(EKTUBHICTL I poOOTH Ha
pi3HUX piBHSX. AJpKe 3acTocyBaHHsS iH(opMariiii-
HUX TEXHOJIOTIH CYIPOBOKYETHCS OITHUMI3AIli€l0
OprasizamiifHux TpoIenyp, o poOHUTh iX MpOCTi-
MU, MepekHi KOMIT'IOTepHI CHCTeMH, CydacHi
3aco0u 3B 513Ky CKJIAZal0Th OCHOBY TEXHIYHOIO 3a-
Oe3nedeHHs opraHiB Biagu. KoM toTepHi cucteMu
3HAYHO TMPUCKOPIOIOTh POOOTY Ha HAWCKIIAIHILIUX
TISTHKaX JTisSUTbHOCTI, HANPUKJIIAJ, ITij] Yac aHai3y i
OLIIHIOBaHHs ONepaTHBHOI OOCTaHOBKHM 3a HaJ3BU-
YallHMX  CHUTYyalliif, ONpaIlOBaHHSA  COILIaJIbHO-
€KOHOMIYHOI 1H(opMaIlii, mAroToBKU 3BITiB, dop-
MYBaHHsI OIEpaTUBHUX JIOMOBiAEH 1 JOBiJOK.
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HH®OPMAIITHOHHO-KOMMYHHUKATHBHBIE TEXHOJIOTHH B PA3BUTHHU TYPUCTHYECKOI' O
BH3HECA: I'TTOBATTH3AI[HOHHBIH KOHTEKCT
Pazeumue ungopmayuoHHo-KOMMYHUKAMUBHBIX MEXHOIOUL 8 PYHKYUOHUPOBAHUU MYPUCMULECKO20 DU3Heca He
mepsiem akmyanvHocmu. B cmamve 0aemcs ananus uH@OOPMAYUOHHBIX KOMMYHUKAYUL 0L MYPUCmuyeckozo busHeca,
KOMOpbI  pa3eusaemcsi 8 YCioGusax UH@POpMayuonHozo odwecmsa u 2erobamuzayuu. Packpvim nowamuiino-
Kamez2opuaibHblll annapam uH@GOPMAyUOHHbIX KOMMYHUKAYULL OIsi MYPUCMUYECKO20 OU3Hecd, KOMOpblil 8 3HAYUMEN b-
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HOU cmeneHu yenybisem KOHYenyuro uH@GOpMayuonublx Kommynukayuil. Ilpoananusupoean 3apyoedichvlii onvim cma-
HOGIEHUsL U PA3GUMUsL UHDOPMAYUOHHO-KOMMYHUKAMUGHBIX MEXHOL02UL, HAYELeHHbIU HA UHHOBAYUOHHOE pa3eumue,
KOmopblil cooelicmsayem noucky nymei nogvluienus sgpexmusnocmu pabomuvl mypucmuueckozo dbuzneca. Coenamn ax-
YeHnm Ha pazeumue UHGOPMAyUoHHO20 00Wecmad, OemepMUHUPOSAHHO20 UHPOPMAYUOHHO-KOMMYHUKANUSHBIMU TeX-
Honozusmu. Memoo — cunepeemuueckui, 61azooapsi Komopomy yenyOneno —pazeumue  UHGDOPMAYUOHHO-
KOMMYHUKAMUGHbIX MEXHONO02UU 6 Helunelinol cpede. Pezynomam — cghopmuposana Kowyenyus uHGOpMayuoHHo-
KOMMYHUKAMUGHbIX — MEXHOL02Ul,  KOMOpAs  pAcKkpvleaem  CYWHOCMb U HANPAGIeHUss  UHGOPMAYUOHHO-
KOMMYHUKAMUBHO20 npoyecca 61a200apsi 6HeOPEHUI0 8 YIPAGIEHYECKYIO 0esimelbHOCIb Kame2opull « ungopmayusiy u
«KOMMYHUKayusy. Ilpakmuueckue pexomeHoayuu — cOBPEMeHHAs: YNPAGIeHYecKas npakmuka mpebyem noo2omoeKu
Ou3Hec-meHneddNcepos, CnoCcoOOHbIX pabomams 8 KOMMYHUKAMUBHOUL cpede, ee YenyOisamy U COBePULEHCMBO8ANMb pab omy
mypucmu4eckozo busHeca.

Knrwouesvie cnosa: unghopmayuonno-KOMMYHUKAMUGHBIE MEXHOL02UU, MYPUSM, MYPUCUYECKUTl OusHec, 2nodanu-
3ayus, UHGOPMAYUOHHOE 0OUeCmBO.
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INFORMATION AND COMMUNICSTION TECHNOLOGIES IN TOURIST BUSINESS: GLOBALIZATION
CONTEXT

The development of information and communication technologies in the operation of tourism business does not
lose its relevance. The article analyzes the concept of information communication for tourism, developing the
information society and globalization. The article reveals the conceptual-categorical information communications
device for business travel, which substantially enhances the concept of information communications. The foreign
experience of formation and development of information and communication technologies aimed at innovative
development, contributing to finding ways to improve the efficiency of tourism is shown. The emphasis on the
development of the information society, deterministic information and communication technologies is made. Method -
synergy, whereby the depth development of information and communication technology in nonlinear medium. Result -
the concept of information and communication technologies that reveal the essence and direction information and
communication process through the introduction of management activities in the categories of "information" and
"communicationy is formed. Practical advice - modern management practice requires training business managers able
to work in a communications environment, and improve its work to deepen tourism.

Keywords: information and communication technologies, tourism, tourism, globalization, information society.
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