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ABSTRACT

The relevance of the topic of research of information management as a modern direction
of the development of society is that in the 21st century the development of modern
civilization has accelerated in the direction of globalization - economic, political, and cultural.
The central problem for the development of informational civilization is information as one of
the most important attributes and resources of human activity, which grows into knowledge.

The problem of research is information management as a science that is not yet
sufficiently developed in modern scientific literature; therefore, it is very important to study
all new approaches to its development. The purpose of the research is the conceptualization
of information management as a science, based on information and communication
technologies and informatization mechanisms that help to identify the information and
innovation potential of our country, develop information standards and implement intellectual
human capital based on information.The article substantiates the essence, tasks and main
directions of the development of the concept of information management, determined by
informationalism. The transition to a new information civilization has the character of a
"technocratic project"”, based on the innovative development of society, which is based on the
information infrastructure. The development of information management is promoted by the
"knowledge society", which cultivates a creative person, the formation of which is based on
information and knowledge. The research tasks are the conceptualization of information
management, its essence, content and main directions of development, which are introduced
into the practice of the educational process of high school. The methodological basis for the
formation and development of the concept of the information society is informationalism,
studied by M. Castells (2000), as well as Autopoese methodology of Maturana and
Varela. The results of the research are the formation of the concept of information
management as one of the most modern trends in the development of the 21st century society,
which is quite innovative, requiring the development of an informative and innovative society
and an informative and innovative personality. Conclusions - the concept of information
management should be introduced in all areas of the development of society, including high
school, which requires the formation of a creative personality as a subject of an informative
and innovative society.

Key words: information management, information, information civilization, information
society, informatisation

The problem is presented in information and communication

general terms and its connection
with  important  scientific  or
practical tasks

The essence of the concept of
information management as a science
is determined by the development of

technologies that determine the rating
of a country and its promotion to the
level of competitive one.

The main directions of
development are based on the
foundations - economic, educational,
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which contribute to the
improvement of the information
foundations of society and the
formation of a creative and innovative
personality.

Information management as a
science is intended to deepen the
value of the scientific and categorical
forms of information discourse, which
contributes to the formation of
innovative information personality as
the main intellectual resource of the
society [1, p.189-193].

Analysis of recent research and

cultural,

publications

We rely on the works of
V.Voronkova, O.Kivlyuk,
A.Lazarevich, M.Maksimenyuk,
V.Nikitenko, O.Punchenko, which

present the main conceptual aspects of
information and  communication
management, its essence,
characteristics and main features.

The purpose of the research is the
conceptualization of information and
communication management as a
factor in the development of an
innovative society and finding ways to
optimize it.

Methodology of the research

The concept of information
management as a new direction in the
development of society includes
methods and approaches that allow
one to penetrate into its essence:

1. An economic approach that
considers the issues of attracting new
information based on usefulness,
efficiency, innovation.

2. Analytical approach, which is
based on an analysis of the needs of
users of information and
communication.

3. An organizational approach that
considers information technologies in

the context of their influence on
organizational processes and
considering information and

communication management as a
multicomponent structure.

4. A systematic approach that
considers  the  processing of
information on the basis of a holistic,
system-oriented, comprehensive
process of information processing.

5. The hermeneutic method is used
to analyze information and
communication links within a certain
cultural environment.

Selection of unexplored parts of
the general problem. Unsolved
earlier part of the general problem.

The problem of research is
information management as a science
that is not yet sufficiently developed

in  modern scientific literature;
therefore, it is very important to study
all  new  approaches to its

development.

The purpose of the research is the
conceptualization of information
management as a science, which is
based on information and
communication  technologies and
informatization mechanisms that help
identify  the  information  and
innovation potential of our country,
the development of information
standards and the implementation of
intellectual human capital, which is
based on information.

Therefore, the transition to an
information civilization is in the
context of globalization - economic,
political, cultural, educational - the
nature of "technocratic projects",
based on the information development
of society [2, p.128-133].

This goal is realized in a number
of tasks:
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- to justify information
management as a science and practical
activity;

- to characterize
management;

- to form the
information management.

Presenting main material.

Information management as a
science and practice

Information management as a
science must comply with the
technological structure of production
and the management system, which is
based on information and
communication technologies and
contributes to the strengthening of its
organizational culture.

information

concept of

The intellectual potential of
society is designed to resist the
destructive tendencies of society,

which necessarily necessitates the
formation of a creative and creative
personality, which turns information
into creative processes. Information
and communication management has
the character of "technocratic

projects™:

1) communication management;

2) information resource
management;

3) management of information
processing. Information management
Is a set of rules, technical methods and
systems that define the information
and communication structure of an
organization, determining the
purposeful use of information as the
main resource.

