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®OPMYBAHHS TAPAJIUTMHA THOOPMAIIHHO-
KOMYHIKATUBHOI'O CYCIIVIBCTBA 5K PI3BHOBU1Y CKJIAJTHOI
COLIAJIBHOI CUCTEMM I B3AEMOAII

B craTtTi mpencraBieHO KOHIENTyalli3alilo HapagurMu iH(OpMaliiHO-KOMYHIKATUBHOTO
CYCIIBCTBA K PI3HOBUAY CKJIATHOI COMIAIbHOT CUCTEMH 1 B3aeMoii. [TokazaHo yMOBH BUHUKHEHHS
iH(pOpMaLlIHHO-KOMYHIKaTUBHOTO CYCIIJIbCTBA SIK CKJIQJHOI COLIaJbHOI CHUCTEMH; 3’SICOBAHO
XapaKTePUCTHKY 1H(POPMAIIHHO-KOMYHIKAaTUBHOTO CYCITUICTBA HA TPHKIAI aHATI3Y CKIAIHOI
couianpHOi cuctemu, Ky gociimkysaB T.I[lapcoHc; BusiBIEHO KpuUTepii CyCHUIbCTBA SIK ILTICHOT
CHCTEMH Ta ii XapaKTepHUCTHUKY; 3’ ICOBAHO CYTHICTh MEPEKEBOI OpraHi3alii SK pi3HOBHY CKIIaJHOI
COLIIAIbHOI CHUCTEMHM Ta B3a€EMOJIl; BHSBIEHO KpHUTepii, IO CHPUAIOTH IHTEHCUIKaI]
1H(pOpMaLIHHOTO BUPOOHUIITBA, B KOHTECKTI SIKOTO PO3BUBAETHCS MEPEKEBA OpraHi3allis.

Kuro4o0Bi cj10Ba: cycniibCcTBO, IHPOpMaLiHHO-KOMYHIKaTUBHE CYCIIbCTBO, CKJIa/IHA
colliaJibHa CHCTEMa, ColllaibHa B3a€EMO/Iis, CYOCTPYKTYpHI MiACUCTEMH, IHPOPMALIHUI COLIlyM

ITocTtanoBka npo0JieMu y 3arajibHOMY BUIJISII T 1i 3B'S130K 3 BAXKJIMBUMU
HAYKOBMMH Y NPAKTUYHUMU 3aBAAHHAMM

CraTTs NIATOTOBIIEHA SIK PE3y/lbTaT BUKOHAHHS 3aBJaHb HAyKOBO-IOCIIIHOI
po0OoTH «YIOCKOHAJICHHS MEXaHI3MIB PO3BUTKY 1H()OPMAIIWHOTO CYCHUIbCTBA SIK
[MBUII3AIIIAHOT TIApaJIuTMU PO3BUTKY Cy4acHOi YKpaiHM B ymMoBax rioOaiizamii»
3riTHO 3 TMPOEKTOM MIiHICTEepCcTBa OCBITHU 1 HAyKHM YKpaiHU I0J0 BUKOHAHHS
dbyHnaMeHTaIbHUX poOIT 3  dumocodii (HomMep nepxkaBHoi peectpauii HJIP
01150002343 2015-2017 pp.). AKLEHTYyeTbCS yBara Ha TOMy, L0 1H(opMaliiiHe
CYCIUJIBCTBO MOPOJIKYE HOBUM TUI COLIIyMY — 1H(GOPMAILIITHO-KOMYHIKATUBHUH, 10
PO3BUBAETHCS B yMOBax 1HGOpMaIIOHAJII3MY Ta OHJIAWHOBO-MEPEKEBOTO CYCIILCTBA.

