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YIPABJIIHHS OPTAHI3AIIMHUAM 3HAHHSIM: IIJIXOJIU 1O PO3YMIHHSA
CYTHOCTI

Cmamms npucesuena ananizy ICHYHOYUX nioxooié 00 KOHYenmyauizayii YnpaeninHs
Op2aHI3AYItIHUMU ~ 3HAHHAMU AK Npoyecy C8i00M0O20 CMBOPEHHs, CMmpyKmypuzayii i
BUKOPUCMAHHA 0A3U 3HAHL KOMNAHIL 8 ymoeax enobanizayii, nowupenus iHOOPMAyitiHux
MEeXHONO02IU, W0 O3HAMEHY8al0 nepexio 00 enoxu, 0e HAUYIHHIUUM DecypcoM Op2auizayii
cmaromes maki iHmenekmyanibli npooykmu, ax "Hoy-xay", 3HaHHA KOMNAHI].

Kniwowuosi cnoea: ynpagninmsa 3HAHHAMU, OpeaHi3ayiiHe 3HAHHA, KPEamueHUl
MeHeOoHCMenm, eKOHOMIKA 3HAHb

Beryn

JU1st cydacHO1 €KOHOMIKHM 3HAHHS € CTPATEriYHUM aKTUBOM KOMIIaHIi, a iXHe
CTBOPEHHS 1 BHUKOPHUCTAaHHS CTalOTh JDKEPEIOM 3pOCTaHHS, LI0 BU3HAYAE
KOHKYPEHTOCIIPOMOXHICTh KOMITaH1{, perioHiB 1 kpaid. HeBig'emaum atpubyTom
€KOHOMIKH, 3aCHOBAaHOI Ha 3HAHHAX, € TJOOaIbHICTh, 0a30BOI0 OCHOBOIO -
reHepyBaHHs, PO3IMOALI 1 BAKOPUCTAHHS 3HaHb, a IHPPACTPYKTYPOIO - BCECBITHS
iH(popmarliiina Mepexa. Bigrak, cbOrojHi 3HAHHS BUCTYNAIOTh BU3HAYaJIbHUM
pecypcom oprasizailii, a epeKTUBHE YNPaBIiHHS 3HAHb - 3HAUYIUM YUHHUKOM ii
pPO3BUTKY. 32 YMOB HemepeadayyBaHOTO, CTPIMKO MIHJIMBOTO PUHKY 3AaTHICTb
MEHE/DKMEHTY aJanTyBaTh [isUIbHICTh TNEPCOHATY /0 BHKJIMKIB EKOHOMIKH,
3aCHOBaHOL Ha 3HAHHSX, CTaloTh 3aMopyKOI0 3a0e3MeUeHHs
KOHKYPEHTOCTIPOMO>KHOCTI KOMIIaHii Ta ii BIAMOBIIHOCTI BUMOTaM 4acy.

Merta pociaimxenHs. Buxonsum 3 HE0oOXiTHOCTI CHUCTEMHOI pedrekcii
HAsSIBHUX TPAKTUK YIPABIIHHSA 3HAHHSIMH, BBOKAETHCS aKTyaJIbHUM 3 OTJIAY Ha
3MiHY POJIl 3HaHb B YIIPaBJIiHHI OpraHi3auii NpoaHaai3yBaTH ICHYOYl MIAXOAH 10
KOHIleNTyali3amii JaHoro (eHOMeHa, BU3HAYUTH HOTO CKJIAJOBI, HPUHIUIIH,
CHPSIMOBAHICTh Ta 3HAYYILICTh JIJISl CYyYaCHOT'O CyCHUIBHOIO PO3BHUTKY.

Oo0roBopennsi mnpoodjemu. Crpodi OKpPECIUTH OCHOBHI MIAXOAU 10
KOHIIETITyalli3alii ympaBiiHHS OpraHi3aliiHMMHM 3HAHHSMH, Ha Hall MOIJISI,
JOLIIBHO, 00 MepeayBaao BU3HAUCHHS MOHSTh, PEIEBAHTHUX ISl BCTAHOBJICHHS
CYTHOCTiI Ta CHpPSIMOBAaHOCTI 3a3HaueHoro (enomena. llepemycim, HaeThcs Mpo
Takl KJIIOYOBi, K "eKOHOMIKa, 10 0a3yeTbcs Ha 3HaHHAX", a00 '"ekoHoMika
3HaHbp" (knowledge based economy), «opranizaiiiiHe 3HaHHS» (organizational
knowledge), «xpeaTuBHUN MeHEKMEHT» (Ccreative management), a TaKOX HHU3KY
IHIIAX JOTUYHUX TOHATh. [IOHATTA "ekoHOMiKa, mo 0a3yeTbCs Ha 3HAHHAX'
(knowledge based economy), abo "exoHomika 3HaHB", Oys0 3amodarkoBaHo .
Maxnynom wmaike MIBCTOMITTS TOMY [UIsi TO3HAYEHHS OPIEHTOBAHOTO Ha
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BUPOOHUIITBO 3HAHb CEKTOpa C€KOHOMIKM, Ha BIAMIHY BiJ TOIEPEIHIX
CeKOHOMIYHHMX YKJIaMiB, M0 Chupaiucs Ha (i3uyHy abo MallMHHY TMpaio, a
TOJIOBHUM PECypcoM BHCTynaiau abo 3emuis (3a 4YaciB cepeaHboBIU4Ysl), abo
KamiTas (B YMOBax 1HIYyCTPiaJIbHOTO CycHinbeTBa) [1]. ¥ cyuyacHiit eKOHOMIYHIN
JiTepaTypl MOLIMPEHO BU3HAYEHHS, 3ampornoHoBaHe ¢axiBiusgMu (CBITOBOrO
0aHKy: €KOHOMIKAa 3HaHb - €KOHOMIKA, fKa CTBOPIOE, PO3MOBCIOKYE 1
BUKOPHCTOBYE 3HAHHS I MPUCKOPEHHS BJIACHOTO 3pPOCTaHHS 1 IMiJIBUINCHHS
KOHKYPEHTOCTIPOMOXHOCTI.