The concept of “integrated
information management” includes
the creation of such an information
structure, where all the "pieces" of
information provide the necessary
level of coincidence of all information

components. Information management
Is considered as an additional function
in the business, focused on resources;
its content includes the tasks of
information  retrieval and  the
development of information systems
[3].

Characteristics of
management

Information is one of the most
important economic resources, a
factor of production and a decisive
factor of competitiveness, which
requires  purposeful  coordination.
Information management is becoming
the most important task of the
development of modern society and is
an essential factor in the success of
entrepreneurial activity.

The essence of information
management is that an entrepreneurial
information infrastructure should be
coordinated using three tasks:

information

1) formations (building
information  systems - people,
information resources, information

and communication technologies);

2)  management  (information
process management);

3) development (permanent ability
of information systems to adapt to a
rapidly changing environment).

The goal of information
management is to optimally support
the business processes of an
entrepreneurial strategy and thereby
ensure its competitiveness.

The sphere of
management includes
components of information:

1) information;

2) information and communication
technologies;

3) individual consumers  of
information. Information management

information
several
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as a concept and a new methodology
Is fundamental to organizations and
has significant integrated potential for
sustainable development.

Research results

As a result of the study of
empirical material collected on
information management, we came to
the conclusion that information
management provides a systematic
presentation of knowledge in the
amount necessary for the information
and communication development of
the organization as a systemic whole
and a single social organism.

The results of the research indicate
that there are many definitions of
information management in the
scientific world:

1) it is sometimes considered as
synonymous  with  organizational
management of data processing;

2) in other cases, it is identified
with  the  communication  and
information  processes of  the
organization, which is associated with
a broader interpretation of information
as a resource representing an
independent production factor that
underlies decision making.

From the standpoint of a
systematic  approach, information
management covers the planning,
organization, coordination and control
of information  activities  and
processes, as well as to improve its
work [4, p. 222-226].

The concept of
management is reduced to:

1) high-quality
support  of  the
management processes;

2) ensuring management
information processing at all levels;

information

information
organization's

of

3) ensuring communication
management.  The  content  of
information management IS

determined by the concept of the
development of a new independent
sphere of knowledge - communication
and information sciences, which
correspond to the development
paradigm of society and have their
own specifics along with other
sciences (social, humanitarian,
technical, natural science).

Information management s
closely related to the theory of
information and communication, the
history of mass communications, the
information infrastructure of the
society, the theory of the information
society and the knowledge society,
information and  communication
policies, information law.

Information management as a
science covers information resources,
information systems,
telecommunications, information and
communication  technology  and
technologies, methods for researching
information systems.

Information management should
be analyzed in the context of such
approaches as organizational
communication, information services
and marketing, methods of organizing
public relations, financing information
activities, commercial law, advertising
semiotics. Informationalism is a new
way of development, created by the
restructuring of the mode of
production at the end of the twentieth
century. Insofar as informationalism is
based on knowledge and information
technologies, the information mode of
development  foresees a close
relationship between culture and
productive forces.
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One of the methods of information
quality in information management is
its characteristic in terms of temporal,
semantic and formal measurements,
which include time, content and form,

which in  their triune whole
characterize high-quality information
(table 1).

Table 1

Characteristics of high quality information

Time measurements

Receipt of information as necessary

Timeliness

Rapid reproduction of information

Relevance

Availability of information about the past, present and future [Periodicity

Semantic measurement

Reliability of information Accuracy
Compliance with the requirements of a particular user Feasibility
Providing all necessary information Completeness
Providing only the necessary information Concision

Formal measurements

Information is provided in a simple and understandable form (Clarity

Providing more accurate information

Detail

form

Providing information in a detailed, digital or spatial-visual |Visuality

Information management concerns
all management functions of modern
organizations, as well as
communication and decision-making
processes. Information management
includes a general methodology for
working  with  information  in
management structures.

The general goal of information
management is the production of
operational information for the
organization and ensuring effective
management of all resources, for
which it is necessary to create an
innovative program and technical
environment for managing the
organization.

Among the strategic objectives of
the organization of the information
society is the creation of an
information infrastructure of the
organization and the management of

information  and  communication
technologies.

The main task of information
management is information support
for the organization's activities [5, p.
46-50].