AKTYaJIbHICTb TeMH JT0CJIIIKEHHSA

AKTyanpHICTb  JOCHIDKEHHS ~ 3yMOBJIEHa  TOSIBOIO  iH(oOpMalliitHO-
BUCOKOTEXHOJIOTIYHUX TEXHOJOTH, Yy 3B’SI3Ky 3 4YMM BHUHHUKaE HoBa iH(O-
KOMYHIKaIliliHa cucTeMa, siKka MournHae (popMyBaTH BIACHY KYJIbTYPY CHUIKYBAaHHS,
0a3yr04NCh Ha BIPTYyaJIbHUX TEXHOJOTIAX, Ta [HTEPHET, sIKI OCTAaHHIM YacOM IMOYaliud
3aMIHIOBaTH TNPsAMY KOMYHIKaliio 1 GpopMmyBaTu CBIM cHeLM(PIUHUNA THUI COLIYMY —
1HhOpMaLIHHO-KOMYHIKaTUBHUNA. AKTYyaJbHICTh TE€MH Yy TOMY, W10, MO-IeplIe,
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1H(popMaIiitHO-KOMYHIKaTUBHA TapaurMa Cy4acHOI'O CYCHIJIbCTBA y 3HAYHINA Mipi
HalpaBjeHa Ha BUSABJICHHS 1HQOpPMALIHHOI MPUPOAM CYCHIIbCTBA, B paMKaxX SKOi
(hopMy€eThCS ypaBIiHChKa Mpalls, Ka € O1IbIIT KOPUCHOO Ta epekTuBHOI0. [1o-apyre,
BUBYCHHS 1H(POPMAIIHHO-KOMYHIKAaTUBHOT TIapaJuIMH Cy4acHOTO CYCILJIbCTBA
JT03BOJISI€ MACIITA0HO 1 EMHO BU3HAYATH CMHUCJ 1 OCHOBHHUI BEKTOp TpaHchopMalliii, B
IEHTPl SIKUX — TMOHATTS «iH(opMalii» 1 «KOMYyHIKalii», sSKi BKJIIOYAIOTh y ceoe
cuctemy GopM 1H(DOCYCHUIBCTBA, MPEICTABICHOTO SK IUIICHICTh, IO BITOOpakae
Tpanchopmariii cycnimpHOTO OyTTs. Ilo-Tpere, iH(pOpPMAIIHHO-KOMYHIKATHBHUN
PO3BUTOK CYCHIJIBCTBA K IMBLTI3aIiiiHA mapaaurMa XXI cTOMTTS CKIajae HaAyKOBi
3acajy, 10 BKIIIOYAE CYKYMHICTh 3HaHb 1H(OpMAaIiiHOT HUBLII3aLIl, MOB’S3aHOT 3
CHUCTEMaMH €JIEKTPOHHUX KOMYHIKaIlii, 110 MPUBOIUTH JI0 «PEBOJIOLIT CIIITIKYBaHHS,
Ky ciin mormuOmoBath. [lo-ueTBepTe, TeHE3MCOM CyCIBCTBA Bl iHGOPMAIIIITHOTO
10 «3HAaHHEBOIO», IO O3HA4ae JOKOPIHHY 3MIHY (OpMYBaHHsS 1H(QOpPMaLIHOI
JoIMHU Ta iHdopMaIiiHo1 KyasTypu. Choro a1 iHhopMallis CTae APUHOIO JIFOICHKOT
KUTTENSUIBHOCTI Ta AaKTUBHOCTI, IO MIJKUBIIOEThCA [HTepHeTom. [lo-m’sTe,
YIPOBAJKEHHS KOMIT FOTEPU30BaHUX 1HPOPMAIIHHUX Ta KOMYHIKAIIHHUX TEXHOJIOT1i
1, 30kpeMa, [HTepHeTy, J103BOJIsIE MepekaM MPOSBIATH CBOIO THYYKICTh 1 CIIPUATU
TOPU30HTAJIBHIN KOMYHIKAIIIi, 1110 BIPOBAJHKYE BUIILY OpraHi3alliiny GpopMy Jr0ChKOT
nistibHOCTI. Choro/iHi [HTEpHET € KOMYHIKAIIHHUM TOCEPETHUKOM, KU JT03BOJISIE
CHUJIKYBaHHA 0araThboX y BU3HAYEHUH Yac Ha ri1obaibHOMY piBHi [1].

binbie, 1m0 CTaHOBIEHHS KyJIbTypu IHTEpHETY SIK OCHOBH 1H(OpPMAIIHO-
KOMYHIKaTUBHOT'O CYCIIUJIBCTBA B1IOYBAETHCS CYyNEPEUTIUBO, TaK K II€ HE CTBOPEHA
aJIeKBaTHA MOMY MaTepialbHO-TEXHIYHA 0a3a, iHpopMalliiiHa 1HppacTpyKTypa, ska 0
BIIMOBI]ala IIOCTOMY TEXHOJIOTIYHOMY YKJIaay, L0 € OCHOBOK IMBLTI3AIIHOT
napagurmu. Jjisi ynpoBajKeHHs JaHO1 IUBUII3AIIMHOI MapagurMyd HEOOXIJTHO IIIe
BUBYMTH NIEPEIOBUI 3apyO1’KHUI 10CBIJT (POPMYBaHHS IN100aIBHOTO 1H()OPMAIIHOTO,
MepeKeBoro, 1HGOPMAIIOIOTIYHOTO, KOMYHIKAIIIHHOTO CYCHiIbCTBA, 1100 BHUSBUTH
paIioHAIBHICTH HOBOT'O TUITY ITUBLII3AI1.

[{e HeoOX11HO JTsI TOTO, 1110 Ha 3MIHY COIIaJIbHIH JTIHIHHOCTI, SIKa € BUPAKCHHSIM
TOMOTEHHOCTI (OJIHAKOBOCTI COIIAIbHUX 3B SI3KIB) CTPYKTYP 1 BIIHOCUH, MPUXOJIUTD
HEJIIHIMHICTh, IO JACMOHCTPYE c000r0 iHGOpMaliiHE YCKIQJAHCHHS 1 moTpedye
BU3HAYCHHS MOTO CYTHOCTI, aTpHOyTiB, MOJIyCiB, BHYTPIIIHIX 1 30BHINIHIX YAHHHKIB,
HarpsiMiB BIUIMBY Ha JIOTIKY (OpMyBaHHS KyJbTypu [HTEpHETY SK 1HHOBAIIMHOTO
THUITy PO3BUTKY LMBLII3aLii. Dinocodis iHPopMaLiitHO-KOMYHIKAaTUBHOTO CYyCHIbCTBA
HAI[JICHa Ha BUSBIEHHS CYTTEBHX MpoOjeM, SKi CTOATh HAa NUIAXY IOCSTHEHHS
KpaiHOI0 KOHKYPEHTHOTO TMOTEHIlially Ta YMNpPOBAKEHHS CY4aCHOTO PO3yMiHHSA
1H(hOpMaIITHO-KOMYHIKAIIHHOTO coliyMy. OCTaHHE CHpUsiE€ YTBEPJKEHHIO 3acajl
1H(hOpMaIIHHOTO CyCcHUIbCTBA («PO3YMHOTO CYCHUIBCTBA»), MPEACTABICHOIO HOTO
€BOJIIOLIIEI0 B «CYCIUIBCTBO 3HAHb», IO CHOpMYBaso IHTEPHET SIK TEXHOIOTIYHY
3acamy oprasizamiitHoi ¢gopMu iHQOpPMAIIHHOT €MOXH - MEpeXi Ta OHJIAWHOBO-
MEpPEKEBOTO CYCIIIbCTBA [2].