Sk colianbHO-€KOHOMIYHE SIBUILE €KOHOMIKY 3HaHb BIAPI3HAIOTH HACTYIHI
BIAMITHI pucu. Ilepm 3a Bce, 3Ha4YHA 3aJEXKHICTb HPOAYKTUBHOCTI BiJl
BUKOPUCTAaHHSI HAYKOBO-TEXHIYHHUX JIOCSTHEHb, @ TAKOX B1JI SIKOCTI 1H(opMaii Ta
MeHe/DKMEHTY. [lpudyoMy HasiBHE 3MIIIEHHS AaKIEHTY 3 MarepiajJbHOTO
BUpOOHUIITBA YOIk 1HGOpMamiiHOoi  misutbHOCTI.  BimOyBaeTbest  riamOoka
TpaHncdopmMmariisi oprasizaiii BApOOHUYOro MPOIEeCy BUPOOHUIITBA 3 OJTHOTO OOKY,
BiJl CTaHJAPTHU30BAHOTO MACOBOTO - Yy HANpPSIMOK «KacToMizallii» (THYyYKOro
aJanTyBaHHS JI0 MIHJIMBHX BHMOT CIIOKMBAadiB), a 3 1HIIOTO - BiJ] BEPTUKAJIBHO
IHTErpOBaHO1 OpraHizaimii 0 TOPU3OHTAJIBLHUX MEPEKEBUX B3a€EMOBITHOCUH 1
B3a€EMO3B'A3KIB  MDK MIAPO3AUIAMH. YHACHIAOK PO3TOPTaHHS  COL{AIbHO-
€KOHOMIUYHMX TIJIoOami3alliiHUX TPOIECIB TOCUIIIOETHCS HE3AICKHICTh  BIJl
HAI[IOHAJTFHUX KOPJOHIB KamiTaly, BUPOOHHUIITBA, MEHEKMEHTY, PUHKIB Iparli,
iH(popmarlii 1 TexHosorii. Te caMe CTOCY€ThCS ¥ TEXHOJOTIYHUX 3MiH, Y OCHOBI
SKUX - 1H(OpMaliiHI TEXHOJIOTIi, IO MEePEeTBOPIOIOTh MaTepialbHy OCHOBY
Cy4acHOTO CBITY 1 HA0yBarOTh yce OLIbII PEBOIOLINHOTO XapakTepy [2].

3pocTaroua B3a€MO3ANEKHICTh PUHKIB KamiTaly 1 HOBHX TEXHOJOTIN
3YMOBJIIO€ 3MEHIICHHS MaTepiaibHO-PECYPCHUX Ta MPOCTOPOBUX MEX TEMIIIB
3pocTanHs. lle CynpoBOMKY€EThCS TMOCWJICHHSIM COILIAIbHOI Opi€HTAIll HOBUX
TEXHOJIOT1, a BHUKOPUCTAHHS HOBUX 3HaHb, MPOAYKTIB 1 NOCIyr HaOyBae
rJI00AJIBHOTO XapakTepy. Y KOHTEKCTI €KOHOMIKM 3HaHb 3MIHIOETHCS MapajurMa
COIAJIbHO-EKOHOMIYHOTO PO3BUTKY, OCKIIBKH JOKOPIHHO 3MIHIOETHCS POJb
3HAaHb B YIPABIIHHI OpraHi3allii: 3 yMOBH YIpaBJIiHHSI BOHHU MEPETBOPIOIOTHCS HA
oro o0'ext. Binrak, akryamizyeTbcsi HEOOXITHICTH (OpMyBaHHS Oa3u 3HaHb
3a715 CTPYKTypH3alii 3HaHHS SK 00'€KTy ynpaBiiHHS. Takuil miaxiJ, Ha BiAMIHY
Bl TPAJAMIIMHUX KOHUEMINA MEHEIHKMEHTY, YMOXJIUBIIOE O€3MepepBHICTD
PO3BUTKY  IHTEJEKTyaJbHOTO  MOTEHIIady  oOpraHizamii 3a  paxyHOK
BHYTPIIIHbOOPTaH13al[iiHUX (PaKTOPIB.

['onoBHMM TOKa3HUKOM €(QEKTUBHOCTI MEHEIHKMEHTY OpraHizallii crae
CTBOPEHHS HOBHMX DPHUHKIB 3aBASKH, MEpPEIyCiM, 3/IaTHOCTI 10 HOBOBBEICHb -
iHHOBAIIAHOCTI. [IpyyoMy BU3HAYaTBHUMU TYT BUCTYNAlOTh HE TEXHOJOT1YHA
CKJIaJIOBa, a BUKJIFOYHO BIJIMOBIAHICTh CYCIUIBHUM IOTpeOaM, IMOMUTY, TIJIOBIN
cTparerii. ¥ oOir HaBiTh BBEACHO HOBE JUIsl MPAKTUKU MEHEIKMEHTY MOHSTTS -
just in time knowledge - cBoewacHe 3HaHHS [3]. Y 3B‘A3Ky 3 mpeaMeToM
JOCIIIKEHHS TOIUTBHO 3a3HAYNTH, IO «JIaH1», «1HGOpMAIIis» 1 «3HAHHD» - 11 HE
TOTOXHI MOHATTS. Ha BiAMiIHY Bl AaHWX SIK HECTPYKTypoBaHUX Iudp 1 (axTiB
103a KOHTEKCTOM, 1HQOopMaLis - 1€ CTPYKTYpPOBaHHUI MOTIK JAHUX y KOHTEKCTI.
Came 3 iHpOpMallil IK KOHTUHYYMY IOBIJIOMJIEHb 1 CTBOPIOETHCS 3HAHHS - IIOCh