The task is to: work with large
amounts of information and use it
wisely; master modern information
and communication technologies and
determine the priority and directions
of modernizing society using the
technologies of the fifth or sixth
technological order, ensure the
development of the society “advanced
ahead” and efficiently use the
technologies of the sixth technological
order (nanotechnology,
biotechnology, robotics); to form the
most effective organization
management system for a network
society.
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The concepts of information
management vary across a wide
spectrum:  from the traditional

understanding of information services

to the general theory of management.
The following generalizations of

the object and subject of information

management research should be
singled out:
1) information support (in the

broadest sense of the word);

2) information resources and their
management;

3) information
entrepreneurship;

4) information systems and their
management;

5) processing and analysis of
information;

6) office management;

7) the organization
communication;

8) management of information and
communication technologies [6, p.
266-278].

Information management is the
result of the information technology
revolution, which is the modern stage
in the development of scientific and
technological progress, in which
information is the most important
strategic resource and tool for
managing  social and  natural
processes, and new technologies are
the determining factor in social
development.

Conclusions:

1. Ukraine has used a lot of funds
for the development of the
information society at the state level,
many state programs have been

services and

of

adopted for the further
technologization of society.
2. The strategy for solving

informatization problems in Ukraine

is outlined in the National
Informatization Program, the general
bases for the formation, execution and
use of which are defined by the Law
of Ukraine “On the National
Informatization Program™ (1998),
which consists of the Concept of the
National Informatization Program,
strategic goals and based principles of
state policy in the information sphere.

3. Today there are many different

types and types of information
knowledge - the economy of
information and  communication
technologies, network economics,
economics of global processes,
economics of intellectual property,
innovative  economics, investment
economics, information economics,
social economics, knowledge
economics, which are based on

information management [7].

4, Information management
contributes to the development of the
state information policy, improving
the management of the country's
economy, the development of
knowledge-intensive industries and
high technologies, and the
improvement of social and economic
relations. Information management is
the management of an organization’s
activities in order to use information
in the interests of the organization
itself and to ensure its effective
development.

5. The concept of information
management should be introduced in
all areas of social development,
including higher education, which
requires the formation of a creative
personality as a subject of the
information-innovative society.

Recommendations
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1. To develop informatization, as a
result of which the mass of new
directions in  science, culture,
economics, management, business,
which gradually changes the area of
social reality and human spiritual life,
has been developed.

information revolution and possess
information management
competencies.

3. To develop informational and
informational and communicative
management as new directions in the
science of the 21st century, which will

contribute to the informational and
communicative progress of society
and civilization.

2. High school must form a global
(informational) manager, ready to
work in the conditions of the
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THO®OPMAIIMHUN MEHE)KMEHT SIK ®AKTOP PO3BUTKY
THHOBAIIIMHOT'O CYCHLIBCTBA