AHaJI3 OCTaHHIX [MOCHiIKeHb 1 mnyOaikauniii, B fIKMX 3al04YaTKOBAaHO
PO3B’SI3aHHA 1aHOI NPO0JIEeMH, HA SIKY CIUPAIOTHCH ABTOPH

o nepwoeco 610Ky pobim, TIPUCBIYECHUM TTUTAHHSIM PO3BUTKY 1H(MOpMAIliiHO-
KOMYHIKaTUBHOTO PO3BUTKY COLIIyMY fK IMBLII3aliiHOT mapaarmMu XXI cromtrs, mo
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XapakTepusyroTbes — pociimkeHHsmu  A.l'ignenca, ['.JlaccBema, H.Jlymana,
M.Makmoena, FO.I'abepmaca. Jo opyzoeo 60ky pobim BITHOCATHCS JOCHIIKCHHS,
HaIlpaBJICHI Ha OCMHCIICHHsI PI3HUX CTOPIH IpoIlecy IioOaiizailii, y TOMy YHCII,
pooorn J[.Xenma, [.I'ompnbnarra, E.Makrpro, /[l.Ilepparana, b.bepbepa. /o
mpemvo2o 610Ky pobim CHiJ BIIHECTH POOOTH, MPUCBAYCHI BUBUCHHIO 1CTOTHHUX
XapaKTepuCTUK 1H(opMaliitHoro cycniascTBa, a came podotu M.Kactennca,
H.Tanckorra, E.Toddnepa, d.Yebcrepa. /Jo uemsepmoco 610Ky pobim, 110
aHATI3YIOTh ICTOTHI XapaKTepUCTUKH [HTEPHET 3 MO3UITIH HEMHINHO-CHHEPTETUIHOTO
MiIX0Ty, BITHOCATHCS poOOTH TakuX BUeHUX, Kk B.ApmmHoBa, B.bexa, B.bymranosa,
B.BacunwskoBoi, B.BoponkoBoi, A. 3emenkoBa, [. Omiiianka, A.JlazapeBuua,
O.Ilynuenka. 3rimHo 3 A.bapaom 1 f.3oaepkBicTOM, B iH(pOpPMAIiOHATEHOMY
CYCIUIBCTBI (DOPMYETHCS HOBa COIlialbHA BEPCTBA CYCHIILCTBA, Ky CJIiJI HAa3BaTH
HETOKpaTaMH, OCHOBOIO SIKHX € BMIHHS «CTBOPIOBATH 3B’S3KW», KOHTPOJIOBATH
iHdopmaliiiiny cdepy. ABTOpU CONMapi3yloThea 3 JaymMkamu A.3eleHKOBa,
[.Omiitauka, O.IlyH4yeHka, siKi BBaXKarOTh, 10 CyYaCHUUW €Tan pO3BUTKY LMBLII3AIT
XapaKTEPU3y€e€ThCsl 3POCTAHHSAM pOJil 1H(pOpMalli B JKUTTI CYCHIJIbCTBA, SKE B
HAayKOBOMY CBITI OTpUMAajo Ha3By iHQoOpMallioHaJbHE a00 MepeKeBe CYCHIIbCTBO
[3;4].

BupiyieHHsI HeBHPIilIEeHNX paHille YACTHH 3arajibHoOI NMpodJieMu, KOTPUM
npucBsauyerbes crarri. [Ipodaemua curyanis

[lepexin n0 1HGOpMALIITHOTO CyCHUIBCTBA CTaB HOCHUTU  XapakTep
TEXHOKPAaTUYHOTO0 MPOEKTY (MPOEKTiB), 10 Ma€ B CBOId OCHOBI 1HHOBAaILIMHUMN
xapaktep Ta 0a3yeThcsi Ha 1HGOPMAIIMHO-KOMYHIKAIIIHHUX TEXHOJOTISAX 1 BKIIOYAE
CTBOPEHHSI aBTOMAaTM30BAHMX 1H(POPMALIMHUX CHCTEM, SIKI MOBUHHI 3aJ0BOJIBHATH
BUMOTH 1H(OpMAaIIHHO-KOMYHIKaTUBHOTO CYyCH1IbCTBA.

Mera HaykoBOro gociaifxeHHss — (OpMyBaHHS NapajaurMu iHQOpPMaLIiHO-
KOMYHIKaTHBHOTO CYCHUIbCTBA $IK PIZHOBHUIY CKJIATHOI COIIabHOI CHUCTEMH 1
B3a€EMOJIII.

JlaHa MeTa peaJii3y€ThCsl B HACTYITHMX 3aa4ax:

- TIOKa3aTH YMOBU BUHUKHEHHS 1H(POPMAIIITHO-KOMYHIKATUBHOTO CYCITLJILCTBA
SIK CKJIQJHOI COI[IaJIbHOI CUCTEMU;

- JaTH XapaKTepUCTUKY 1H(POpPMAIIHHO-KOMYHIKAaTUBHOTO CYCIIJIBLCTBA Ha
MPUKJIA1 aHaIi3y CKJIAIHOI COIIaIbHOI CUCTEeMH, Ky qociixkyBaB T.IlapcoHc;

- BUSIBUTH KpUTEpli CYCHUIbCTBA SK IUIICHOI CUCTEMM Ta JaTdh ii
XapaKTEPUCTHKY;

- 3’sICyBaTH CYTHICTh MEPEKEBOI OpraHi3allii Ik pi3HOBUAY CKJIaHOT COI1aIbHOT
CHCTEMH Ta B3aEMOJIII;

- BUSIBUTH  KpUTEpii, 10 CHOpUSIIOTH 1HTeHcU(ikamii iHQopMaLiiHOTrO
BUPOOHMIITBA, B KOHTEKCTI IKOTO PO3BUBAETHCS MEPEXKEBA OpraHizallisl.