[HaBkyH L.I'., {n6unnceka A.C., 2013
186



dinocodis

OuIbIIe, HIXK JaHl Ta 1H(OpMallisl, OCKITLKM TaKOX BKJIFOYAIOTh: IEPEKOHAHHS Ta
MOpaJIbHI IIIHHOCTI; 1Jel Ta BHWHAXOAMW; CY/DKEHHS; HaBUYKH 1 mpodeciitHi
KOMIIETEHTHOCTI; TE€Opii; MpaBWia; B3aEMUHU;, TYMKH; MTOHATTS; MUHYJIUH JOCBII
TOLLLO.

PeneBanTHMMM IS KaTEropiaibHOTO BU3HAYCHHS TOHATTS «3HAHHS»
BUCTYNAIOTh TaKl MOHSATTS, K «PO3YyMIHHS», «YCBIAOMJICHHS», «3HAMOMCTBO 3
9iUM-HEOYyIb 4Yepe3 JOCHIKEHHS abo CHOCTepeKeHHS», «HaOyTHil 3 YacoMm
nocBiny. lle - iHTepmperamiss 1HAUBIAYyMOM 1H(oOpMaIi, 3acHOBaHAa Ha
0COOMCTOMY JIOCBiji, HaBUYkKax 1 3a10HOcTsX. BoaHouac, BiAMIHHE MIXK
iH(dopMalli€r0 1 3HaHHSIMU MOXHA BU3HAYUTH TaK: «... 3HAHHS CKJIaJalOThCS 3
ICTHH 1 YSIBJI€Hb, TOUOK 30pYy 1 KOHUEMUIN, CY/UKEHb 1 IPUITYLIIEHb, METOAOJOTIH 1
HOYy-Xay. MM HaKONMMYyeMO 3HAHHS, OPraHI3yeEMO iX, IHTETPyeEMO 1 30epiraemo
MPOTATOM JOBIOro 4acy, 1o0 3acTocyBaTH B KOHKPETHIN cutyarii. [Hpopmariis
CKJIafaeTbcsi 3 (aKTIB 1 JaHMX; MM TOCIIJOBHO 3aCTOCOBYEMO 3HAHHS IS
iHTeprpeTaiii HassBHOT iHGOopMaIIii, o0 yXBaatOBaTH PillICHH [4].

Bynp-sike 3HaHHS ciMpaeThCsa HA TIEBHY HasBHY iH(popMailio. Pazom 3 Tum
TISUTBHICTh TIOJI0 T€HEepPYBaHHS 3HAHHS 3 HasBHOI 1H(opMmarlli 3abe3nedyeTbes
3aBASKMA 3JAaTHOCTI OO MIPKYBaHHS 1 JIOTIYHOro ymoBuBoay. HaOyTTs HOBOro
3HaHHS BHMAarae BijJ opraHizamii NEBHHUX [1d 31 CTUMYJIIOBaHHS OTPUMAaHHS
iH(popmamii 1 NepeTBOpeHHs 1i Ha 3HaHHA. Biarak, CKIaJOBUMHU 3MICTY
OpraHizaliifHoro 3HaHHS BUCTYNAalOTh 3HAHHS, BMIHHS Ta HaBUYKHU I[EPCOHAITY
("3Haro-m0", "3Har-gk", "3Har-4yoMmy'"), SIKI HAaKOMMUYYIOTHCS MPOTATOM YChOTO
yacy iCHyBaHHs oprai3zaiiii. [{e poOuTs ix yHIKaIbHUMHU, BIACTUBUMH BUHITKOBO
JAHOMY KOJIEKTMBY 1 MOro JOCBIAY Mi3HAHHS 1 PO3yMiHHS Oi3HEC-IPOLIECIB, BiJl
AKUX 3aJIEKUTh YCIIIIHE (PYHKIIOHYBAaHHS B KOHKYPEHTHOMY CepefoBHINI. 3
ypaxyBaHHSIM TOIrO, II0 OCHOBHI IMpOIIECH B E€KOHOMIIll 3HaHb - TEHepallif,
nepeaava, oOMiH, KamiTaaizalis Ta CIIOKMBAaHHS 3HaHb, - 3aBJIaHHSI, 1110 MOCTAIOTh
nepen MEHEIKMEHTOM Cy4YacHOI OpraHizallii, akTyami3yloTb BMiHHS €(EKTHBHO
YOPaBJISATH 3HAHHAMH, a IIe Tependadae HE TIIbKM po30yJ0BY HasBHUX, a U
nepmicTb 'y 3700yTTI HOBUX 3HaHb, a W BIiATaK 1 HAOYTTI YHIKAJIbHUX
KOHKYpPEHTHUX TiepeBar. Tema ympaBliHHA 3HaHHSAMH B OpraHizaliiHOMY
KOHTEKCTI YCIIIIHO 1 MOCHIAOBHO po3BuUBaeThea 3 1970-x pp. YV uel mepion
3'SBISIIOTBCA  NEpIIl  HAyKOBl JOpoOKM Ta myOmikamii B 3aco0ax MacoBoOi
iH(dopMmarlii, OpuUCBIYEHI JAaHOMy mnMUTaHHO, a y 1986 poui Kapn Biir
3aM0YaTKOBYE MOHATTS «yHPABIIIHHS 3HAHHAMY [4].