AHoTamis

AKTYaJIbHiCTh TeMH AOCJTIUKeHHs 1H(QOPMAIIfHOIO MEHEPKMEHTY SK Cy4acHOTO
HANpSIMKY PO3BHTKY CYCIIIJILCTBAa B TOMY, IO B yMOBaxX XXI CTONITTS YKOPIHUBCS PO3BUTOK
Cy4yacHOI HHMBITi3amii y Hampsimi riodaiizamii — eKOHOMIYHOi, MOJITUYHOI, KYJbTYpPHOI.
LleHTpanbHOI0 TEMOIO JUIS PO3BUTKY iH(OpMariifHoi nuBimizamii € iHdopMaris sIK OAuH 3
CaMHX BaXJIMBUX aTpUOYTIB 1 peCypciB JIIOJICHKOI IiSUIBHOCTI, IIO NMEPEepOCTaE y 3HAHHA.
IIpobaema nocaimxenHss — iHGopManiiHIA MEHEIKMEHT SIK HayKa, 1[0 HEeIOCTaTHBO IIe
po3poliieHuil y cy4acHii HayKOBii JliTepaTypi, TOMy HaJ3BHYailHO Ba)XKJIMBO BHUBYHUTU BCI
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HOBI MIIXOJIM IO MOTO PO3BHUTKY. MeTa J0CTiTKeHHsI — KOHIIEITyalli3amis iH)OopMaIiifHOTO
MEHEPKMEHTY $IK HayKd, B OCHOBI SKOTO BHCTYMAalOTh i1H(pOpPMAIiiHO-KOMYHIKaTUBHI
TEXHOJIOTiT Ta MeXaHi3MHu iHpopMmarH3amii, IO BIUIMBAIOTH BHSBICHHIO iH(pOpMaIiiHO-
IHHOBAIIITHOTO TMOTEHIlaly HAalloi KpaiHWh, pPO3BUTKY i1HGOpMAIiHHUX CTaHOApTIB Ta
pearizanii iHTeNEKTYaIbHOTO JIIOJCHKOTO KalliTalxy, B OCHOBI sikoro iHdopmaris. B crarti
OOIPYHTOBY€ThCSI CYTHICTh, 3aBJaHHS Ta OCHOBHI HAaNpPSIMKH PO3BUTKY KOHILEMLT
1H(pOpMaLIHHOTO MEHEDKMEHTY, JAeTepMiHOBaHI iH@opmalioHanaizMoM. I[lepexin 10 HOBOI
iHpopManiiHOi HMBLTI3AIi] HOCUTh XapaKTep «TEXHOKPATHUYHOTO MPOEKTY», B OCHOBI SIKOTO
IHHOBALIMHUN PO3BUTOK CYCHUIBCTBA, MO0 Oa3yeTbcs Ha 1HGOpMAIiiHIA 1HPPACTPYKTYPI.
Po3BuTKY 1H(QOpPMALIHHOIO MEHEIKMEHTY CHpUSE «CYCIUIBCTBO 3HAHBY», SIKE KYJIbTUBYE
KpeaTUBHY OCOOHMCTICTh, (OPMYBaHHS KO 0a3yeThcs Ha iH(GOpMAIIil Ta 3HAHHIX. 3aBJAHHS
AOCJiKeHHsl — KOHIIeNTyasi3amis iHpopManiifHOro MEHEeKMEHTY, HOro CyTHOCTI, 3MICTY Ta
OCHOBHHX HAIPSMKIB PO3BUTKY, SKi yIPOBA/DKYIOTHCS Y MPAKTHKY OCBITSHCHKOTO IMPOIECY
BUIIOI IIKOJAM. METOAONOTIYHOI0 OCHOBOIO CTAHOBJEHHS 1 PO3BUTKY  KOHIIEMLi
1H(pOpMaLIHHOTO MEHEIKMEHTY € 1HpopMapiioHati3M, o JociaipkyeTbest M.Kactenscom
(2000), a Takox ayTornoe3ucHa MeToAonorist Matypanu i Bapenu. PesyabTaTn 1ociaiaxeHnns
— YNIPOBAHKEHHST KOHIENIT 1HOOPMAIIHHOTO MEHEHKMEHTY K OJHOTO 3 CaMHUX CyYacCHHX
HanpsIMKIB pO3BUTKY cycniibcTBa XXI CTOMITTA, JOCTAaTHRO 1HHOBALIMHOIO, 110 i BUMarae
PO3BHUTKY 1H(OPMAIIITHO-IHHOBAIIHHOTO CYCIUIbCTBA Ta 1H(OpMaIIHHO-1HHOBAIIMHOT
ocobucTocTi. BUCHOBKHM - KOHIIETLIIO 1HPOPMALIHHOTO MEHEPKMEHTY CIIijl YIIPOBaIKyBaTh
Ha BCIX HampsMKax pO3BUTKY CYCIUIbCTBA, BKJIOYAIOYHM 1 BHIIY IIKOJY, SKa BUMAarae
(dbopMyBaHHSI KpeaTMBHOI oOcoOuCTOCTI sK cyO’ekTa  iH(MOpMAaILiiHO-IHHOBALIMHOTO
CyCHUIBCTBA.

KawuoBi caoBa: iHpopmauiiHuil  MeHemkMeHT, iH(popmalis, iHdopMmariiiHa
LMBLTI3aIlis, IHHOBAIIIIHE CYCIUIBCTBO.
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UH®OPMAIIMOHHBIA MEHEJKMEHT KAK ®AKTOP PA3BUTUSA
NMHHOBAIIMOHHOI'O OBLHIECTBA

AHHOTAIUA

AKTyaJIbHOCTh TeMbl HCCJeJ0BaHUSl HMH(POPMAIMOHHOTO MEHEKMEHTa  Kak
COBPEMEHHOI'0 HalpaBJIeHUs pa3BUTHs oOliecTBa B TOM, 4YTO B ycioBusx XXI Beka
YCKOPUJIOCh pa3BUTHE COBPEMEHHON UUMBWIM3ALMM B HaIpaBICHUU IJ00alu3alud —
SKOHOMMYECKOM, MOJUTHUECKOH, KynbTypHOH. LleHTpajbHOH mnpodaemMon 11 pa3BUTHUSA
MH(OPMALIMOHHONW UUBWIM3AUU SBJIsieTCsl HMH(OpMalMs Kak OJMH CaMbIX Ba)KHBIX
aTpuOyTOB U PECYPCOB UEIOBEUECKOH JIeSTENbHOCTH, KOTOpas IEpepacTaeT B 3HaHUE.