OO0roBopenHst mpodIeMu

TeopeTnko-mMeTo10/10TiUHI 3acaau aHadiI3y 1H)OPMaLIIIHO-KOMYHIKALIIITHOTO
CyCIuJIbcTBAa B YKpaiHi PO3KPHBAIOTH OCOOJMBOCTI 1H(POPMAIIMHOI CKIIAIOBOT Y
JIOCSITHEHH1 KOHKYPEHTOCIIPOMOYKHOCTI JIepKaB Ta iX BIUIMBY Ha NUBLTI3AIIAHUAN
PO3BUTOK Cy4yacHOTO CBiTy. B KoHmentyanpHIA mapagurmi iH(oOpMaIliiHO-
KOMYHIKAQTHBHOTO CYCHUJIbCTBA SK  I[MBUTI3AIIMHOI TMapajuTMHA  CTUKAIOTHCS
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(biocodChbKi, COIIOJIOTIYHI, YIPaBIIHChKI mpobiemu. B cydacHux ¢imocodchkux
JTUCKypcax HaWBaXIIMBIIIE MICIIE 3aiiMalOTh THOCEOJIOTIYHI, OHTOJIOTIYHI Ta
aKCl10JIOT1YH1 BUMIpH 1H(POPMAIIHHO-KOMYHIKaTUBHOTO TIPOIIECY, III0 OTPUMAJIA HAa3BY
«ri00abHA PEBOJIIOLIS Y CIIUIKYBaHHD [5].

TeopeTnko-mMeToa0J10TiYHI 3acaau JOCTiIKeHHA 1H(opMarriitHo-
KOMYHIKaTHUBHOTO COIIYMY, 110 JO3BOJISTH 3PYIIMTH TEOPit0, - 11€ HACTYIMHI METOJIH 1
MIAXOAU AOCHIDKeHHS: 1) CHHEpreTHYHHM METOJl J03BOJISIE IpOaHajizyBaTu
rinobanpHe 1H(OpMalLiiHEe CYCHUIbCTBO K HEMIHINHY CHCTEMY, sIka PO3BHUBAETHCS B
HEJIIHIHHOMY MPOCTOPI; 2) METOJ CUCTEMHOTO Ta CTPYKTYPHOTO aHAaJI3y J03BOJISIE
PO3TISIHYTHU TI00anbHe 1H(OpMAalLIiiiHe CYCHIIBCTBO K CKIAJHY COIAIbHY CUCTEMY,
gKa Ma€ JeKUIbKa MiJCMCTEM, IO IIOCTIHHO B3aEMOJIIOTE 3 HABKOJIUIIHIM
cepenoBuieM; 3) MOEAHAHHS CHUHEPTETUYHOTO Ta CHCTEMHOTO METOJIB J03BOJISIE
MOSICHUTH OCOOJIMBOCTI PO3BUTKY TJIOOATBHOIO 1H(OpMAIIHOIO CYyCHIJIbLCTBA B
HOPMAJIbHOMY 1 KatacTpopiyHOMY pexumax; 4) CTPYKTYpHO-(QYHKIIOHAIBHUI Ta
IHCTUTYIIOHAJIbBHUA ~ METOJIM  JIO3BOJISIIOTH  PO3KPUTH  3MICT TMOJITUYHHUX  Ta
€KOHOMIYHMX 3pylIeHb B TJ0o0albHOMY 1H(MOpPMAIIHHOMY CYCHUIBCTBI; 5)
AQHTPOTOJIOTTYHUN Ta COINIOAKCIOJOTTYHUHN IMJAXOAU JIO3BOJISIIOTH IIPOAHATI3YBaTH
COI[10-aHTPOIIOJIOTIYHI, COI[I0-€KOHOMIYHI Ta COLIOKYJIBTYpPHI BUMIPU TJIOOATBHOTO
1H(OPMAIIHOTO CYCIIbCTBA Ta IHPOPMALIIMHOI KYJIBTYpPH 32 YMOB TJI00ai3aIlii.

MetonoJiorisi JocaiTzKeHHsA 1HPOPMAIIHO-KOMYHIKATUBHOTO THUITY COLIIYMY
0a3yeTbcsi HA METOJOJIOTIYHUX MPUHLMUIIAX, METOJax 1 miaxodax, Kl po3poOwiiv
amepukaHchki BYeH1 A.CeH 1 M.HyccbOaym, 1m0 0a3yroTbcsi Ha 6a30BUX MOHATTSX: 1)
MOXJIHUBICTH (capability); 2) dynkiionyBanHs (functioning). Bektop ¢pyHKIIOHYBaHHS
— e Te, W0 JIOJUHI BIAETHCA JOCATTH B yYMOBax 1H(OpMaIiiiHOro
(1HpOpMALIONIOTIYHOT0) CYCHIIBCTBA — OCBITa, 30pPOB’A, BUIU JO03BLLIEBOI
TISUTBHOCTI, JOX1J, @ MOXIJIMBICTh — L€ CYKYIHICTh aJbTEPHATHBHUX BEKTOPIB
(YHKITIOHYBaHHSI, B KOHTEKCT1 SIKMUX 1HIUBI MOXE poOWUTH CcBik BuOip. OOuaBa I
1HUKATOPH Y CYKYITHOCTI IMIUTIKYIOTh SIKICTh JKUTTS B KpaiHi 1 MOXKYTh BUCTYIIATH
KPUTEPISIMA PO3BUTKY COLIAJILHOTO PUHKOBOTO TOCHOAApPCTBA. ToMy MH POOUMO
BHCHOBOK, IO BEKTOP MOXJIMBOCTEH 3aJIC)KHTh HE TIIBKH BIJT MaTepiaibHOTO
n00poOyTy, aie ¥ BiJ IHTEICKTYaJIbHOTO Ta ICHXOJOTIYHOTO IMOTEHIIANY KOXXHOI
JIIOJIMHM, 11100 BOHA OIIIHUIIA, YCBIJIOMIIIA BCe OOTaTCTBO albTEPHATHUB, K1 TIepe] HEIO
BIIKPHUBAIOTHCS, Ta OLIIHMIA MOXJIMBOCTI Internet, 1110 T03BOIATH 3A1MCHUTH SKICHUM
popus [6].