Hanpukiami XX - nmoyatky XXI cTOnTh 3HaHHS CTaJld PO3IJIANATUCA K
HaWBXJIMBINIMKA  COLIAJIbHO-€KOHOMIYHUNA  UYMHHUK  PO3BUTKY, MpoOIeMu
yIpaBJIiHHS 3HaHHSAMU HaOyJIu OCOOJMBOrO 3HAYCHHsI HAa PiBHI SK OpraHi3alii,
TakK 1 CYCIUIbCTBAa B LJIOMY. PO3yMiHHS 3pOCTaroudoi poJi JIIOJCBKUX pPecypciB
(human resource), opraHizaiiiHoro ympapiiHHs (organizational behaviour) Ta
iHdopmariiitnux TexHomorii (information technologies) s TiABUIIICHHS
€(EeKTUBHOCTI Cy4YaCHMX KOMIMAaHIi 3yMOBUJIO, TIOYMHAIOUU 3 JPYroi MOJIOBUHU
90-x pOKIB MHHYJOTO CTOJITTS, AaKTUBHE JIOCHI/PKEHHS 1 OOTOBOPEHHS
npoOneMatuku yrpasiiHHs 3HaHHsAMH (knowledge management) cepen ¢axiBiliB
PI3HMX HAyKOBUX HampsmiB. Tak, 3araJbHOBU3HAHI €KCIEPTU B 00JacTi Oi3HECY
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Ixkymxipo Homnaka 1 Xiporaka Takeyui mnepmmmu 3B'si3aiud  e€()EKTUBHICTD
SATMIOHCHKUX KOMITaHIi 3 IXHBOIO 37I0HICTIO CTBOPUTH HOBE 3HAHHS 1 BUKOPUCTATH
Horo st BUPOOHHUIITBA YCHIIIHUX MPOAYKTIB 1 TexHOJOTii. CBO€ MepeKOHaHHS,
0 TEHEPYBAHHS 3HAHHS - OJHE 3 HAWBAXIMBIIIMX JKEPEN MIXKHAPOIHOI
KOHKYPEHTOCIIPOMOXKHOCTi, - aBTOPHU JOBOJAATH Ha TMPUKIAAAX 3 JOCBITY
ATMOHCHKUX KOMIAaHIM, IPUYUHY YCHIITHOCTI SIKUX BOHU BOAYarOTh Yy CBOEPIIHOCTI
AMOHCHKOTO MIIXOQy A0 BUKOPUCTAHHS Teopii 3HaHHA. [[s MOSICHEHHS IBOTO
¢eHOMEHa BOHM HaBITh 3BEPTAIOTHCS 1 10 aHTUYHOI (itocodii, 1 10 KIACHIHUX
€KOHOMIYHHUX TEOPiii, 1 10 HABYaHb CYYaCHUX €KOHOMIUHUX Typy [3].

[IpeameToM OKpeMHX JOCHIKEHb BHUCTyNa€e I1HHOBalliHA cdepa sK
OCHOBHHUH TBOpEIb 1 CIOXKMBA4 3HAHHS, IO JIO3BOJIAE MOKA3aTH, SIK HA OCHOBI
CHCTEMHOT0 MHMCJICHHS, YNOpPaBIiHHA 1 KIOCpPHETHKU peali3yloThCsl OCHOBHI
KOHIICTIIIT YIpaBIiHHS 3HAHHSMH, SIK BiAOYBA€ThCA BUPIIICHHS CKJIaAHOI 3a7a4i 1
HApOJ/KYETHCS HOBE 3HAHHS, SKI HEOOXiJTHI YMOBHM MOTPIOHO 3a0e3MeyuTH s
tpanchopmaiii 3HaHb [5]. [lpakTuunHuii miAXix A0 3a3HA4YEHOI MpoOIeMH 1
0COOMCTUH JOCBIJ [I03BOJIMB CTBOPUTH CHCTEMY YIPaBJIIHHA 3HAaHHSMU B
kommanii British Petroleum 1 3ampomonyBatu iAei 1 pekoMeHAaIli Moa0
€(PEeKTUBHOTO BHUKOPUCTAaHHS 3HaHb (K BHYTPIIIHbOOPraHi3aliiiHUX, TaK 1
30BHIIIHIX), 3HA4YyL[OCTI OpraHi3aliiHOl KyJbTypH IpU po3poOLl CHUCTEMHU
yOpaBIiHHS 3HAHHAMH B Kommadii [6]. [lompu pi3HI migxoaw o0 TIyMadeHHS
npoOJeMu yOpPABIIHHSA 3HAHHSAMH, MPAKTUYHO YC1 JOCHIAHUKKA Ta MNPAKTHUKA
OJHOCTallHI B HACTYIHOMY: BMIiHHS KepyBaTH KOJEKTUBHUMHU 3HaHHSIMHU,
JOCBIZIOM 1 TajJaHTaMHU CBOiX CHIBPOOITHUKIB JOMOMAarae KOMIIaHIi BUPIIIYBaTU
HaMCKJIaJHIII 3aBJaHHs, SIKI BUCYBa€ KOHKYpEHTHUI puHOK [7; 8; 9]. Hapasi min
YIPaBJIIHHIM 3HAHHSIMHU BCE OUIBIIE PO3YMIETHCS YIIPABIIHHS 1HTEICKTYaIbHUM
KamiTajoM oOpraHizaiii Ta i 3JaTHICTh aKyMyJIOBaTH, 30epiraTu, oOpoOisaTH i
CTBOPIOBATH HOBI1 3HAHHS /ISl IOCATHEHHS CBOIX CTpaTeriyHux Luied. Po3kpurTio
CyTHOCTI (heHOMEHa YMpaBIIHHA 3HAHHSAMHU CHOPHUSITUME BHU3HAYEHHA HOTO
OCHOBHUX (YHKIIH, cepel SKHX: aHaJITHUYHA, PO3IMOJIIbLHA, OXOpPOHHA;
IHTerpalliifHa; CTBOPEHHS HOBUX 3HaHb. KOPOTKO OXapakTEpH3yeEMO 3MICT
KOHOI.