IIpoGaema wucciaenoBanusi — WHOOPMAIMOHHBIM MEHEDKMEHT KaK HaykKa, KOTOPBIN
HEI0CTaTOYHO elle pa3padoTaH B COBPEMEHHOW HAyYHOU JIMTEpaType, MO3TOMY OYEHb BasKHO
M3Y4YUTh BCE HOBBIE MOJAXOIbI K €€ pa3BuTuio. Llejb McCaef0BaHUS — KOHUENTyaIA3anus
NHPOPMAIIMOHHOTO  MEHE/DKMEHTa KaK HayKd, B OCHOBE KOTOPOW  BBICTYHArOT
WHPOPMAIIMOHHO-KOMMYHHUKATUBHBIE ~ TEXHOJIOTMH M MEXaHW3Mbl  MH(OpMAaTHU3aLNH,
CHOCOOCTBYIOLIME BBISBICHUIO HH(GOPMALMOHHO-MHHOBAIIMOHHOTO TOTEHLMANa Hallen
CTpaHbl, Pa3BUTHI0O HH()OPMAITMOHHBIX CTAHIAPTOB M PEANTH3ALUN WHTEIUIEKTYyaJbHOTO
YeJI0OBEYECKOro KaluTana, B OCHOBE KOToporo uH(opmanus. B cratbe 000CHOBBIBaETCS
CYUIHOCTb, 3aJladd M OCHOBHBIC HAIIPABIICHHS PAa3BUTHs KOHIENIWH HH()OPMAIMOHHOTO
MEHEJDKMEHTa,  JeTepMHUHUpyemble  HH(popMmanmMoHamu3MoM. Ilepexon Kk  HOBOHM
MH(OPMALIMOHHON IUBUIN3ALUU HOCUT XapaKTep «TEXHOKPATHYECKOI'O MPOEKTa», B OCHOBE
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KOTOPOTO WHHOBAIlMOHHOE pa3BHUTHE OOIIECTBA, KOTOpoe Oasupyercs Ha MH()OPMAITMOHHON
uHbpacTpykType. Pa3zButuio MHGOOpPMAIIMOHHOTO MEHEIKMEHTa CIIOCOOCTBYET «OOIIECTBO
3HaHMUI», KOTOPO€ KyJIbTHUBUPYET KpPEAaTUBHYIO JIMYHOCTb, (OPMHpPOBAHHE KOTOPOM
Oasupyercs Ha WHGOpPMALMM W 3HAHUAX. 3aJaud HCCJIeJOBAHMS — KOHICNTYyalTH3aIusl
MHPOPMALMOHHOTO MEHEIDKMEHTA, €ro CYIIHOCTH, COJIEPKAaHHUS M OCHOBHBIX HaIpaBICHUN
pa3BUTHSA, KOTOPHIE BHEIPSIOTCS B MPAKTUKY 00Opa30BaTENBHOTO MPOIECCa BBICIIEH MIKOIBI.
MeTtoaosiornyeckoii OCHOBO# CTAaHOBJIEHMSI U Pa3BUTHS KOHILENIHUU HHPOPMALMOHHOTO
obmiectBa ectb uH(popmanuoHanusMm, wucciaeayembiii M. Kacrenbcom (2000), a Takke
ayTtonoesucHast Metojojoruss Matypansl u Bapenbl. Pe3yiabTaThl Hccie1oBaHusi —
¢dopMHpOBaHUE KOHIENUUMU HHPOPMALMOHHOTO MEHEKMEHTa KaK OJHOr0 H3 CaMbIX
COBPEMEHHBIX HAMpaBlICHU pa3BuThsa oOmiecTBa XXI Beka, TOCTATOYHO WHHOBAIIMOHHOM,
TpeOyromeil pa3BuTUs HH()OPMAIMOHHO-UHHOBAI[MOHHOTO 00ILIecTBa M WH(POPMALMOHHO-
MHHOBAIIMOHHOW JHMYHOCTU. BBIBOABI — KOHLEMIHIO HH(OPMALMOHHOIO MEHEIKMEHTA
cJIeZlyeT BHEAPUTh Ha BCEX HAIPABICHUSIX Pa3BUTHs OOIIECTBA, BKIKOYAs M BBICUIYIO LIKOIY,
KoTopasi Tpedyer (opMupoBaHUS KPEATHBHOW JMYHOCTH KaK CyOBeKTa HMH(POPMAIMOHHO-
MHHOBAI[MOHHOI'O O0IIEeCTBA.

KiroueBble ciioBa: nH(OpMAalMOHHBIA MEHEIKMEHT, MH(popMalus, HHOOpMALMOHHAS
[UBUJIN3ALUS], HTHHOBALIMOHHOE OOIIECTBO.
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