[HdopmMaIiitHO-KOMYHIKaTUBHE CYCHIIBCTBO K PI3HOBU/L CKJIAJIHOI COL1aJIbHOI
CUCTEMH 1 B3aEMO/I1i BUpAXKAE 11€10 HOBOI a3y B ICTOPUYHOMY PO3BUTKOBI MEPEAOBHUX
KpaiH, 10 IEMOHCTPYIOTh CTBOPEHHSI CYCITIILCTBA HOBOTO COITIaIbHOTO 3pa3ka. Came
BUHHKHEHHS TaKMX CYCIUIBCTB € PE3YIbTAaTOM «IAPYTOi IHIYCTPiaIbHOT PEBOJIIOII,
[0 B OCHOBHOMY TIPYHTYEThCS Ha MIKPOCJICKTPOHHIA TEXHOJIOTIi Ta MepeIoBUX
iH(QOpPMAIIHHO-KOMYHIKATUBHUX  TexXHoOJOTisIX.  [H(DopmariiiitHo-KoMyHIKaTUBHE
CYCIUJIBCTBO SIK PI3HOBHUJ CKJIAIHOI COIIAJILHOI CHCTEMH 1 B3a€MOJIi MPEICTaBIIsIE
co0010 coIliaTbHUM, eKOHOMIYHUM, BUPOOHUYNI Ta OpraHizaliifHUN MEXaHi3M, SIKUN
BKJIIOYAE CYKYIHICTh CYOCTPYKTYPHHX MiJCHCTEM, KOKHA 3 SIKMX BHUMAara€ 4iTKoro
BUIIJIEHHS MexX 11 opradizamii. CkmagHi i€papXiyHl COIaJIbHI  CHCTEMHU
€BOJTIOIIOHYIOTh Yepe3 MOCEPETHUIITBO Bee OUIbINOT AudepeHIfiaIii cBoiX CTPYKTYp 1
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JIOCSITHEHHS BCe O1IbIII BUCOKHMX PIBHIB CBOiX YacTuH (piBHIB) [7 ].

T. IlapcoHC cTBep/KyBaB, WLIO0 COIllajibHAa €BOJIOLIS B MPOCTUX [0
IPOTPECHUBHO ORI CKIATHUX GOopM BiIOyBa€ThCS MIIAXOM Bapiarlii 1 rudepeninarii,
IO PO3BUBAIOTHCSA 3a CBOIMHM CHEHM(PIYHUMHU 3aKOHAMH, IO XapaKTEPHU3YIOTHCA
HaJIMIPHOIO CKJIQJHICTIO. [H(hOpMaIIfHO-KOMYHIKAaTUBHE CYCHIJIBLCTBO SIK PI3HOBHU]L
CKJIQJIHOT COIIaJIbHOT CUCTEMHU 1 B3a€EMOJI1T IPEICTABIIAE€ CKJIQJHY CaMOOpPraHi30BaHy
cuctemy (CTpyKTypy), IpOHHU3aHY BEPTUKATLHUMHU 1 TOPU30HTATIBHUMU 3B’ sI3KaMU, 110
MPE/ICTaBISIIOTE COOOI0 CKJIAJHE TMEPEIUIeTIHHS IJI0T CYKYIMHOCTI Pi3HOMaHITHHX
3B’SI3KIB 1 BITHOCHH JIFOJEH. 3T1HO HJ'[yMaHa (GYHKITIEIO COIIATBHUX CUCTEM €
peILYKLIISI CKJIQIHOCTI COIIAJIbHOTO CBITY, IO PE/lyKYIOTh /IO BHUHHKHEHHS THITHX
MIJCUCTEM, SIKI CTAalOTh OUIBIT ABTOHOMHHUMH 1 BII[TBOpIOIOTBCH ayTOIMOETHUYHO.
Cucrema sk Jesika IUTICHICTh CKJIAIa€ThCS 3 B3AEMOIIOB I3aHUX YaCTHH, KOXKHA 3 IKUX
BHOCHUTH BKJIJl Y XapaKTEPUCTUKHU Iiioro. Bci opranizalii € HUTICHUIMU CUCTEMAaMH,
[0 MPEACTABISIIOTh CYKYMHICTh B3a€MOIIOB’SI3aHUX €JIEMEHTIB, BOJIOAIIOTh HOBUMU
SAKOCTSIMHU, SIK1 BIICYTH1 y OyZib - IKUX MOT0 ejemMeHTax [8].