AHanmiTuyHa QyHKUIS 3a0e3leyye MOUIYK 3HAHHS B MOTOLI i1H(opMalii,
BUOIp e(eKTUBHUX I1H(POpPMAIIWHUX pEecCypciB, aHali3 METOJIB MisIBHOCTI,
nocBiny 1 kBamiikarmii mepcoHany. Po3smnominpHa (QyHKINS cOopsMoBaHa Ha
YHOPSAIKYBAHHS 3HaHb, OL[IHKY iXHbOi KOPHCHOCTI; Kjacu(iKaliio 3a NEBHUMH
KPUTEPISIMU ICHYIOUMX 3HaHb, HAKOIWYEHOTO JOCBiAYy, METOIIB poOOTH Ta
KBasTi(pikalii NepcoHany; BHECEHHA KIacU(IKOBAaHUX 3HAHb Y KOPIOPATHUBHY
naM'stb. OXopoHHa (PYHKIIISI Ma€ HA METI CTBOPEHHS Oap'epiB Ha HUIAXY BUTOKY
3HaHb Ta 1HQOpMAIli 1 OXOIUIIE BUPOOHWYI MPOLECH, 3HAHHSA MPO KIIEHTIB,
¢dbiHaHCOBI pe3ynbTaTH, HAOYTHM [OCBiJ, CTpaTeriyHl IUIAHK 1 LIl TOIIO.
[aTerparmiiina QyHKIis crpusie BUTATY 3HAHB 3 KOPIOPATUBHOT Mam'sTi (IIUISIXOM
OoOMiHY 3HAHHSMU MK MIIPO3JAUIAMU, PISHUMHU PIBHSIMHU YIPABIIHHS, a TaKOXK
OOMiHY eKCIIEpTHUMU 3HAHHSAMH 1 JOCBIZIOM CHIBPOOITHHKIB TOIIO) 1
3a0e3neyeHHs] iXHbOI JOCTYNMHOCTI MPH YyXBaJE€HHI YIPABIIHCHKUX PILICHb,
MONIYKY Ta TeHEpyBaHHI i/1ei, HaBuYaHHI. CTBOPECHHS HOBHX 3HAaHb SK (PYHKITIS
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YMOKJIUBIIIOE JIOCIIJIKEHHSI KIIIEHTIB 3aBISKM aHalli3y 3BOPOTHOTO 3B'SI3KY
IUISXOM €TaJJOHHOTO TECTyBaHHsS, a TaKOoX pI3HOTO poJy MJOCIIKEHb Ta
EKCIIEpUMEHTIB. BW3HAUEHHIO MIAXOIIB 110 3°ACYBaHHS CYTHOCTI YIPaBJIIHHS
OpraHi3aliifHIM 3HAHHSIM CHPUSITHME BUOKPEMJICHHS TAKUX IMOHSATH, K «SIBHD» 1
«HesiBHI» 3HaHHA [3]. «SIBHI» 3HAHHA $K EKOHOMIYHUN pECypc HaJexaTb
cy0'ekTtaM, 10 peaJbHO OEpPyTh yYacTh Yy NIANPUEMHUIIBKIN ISUIBHOCTI -
oprasizaiisiM (IporpaMHi HPOAYKTH, TEXHOJOTIi TOIIO) 1 TpaHCHOpPMYyIOTbCA 3
«HESBHHMX» 3HaHb, 110 HAJIEXKaTh MEPCOHAY IIMX OpraHizauii. 3 ypaxyBaHHSIM
BUIIIECKA3aHOTO, TIOHATTSI «EKOHOMiKa 3HAHB)» Ma€ Ha yBa3l €KOHOMIKY «SBHHX)
3HaHb. BoJlHOYAC, KOHKYpPEHTO3JaTHICTh €KOHOMIKH 3a0€3MeUy€eThcs HE MPOCTO
BUKOPUCTAHHSAM TOTOBHMX, a00 SIBHUX, PECYpCIB JUISl 3[1MCHEHHSI TOCIOJAapPChKOI
TISJIBHOCT1  (BUpOOHUIITBA TOBapiB abo mochyr). Y Mipy YCBIJIOMJIEHHS
00OMEXEHOCTI 00CATYy MNPUPOAHUX PECYpCiB, Ha TEpPIIUH IIJIaH BHUXOIUTH
«TEHEPYBaHHS» IHTEJICKTyaJIbHUX 1 TBOPYUX PECYpPCiB OCOOMCTOCTI, TBOPUOTO
MOTEHI[IaTy TPy, 10 MPAIIOI0Th HAJl BUPIIIICHHSIM CHIJIbHUX 3aBIaHb.

Came ToMy yIpaBJIiHHS 3HAHHSIMU - HE IO 1HIIE, K MPOIEC NePEeTBOPEHHS
«HESIBHUX» 3HaHb y «iBHI», a00 IHIIMMHU cjlIoBaMH — TpaHchopmarlii
IHTENEKTyaJIbHOIO KamiTany (axiBIiB (HEBIACHOIO KamiTaly (PIipMH y BUIJISIL
BapTICHOI OIIHKM 3HaHb (axiBI[IiB) y IHTENEKTYaJbHUI KamiTaa opraHizamii
(BmacHuii Kamitan (IpMHA Yy BHIVISIAI BapTICHOI OLIHKHM, HAOpHKIad, TOTO XK
nporpamMHoro 3a0e3nedenHs). llepenyciM, 3aBOsSKM yHpPaBIIHHIO TBOpPYOi, abo
KpeaTUBHO1, €HEprii mepcoHady opraxizamii. SKio «inei» BiIOMBaIOTh CYyTHICTb
Cy4aCHOI E€KOHOMIKHM, a IXHE CTBOPEHHS CTa€ OCHOBHUM ii 3aBJAaHHIM, TO
KpEaTUBHICTh BHUCTYIA€ HEBIA'€MHOIO yMOBOwO ii edextuBHOCTI. CrnpoOyemo
3pO3yMITH, IO K O3HA4Ya€ MOHSTTS «KpeaTWBHA €KOHOMikay. Bmepiue TepmiH
«KpeaTHBHaA €KOHOMIKa» OyB BBeieHUN B 00ir xypHasioMm Business Week y 2000
porti. OcTaHHE ACCATUIITTA (PEHOMEH KpEaTUBHOI €KOHOMIKH JOCIIIKYBaBCS B
pakypci ii BIUIMBY Ha COIIAJIbHO-€KOHOMIYHUI PO3BUTOK Yy CBITOBOMY MaciiTaoi,
a TaKO’K BU3HAYEHHS 3MICTY Ta ocoOnuBocTel PpynkiionyBanHs [10].

3a CBOEIO CYTHICTIO KpeaTHMBHa E€KOHOMIKA € IpPOILIECOM, IO MO€EIHYE
HAyKOBI 3HAaHHS MPO I'€HEPYBAHHS 1 LIMPOKE 3aCTOCYBAaHHS OPHUIIHAIBHUX 1/1EH,
€JIEMEHTIB, MOJIEJIE 1 HOBE KOMIIOHYBaHHS BXK€ ICHYIOUMX TEXHOJIOT1H 3aBISKU
KPUTHYHOMY MHUCIEHHIO, (OpPMYBaHHIO 1 peasi3amii KIIOYOBHUX KOMIIETEHIIIM.
KpearuBHa ekoHOMIiKa moTpedye KpeaTUBHOIO MEHEIKMEHTY. OcTaHHIN Mae Ha
METI , epeAyCiM, YIPABIIHHS 1HTEJIEKTYalIbHO-KPEATUBHOT IISNIBHOCTI, 00'€KTOM
SKOi BHMCTYIAIOTh JIIOJCBKI PECYpCH Oprasizauii, a NpeaIMeTOM - PO3BUTOK
TBOPYOTrO MOTEHINaNTy 1 IHHOBAIIMHOI MOBEIHKU KOMaHIu. BiaTak, y KOHTEKCTI
KpEaTUBHOI EKOHOMIKM YWHHUKAMH YCIIIIHOTO MEHEIKMEHTY BOA4arOThCA:
KOMIIETEHIIIsI (3HAHHS, HAaBMYKH, JOCBIJ); TBOpPYE MHUCIEHHS (THYYKICTb,
BUHAX1JIUBICTh 1 HAIOJETJIUBICTh Y TMOIIYKY PIIICHHS, BUKOPUCTAHHS METOIB
KPEaTUBHOTO MHCIJICHHS); MOTHBAIlisl (BHYTPIIIHS - OCOOMCTAa 3aIliKaBJIEHICTH Y
BUpIILIEHHI POOJIeMH, MPAarHeHHs 10 caMopeamaauu 1 3aCTOCYBaHHSI CBOIiX 3HaHb
1 30BHIIIHS MaTepiajibHl 3a0XO4YEeHHS 1 Kap‘epHe mpocyBaHHs). Biaminna
0COOJIMBICTh KPEaTUBHOI €KOHOMIKHU Bl TPaAUIIMHOIO €KOHOMIYHOIO MPOIIECY
N0JIATA€E B TOMY, 11O ii TOJIOBHUI IHCTPYMEHT - 1I€ 3HaHHS, pecypc - iHpopMalis, a
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NPOAYKT - 1HHOBaIlisA. TUM caMHuM, KOHICMIIS KPEeaTUBHOI €KOHOMIKH 00'€eTHYy€
BOEJIMHO PO3PI3HEHI MOHATTS «iHPOpMaIliifHa eKOHOMIKa», «EKOHOMIKA 3HAHbY Ta
«1HHOBAI[I1HA EKOHOMIKa).