CorrianpHa B3a€EMO/Iis, 1110 PO3TOPTAETHCS B CYCIIIIBLCTBI SIK CKJIa/IHIM COIliaIbHIM
CUCTEMI, TIOPOJIKYE MEpEeXY COIllaIbHUX BIJIHOCHH, OpraHizoBaHy (romeocrtas) i
iHTerpoBaHy (piBHOBara) 3aB/sKM HAsBHOCTI 3arajibHOi I[IHHICHOI Opl€HTAaIll
(IeHTpai30BaHOi CHCTEMH I[IHHOCTEH) TakKUM YHMHOM, IO BOHA € 3JIaTHOIO
CTaHJapTU3YBAaTH OKpeMi BUAM JISUIBHOCTI (poJii) BcepenuHi cede camoi 1 30epiratu
cebe caMmy IO BIJHONIICHHIO /IO YMOB 30BHIIIHBOTO CEpEOBHUINA (aarTaris).
CoulanpHa cucTema MpeAcTaBisie COO00 CUCTEMY COLIANIBHOI A1, ajie JINIIE Y CaMOMY
a0CTpakTHOMY  CMHUCJI1  clioBa. byap-ika  coliaJibHa  CHCTEMa  O3HAYae
B32€EMO3AJIEXKHICTh, KA MOXK€ OyTHM pO3BMHYTa y JBOX HampsiMKax: 1) HeoOXiJHi
YMOBH, SIKI CTBOPIOIOTH 1€papXito 3yMOBIIOIOYUX (haKTOPiB, MEPII 3a BCE, JIOJICHKOT
JISTBHOCTI; 2) JUid ICHYBaHHSI CYCIHUIBCTBA HEOOXIJHE ICHYBaHHS 1HIUBIAIB; 3)
ncuxodi3ionoriyHi ymMoBH; 4) cMCTeMa HOPM 1 I[IHHOCTEH, IO ICHYIOTh y JaHii
CYKYITHOCTI JIFOJICH — CYCIIJIBCTBI.

Jlo cycminbCcTBa K CKIIAIHOT COIIaIbHOT CUCTEMHU CITIJT ITTINTH SK 10 B3aEMOIIT
JIBOX TIJICUCTEM, OJ[HA 3 IKUX BOJIOJIIE€ €HEPTI€L0, a 1HIIa - iHpopMartieto. [lepira 3 Hux
— 11e eKOHOMIKa (y HaIloMy BUMAJKY 1HGOpMAIliiiHa Yd HEOCKOHOMIKA), sSIKa BOJIOJIIE
BUCOKHMH €HEPTeTUYHUMH TMOTEHIIISIMH, TPOTE BOHA TTOBUHHA YIPABJISITUCS JTIObMU
3 iIesIMH Ta 3HaHHsAMHU. [[pyra cucrtema - 1€ cucTema iei, IIHHOCTeH, HOpM, SIKi
3a0€3MeUyI0Th KOHTPOJIb HaJl CYCIUIBCTBOM, 1110 3A1HCHIOIOTHCS Y cdepi (Tiacuctemi)
yopasiiHHsa.  CycniibcTBO Ik comiasibHa  cucteMa, 3rigHo  T.Ilapcownca,
XapaKTepU3y€eThCsl HACTYMMHUMHW OCHOBHUMHM 5 TijcucteMaMu: 1) opraHizaiis
MOTITUYHOT BJIa[K; 2) coliaizallis (BUXOBaHHs); 3) €KOHOMIUYHA OCHOBA CYCIJIbCTBA
(opranizaiis CyCHiJbHOIO BUPOOHUIITBA 1 PO3MOJALTY MK BEpCTBAaMU HACEJIEHHS Ta
1HIMBIAaMHU, OMNTHUMI3allil BUKOPUCTAHHS PECYpCiB CYCHIIbCTBa, IMEPII 3a BCE
JIOACHKOTO MOTEHLIaNy); 4) CYKyNHICTh KyJIbTYPHUX HOPM, BTUICHHUX B yCTaHOBAaX,
TOOTO cHucTeMa MIATPUMKH 1HCTUTYIIIWHUX KyJIbTYPHUX 3paskiB; 5) cucrema
KOMYyHiKarli# [9].

Kpumepiem cycninecmea sk yinicnoi cucmemu € WOTO camo3a0e3MEUeHHS,
BHUCOKHI piBEHb HOTO CAMOIOCTATHOCTI IO BITHOIICHHIO JIO CBOTO OTOYEHHS. Baskiue
micie B konmeniii T.[Tapconca 3aiimaioTh #Oro (QYHKIIIOHAJIBHI TEpPETyMOBU

®opmyBaHHS MapagUurMu iHGOpPMaIiHHO-KOMYHIKaTUBHOTO CYCIIUILCTBA K PI3HOBHULY CKJIQJIHON. ..

270



SSN 2072-7941 (Online), ISSN 2072-1692 (Print). I'ymanitapuuit sicuuk 3/IIA. 2016. Ne 66

BIDKMBAHHS COIIaJIbHOI CHUCTEMHM, A0 SKUX BiH BIIHOCHB: 1) aJanTUBHICTh, TOOTO
JIOCSITHEHHSI 1[I MO BIAHOLIEHHIO JI0 OTOYYIOUOIr'0 CEpeOBUINA; 2) aJalTUBHICTD,
TOOTO MPUCTOCYBAHHS JIO BIIUBY OTOUYIOUOI'O CEPEJIOBMINA; 3) IHTETPAIlII0 JII0UNX
€JIEMEeHTIB, TOOTO 1HAWBINIB; 4) MiAAepXKaHHA TOpsAKy. BimHocHo amamrariii, TO
T.ITapcoHc BUCIOBIIOBaBCS HEOJTHOPA30BO Y PI3HUX KOHTEKCTAX, 10 aJanTallis — 11e
OJIHA 3 YOTUPHOX YMOB, SIKUM ITIOBUHHI BIJIIIOBIJIATH COIIAJIbHI CUCTEMH, 100 BHXKHUTH,
3aJI0BOJIBHUTH CBOi TMOTpPeOM Yepe3 MOCEPEeIHUITBO EKOHOMIKU, YIMPAaBIATU
CEpEeNOBUIIIEM CBOTO MpOXKWBaHHA. [HTErpariis (piBHOBara) cCOIlaJbHOI CHCTEMHU
3MIMCHIOETHCS HA OCHOBI IIHHICHOT Opl€HTAIlli (IIEHTPaIi30BaHO1 CHCTEMH I[IHHOCTEH ).
[Iporec 3miH y couianbHiil cuctemi 6araToakTOpHUI 1 HOCUTh CKIaJHUN XapaKTep:
i (akTopu BIHOCHO HE3aJeXHI OJUH BiJ OJHOTO 1 KOJACH 3 HHUX HE MOXeE
po3TasAaTUCA SK MEpIIoYeproBuil. Y To# ke yac Oyab-sKl MEpIIOYeproBi 3MIHH
MOXKYTb B11OoOpakatucs Ha 1HIIUX pakropax [10].