VY Mipy TOro, siKk KOMIIaHIi YCBIIOMJIIOIOTh HEOOXIJHICTH CTaTH OLIbII
THYYKMMH, I1HHOBAI[IMHUMH 1 IIBUAKO pearyloduMH, BOHH BCE 4YacTille
MOYMHAIOTh OauyWTH B YIPaBIiHHI Ta OOMIHI 3HAHHSAMHU CHOCIO MiABULIUTH
€(PEeKTUBHICTh BUKOPHUCTAHHS CBOIX JIIOJICBKMX PECYPCIB 1 OTPUMATH BaXJIMBI
KOHKYpPEHTH1 nepeBard. Hapasi Bij cmiBpoOITHUKIB OUiKYyIOTh Habarato OUIBIION
AKTUBHOCTI, HIK paHillle, 3[aTHICTb F'€HEepYyBaTH 11€i 1 BUPIIIyBaTU MpoOJIeMH, a
TaKOX BUKOHYBATH OLiblI€ 3aBJaHb y Oulbll ctucii Tepminu. 1106 Bignmosigatu
oMM BUMOTaM, OpraHizaiiiiHa KyJbTypa Mae 3a0e3MeyuTH I I[epCOoHaILy
MOXJIMBICTh IIBUAKO OTpUMYyBaTu 3HaHHSA. Came 1€ CTUMYIIOE KOMMaHii
OPUAUIATA CEepHO3HY yBary CaMOHAaBYaHHIO MepcoHaly (OOMIHY JOCB1JIOM,
MOCTIHHOMY BJOCKOHAJIGHHIO TOBapiB 1 TOCIYT, IMJABUIIEHHIO KBaiQikali
CIiBpOOITHHKIB). MEHEIXMEHT 3HaHb BUMAara€ BiJl CyO0'€KTiB - MEHEIKEpIB -
HacamIiepe]l KOMIIETEHTHOCTEH Yy Taily3l BIAMOBIAHOI Oi3HEC-IiSIIbHOCTI, SKi
JO3BOJIMIIA O TPABUIBHO PO3YMITH TPHUPOAY CaMOTO I[LOTO OpPraHi3aliiHOro
3HAaHHS JAJIS1 CTBOPEHHS yYMOB, Y SIKHX 3HaHHS MOPOJKYETHCS, HAKOMUIYETHCS,
PO3MOIUISIETHCSA, KOOPAMHYETHCS 1, TEpeAayCciM, IIHYETbCA SK JDKEPEIo
YHIKQJIBHUX 3J10HOCTEN 1 BIANOBIJHO KOHKYPEHTHOI II€peBaru J1aHoi opraHi3arii.
Cepen  HaliOLIbII ~ 3HAUYIIMX  pE3YyJbTaTiB  €(QEKTHUBHOTO  YIpPaBIIHHS
OpraHizalifHUMU 3HaHHAMHM JTOLIJIBHO 3ra/laTh HACTYIIHI.

[lepi 3a Bce, OUIbII AKTUBHUI OOMIH 1H(OPMAIIIEID YIOCKOHAIIOE SIKICTh
B3a€EMHH MDK CHIBpOOITHMKaMH, AaKTHUBI3y€ 1HHOBAUIWHY AISUIBHICTH 1
BUKOPHUCTAHHS 17Iel CBOIX KOJIET, CIPHUS€ YHUKHEHHIO CBOIX 1 YYKMX TOMHIIOK.
Jani, inpopmariifini Mmepexi 1 3aco0u 3B'I3Ky JO3BOJIAIOTh 00'€THATH SIK OKPEMHX
CHIBpOOITHUKIB, TaK 1 LIl Trpynu (30KkpemMa W BITOKPEMJICHI TEPUTOPIAIbHO),
MOJICTIIYIOTh TOIIYK HEeoOxiaHOoi iH(opMallii, 0 HEeMHHyYE MMO3HAYA€ThCS Ha
SKOCTI 3BITIB Ta I1HIIOI OpraHizauiiHOI JOKyMeHTalii. BaxiuBuMm BOayaeTbCs
TaKO’)X BHUKOPUCTAHHS CIHUJIBHUX 3HAaHb 1 JOCBIy, OCKLIbKM II€ JI03BOJISIE
BJIOCKOHAJIIOBATH TMPOLIEC YXBAJICHHSA OO0'€KTUBHUX pPIlICHb, CKOPOTHUTH ITHKI
PO3pOOKHU HOBOI MPOAYKIIii, IIBUAIIE pearyBaTH Ha 3MiHY 3allUTIB PUHKY 3aBISKH
MO>KJIMBOCTI BCTAHOBHUTH 3BOPOTHUHN 3B'A30K 31 CHOXKHBAa4aMHU ab0 KIIIEHTAMHU.
Hapemiri, po3ymHe 1 kBaniikoBaHe YNpaBiiHHSA 3HAHHSAMU YMOXKJIMBIIIOE Kpallle
YCBIJIOMJICHHSI CHIBPOOITHUKAMU IIiJIel KOMIIaHii, MPOIECIB, M0 BiI0yBalOTHCA
TOIIO. |HIIMMHU ClOBaMH, BU3HAYaJIbHUM CTa€ SAKICTh OpraHizaiii KOMaHAHOi
poOOTH, a TaKoX Te€, HACKUJIbKM HasBHA OpraHizaiiiiHa KyJbTypa 3a CBOIM
XapaKTepoOM TMO3UTHUBHO OPIEHTOBAHA HA TMPOCYBaHHS HaBYaHHS, PO3BUTOK,
pPO3MOJIIT HAaBUYOK, pecypciB 1 3HaHb. ChOrogHi OYEBUIHO, IO BaXKJIUBI
KOHKYPEHTHI TMepeBaru OTPUMYIOTh TaKi KOMIAaHil, y SIKUX HOBI 3HAHHS LIBUJKO
MONIUPIOIOTHCS, @ BCI CMIBPOOITHUKH AUIATHCS [IMMHU 3HAHHSIMH OJIHE 3 OJHUM. SIK
HACJIIJIOK, HOBAYKM INBUIKO HABYAIOTHCS, a KOMIIAHIS CTAa€ THYYKOK 1 MOXKe
IIBUIKO pearyBaTH Ha IMOTOYHI 3MiHU. Hatomicth BiACyTHICTH abo nedimut
OOMIHY 3HaHHSMH HEPIAKO MPHU3BOJUTH [0 IMOJABOEHHS BHUKOHYBAHOI pPOOOTH,
OCKIJIbKM JOBOJUTHCS ILIYKAaTH CHOCOOM BUPILIEHHS B)XE€ JAaBHO BUPILICHHUX
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npo0ieM, IpH I[bOMY HEPIiJIKO MOBTOPIOBATH OJIHI i Ti % MoMWIKU. Lle Hemunyue
3HIDKYE ONTUMI3allil0 BUKOPUCTAHHS IIIHHUX PEeCypCiB, 0COOIMBO JOJCHKUX.

BucHoBku

3a CBO€I0 CYTHICTIO yIpaBiIiHHS oprafizamiiaumu 3HanHsaMmu (knowledge
management) - L€ ASUIBHICTb 31 CTBOPEHHS YMOB JJIsl BUSIBJICHHS, 30€pEKEHH,
TpaHchopMallil «HESIBHUX» 3HAHb Y «ABH1» Ta €()E€KTUBHOTO BUKOPHUCTAHHS 3HAHb
Ta iHdopmamii B opranizamii 1 ii cepedoBuIii; CHOpsSMOBaHa Ha PO3BUTOK
MEXaHI3MIB reHepyBaHHS HEOOXITHUX 3HAHb, MAKCHUMAaJIbHO 1HTCHCHUBHHI OOMiH
3HaHHSIMH SIK BCEpPEJWHI OpraHizailii, Tak 1 3a 1l MeXamH, Ha 1HHOBAIIWHICTH 1
KPEaTUBHICTb 3 METOI MIABUIICHHS €()EKTUBHOCTI [ISJIBHOCTI oOpraHizarii 1
3a0e3MeUYeHHS 3a CYYaCHUX YMOB CTAJIMX KOHKYPEHTHHX TiepeBar. [lompu qocuTth
YHUCIICHHY HAayKOBY 1 HAyKOBO-TIONYJISIPHY JIITEpaTypy B Traiy3l YIpaBiHHS
3HAHHSAMM, JOCI HE ICHYE€ aHl €IMHOrO MIIXOAy M0 M€l mpoOjieMH, aHl HaBITh
3araJIbHONPUMHATOTO 11 BU3HA4YeHHsA. Bci iCHyrO4Yi Ha ChOTOAHI KOHIICIITH,
MPAKTUKH Ta TEXHOJOTIi yIPaBIiHHSA 3HAHHAMH MOYKHA JIUIIIE YMOBHO PO3AUIUTH
Ha TPU OCHOBHI MITXOJU 3aJICKHO BiJl TOTO, IO BUCTYMA€E KIOYOBUM IMOHSATTAM
Tiei abo 1Hmoi mapaaurmu. llepmmit minxig BOaYae CYTHICTh YMPaBIiHHS
OpraHi3allifHUMU 3HAHHSMH B TOMY, IO 1€ - JISUIBHICTh, KIIOYOBUM
KOMITOHEHTOM SIKOT BHUCTYNAalOTh TEXHOJOTii, TpWU3HA4YEHl IS TMOMIYKY,
30epiranHs, kiacudikarlii, nepenadi JaHuX Ta iHGopMairii. 3BiIcH TOJIOBHA META -
CTBOpPEHHS 3a JOIMOMOIOI0 CHEIIaIbHOTO MPOrpaMHOTO 3a0e3meueHHs CIiIbHOT
pobotu komm'toTepHux Mepex (anri. collaborative software, groupware,
workgroup support systems, group support systems) 3ajJis niATPUMKH B3a€EMO/III,
OOMIHY 3HaHHSMU Ta KpPAIIMMHU MPAKTUKAMU MK JIIOJbMH, IO HPAIIOITh Y
opraHizaiii HaJ BUPIIICHHSIM CHUIBHUX 3aBAaHb. KIIOUOBUM KOMIIOHEHTOM
JIPYroro MiAXOAy BHUCTYHAlOTh JIOAU 1 KyJbTypa, a YIPABIIHHS 3HAHHAMH
BOAUYa€eThCsl SIK MEPEBAXKHO MpoOJIeMa OpraHi3alliifHOl KyJIbTypH, OCKUJIBKH YCITIX
JAHO1 JISUTBHOCTI € IMOXITHUM Bia B3aeMOJI1i CITIBPOOITHHKIB, IXHHOTO 3HAHHI,
IICHTUYHOCTI, IIIHHOCTEW 1 ycTaHOBOK. HapemTi, TpeTiil miaxia, KIHOYOBUM
KOMITOHEHTOM SIKOTO BBXKAIOTHCSI CTPYKTYPH 1 TIPOLIECH, BUXOJIUTD 13 PO3YMIHHS
CYTHOCTI YINpaBJiHHA 3HAaHHAMM SK JISUIBHOCTI 3 TPOCYBaHHA 1 PO3BUTKY
IPOIECIB OpraHi3alifHOro HOy-Xay NUIAXOM iAeHTu(IKamii 1 BUKOPHCTaHHS
dbopmanbHOTO 1 HehOopMaTHLHOTO 3HAHHS B paMKax MPOIIECIB, JIIOICH, TPOIYKTIB 1
MOCJIyT, MPUYOMY BHUKOPUCTAHHA 1H(POPMALIMHMX TEXHOJOT1M HE BOAaYa€eThCA
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ORGANIZATION KNOWLEDGE MANAGEMENT:
APPROACHES TO CONCEPTUALIZATION

The article is devoted to the conceptualization of organizational knowledge management

as a process of deliberate creation, structuring and knowledge base using in conditions of

globalization, information technology spread that marked the transition to the era where the

most valuable organization resources are such intellectual products as "know-how",

organization knowledge.
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