3MIHHM TPOrPECHBHOTO XapakTepy BiI0OpaxaroTh 3AaTHICTh CYCHUIbCTBA
BTUTIOBAaTH y KUTTSA Ti 4d 1HIIN I(HHOCTI. [Ipm 1nboMy MarTh Miclie TpU THIH
comanbHuXx mporieciB: 1. [udepenmiaiis B CyCHIbCTBI: Tak, MPU MEPEXOil Bij
TPAAMIIIITHOTO 70 1HAYCTPIaIbHOTO THUIYy TOCHOJAPCTBO BUXOJMUTH 32 MEXI1 CIM’1. 2.
AnanTuBHA peoprasiszailis, TOOTO Oprasizailis, sika IOBUHHA IPUCTOCOBYBATHU cebe 70
iHmmx ymoB. 3. Tpancdopmallis y CycHuIbCTBI, KOJM CHUIBHOTa MOYMHAE cede
BKJIIOYATH y WIMPOKE KOJO COIIabHUX OJIMHUIIb, CYCHIUIBCTBO CTa€ OLIbII
nudepeHIIHOBaHUM 1 CKIAAHUM, Y pe3yJbTaTl 4oro BiI0yBa€ThCA Mepexij BiJl OAHIET
SIKOCTI IO 1HIIIO].

CycniabCTBO SIK CKJIaJHA COLlalbHA CUCTEMA IOYMHAE YCHIIIHO (PYHKI[IOHYBAaTH
TOJ, KOJIU YKPITUTIOETHCS B3a€EMO3AJICKHICTh MOTO €JIEMEHTIB 1 3pOCTa€ CBIIOMUMN
KOHTPOJIb 3a MOBEAIHKOIO 1HJIMBI/IIB, KOJM 1 MEXaHI3MH, 1 CTPYKTYpH 3a0€3MeuyIoTh
CTIAKICTh COlIaJIbHOI cucTeMu. CyCHUIBCTBO € CAaMOPETyJIbOBAHOK CHUCTEMOIO: MO0
GyHKIIIT YKPITUTIOIOTh 1 KOHCEPBYIOTh OCTOB CYCHIIBCTBA, @ T€, 1[0 PYWHYE 1 PO3XUTYE
BUCTyNae AUCOYHKINISIMH, TMEPENIKo/Kae IHTerpamii 1 camo3a0e3NeyeHHIo
CycHiabCcTBa. AHa3 €BOMIONIi Jro/cTBa, 3rigHo 3 T.IlapcoHcom, cBiIYHMTH, IO B
pe3yabTaTi €BOJIONIT BiJl MPUMITHBHUX CYCHIJIBCTB JI0 MPOMIKHHUX 1 Ha KiHEUb JI0
Cy4acHHUX BIJIOYBa€ThCs O€3MepepBHUIA MPOIIEC YCKIATHEHHS 1 3pOCTaHHS a/IallTUBHO1
3natHocTl. el npoiec cynpoBOaKy€eTbCs TEHASHIIIEIO IO CBIAOMOr0 KOHTPOJIIO Hajl
MOBEIIHKOIO 1HJUBIJIIB, III0 Y CBOIO YEPTY JTO3BOJISIE BUPIIIMTH TOJOBHY MpoOIeMy —
1HTEerpatii CycrijJbCTBa SIK TEHICHLIII.

OcHOBOM 1H(POPMAITIHHOTO CYCHIIBCTBA € Mepexcesa OpeaHizayis K pizHO8UO
CKIAOHOI COYIANbHOI cucmemu H@GOpMayilino2o cycnitbemea ma iHopmayiiHol
83A€EMO0Tl, AKA BUHUKAE 8 YMOBAX OAHO20 GUOY COYIYMY ma 0A3yEMbCs HA NEeBHUX
npunyunax. Caif BUAUIMTA HACTYIHI CHUCTEMOYTBOPIOIOYI MPUHIUIHN MEPEKEBOI
opranizaiii iHdopmaliifHoro cycminabcTBa. [lo-mepiie, cucremMHa IUTICHICTD
MEpeKeBOi ~ opraHizamii K CKJIaJAHOI CHUCTEeMH, 1ii CTPyKTypa, (QYHKIII;
0aratopiBHEBICTb, MO YHKIIIOHATBHICTD, IIJIECTIPSIMOBYIOUNN PO3BUTOK MEPEKEBOT
opranizaiii. [To-npyre, knacudikarist Ta i€papxis mMiJIeH, ONTUMI3ZAIlS i€epapXii ITCH.
[To-Tpere, KBaHTyBaHHS €JIEMEHTIB CTPYKTYpH MEPEKEBOi opraHizaiii, OIliHKa
napameTpiB QYHKIIIOHYBaHHS MEPEKEBOI oprani3ailii Ta ii enemenTiB. OCHOBHa 3a7a4a
MEpEeKeBOI OpraHizallii — MOpPOKEHHS 1H(OPMAIIITHOTO MPOIYKTY SIK BUPAKCHHS
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iH(popMaliitHOTO pe3yibTaTy, II0 BKJIOYAE MPOrpaMHI JTOKYMEHTH, CIIYKOOBY
JIOKYMEHTAIII}0, TBOPU JTEpaTypHOro MHUCTENTBa Ta iH. [HdoOpMaliifHI TPOIYKTH
peani3yloThCsa dYepe3 Pi3HI BUAM 1HGOPMAIIMHUX IOCIYTr, IO IPEJACTaBIISIOThH
npodeciiiHi BUAM ISUIBHOCTI, SKI CIPSAMOBaHI Ha BUTOTOBJICHHS 1H(OPMAIIMHOTO
pecypcy, CHpsIMOBAaHOTO Ha 3aJ0BOJICHHS 1HQopMamiiHux notped moaunu. lle
00poOKa maHux, Momyk iHopmarlii, HagaHHs 1HGOPMAIIMHUX TEXHOJOTIH, a TaKOX
MOCJIYT OCBITH, KOHCAJITUHTOBUX, 1H)KEHEPHO-TEXHIYHUX, MAaTEHTHO-JIIIEH31MHUX Ta
iHmMx [11].

Osnayumo xpumepii, wo cnpusoms iHmencugikayii  iHgopmayiinozo
BUPOOHUYMEA, 6 KOHMEKCMI K020 PO36UBAECMbCA Mepedxcesa op2aHizayis: 1)
TEXHOJIOT1YHUMN, B OCHOBI SIKOTO 1H(OpMAIIiitHI TeXHOJOTIi; 2) coliaabHUI, B OCHOBI
SIKOTO 1H(POPMAITIS K BAXIMBUN CTUMYJISITOP 3MIiHH SIKOCTI JKUTTS;, 3) EKOHOMIYHUH, B
OCHOBI siKOoro iH(opmallis; 4) MOJITUYHUM, B OCHOBI SIKOTO cBOOOMa iH(DOopMarii; 5)
KyJIbTYpHUH, B OCHOBI SIKOT0 1H(pOpMAIIiifH1 IIHHOCTI Ta 1HIM. TOMY CJij] OIIHUTU TOU
BIUTUB, 1110 3AiicHIOTH: 1) IKT Ha cBimoMICTb JIOAMHM, Y TIEPIILY YEPTY 32 PAXyHOK
3HAYHOTO PO3IIMPEHHS OTO KOTHITUBHUX 1 KOMYHIKATUBHUX MOKJIMBOCTEH Ta 3MiHY
JTUHAMIKA IIHHOCTEH y 3B’sA3Ky 3 UM BiumuBoM; 2) BiuB IKT Ha comiansHy
OpraHizaiiio SK CKJIaJHYy COI[IOTEXHOJIOTIYHY CHUCTEMY 3a PaXxyHOK BUKOPHUCTAHHS
HOBUX 3ac00iB KOMYHIKallii, 110 NPUHIMIIOBO 3HIDKYE BUTpPATH Ha Tepenady
iHdopmarlii; 3) CHOpOUIyeThCA 1 CTPIMKO MPUCKOPIOETHCS TMPOIEC CTBOPEHHS
reorpaiyHO PO3TAIIOBAHUX COLIAJIBHUX TPYII, IO XApaKTEPU3YIOThCS MepeBaraMu
HelepapX14YHUX «TOPU30HTATBHUX» KOMYHIKAIIIF Ta MOXKJIUBICTIO CIIIJIKYBaHHS «BCIX 3
ycima», siky M.KacTtenbc Ha3BaB «peBOJIOLIEI0 Y CHUIKYBaHHID. llepmmii BekTOp
PO3BUTKY 1H(OPMALIHHO-KOMYHIKAaTUBHOIO PO3BUTKY COLIYMY — L€ pPO3BUTOK
IHAUBITyIbHUX MOXKJIMBOCTEW JIIOJIMHU, KU CIIIJI IHTEPIPETYBATH SIK 301IbIIEHHS
JIOJCbKOrO Kamitany. [[pyruii BeKTOp pPO3BUTKY 1H(POPMAaLIMHO-KOMYHIKATUBHOTO
COIIlyMYy TIOB’SI3aHMI 3 PO3BUTKOM MEPEXKEBOI OpraHizallli, IKHil Crpuse 3pOCTaHHIO
IIHHOCTI 1H(OpMAaIifHO-KOMYHIKaTUBHOTO MEHEKMEHTY, MDK(IpMOBOi B3aeMOII,
CTBOPIOE TEPEIyMOBH PO3BUTKY IHCTHTYTIB 1 Oprasizamii TpoMajsHCHKOTO
CYCIIJIbCTBA, 110 3a0€3MEeUyI0Th HAPOIIyBaHHSA COIllaIbHOTO Karitany. Bee 1e cnipuse
tomy, 1o po3BuTok IKT Bucrtymae nominytouum ¢akTopoMm, SKH BH3HAYAE
MIPUCKOPEHHS MPOIECIB COIIaIbHOI TpaHc(opMaIllii CydacHOTO CyCHiIbCTBA.

JJIf1 pO3BUTKY MapagurMu iH(popMaliiHO-KOMYHIKATUBHOI0 CyCHUJILCTBA
HeOOXi/IHO: CTBOPEHHS 3arajbHOJEP>KaBHOI aBTOMATHU30BAHOI CHUCTEMH, PO3BHUTOK
TEJEKOMYHIKALIIHOI 1HQPACTPYKTYpPHU 1 CTBOPEHHS IMYHKTIB JOCTYIY /10 BIIKPUTHUX
iHdopmaliiiHux cucreM; po3BUTOK Ta yaockoHaieHHs IKT Ta QopmyBaHHs
EKCTIIOPTHO-0pieHTOBaHO1 rany3i IT-iHaycTpii; yaocKoHaIEeHHS 3aKOHOIaBYOl 0a3u Ta
CUCTEMHU JIep>KaBHOTO peryitoBaHHsS y cdepi iH(opmaTu3zalii; yIOCKOHaJIEHHS
TISUTBHOCTI  OpraHiB MyOJIYHOTO YIpPaBIiHHA Ta aJAMIHICTPYBaHHS Ha OCHOBI
Bukopuctanus IKT; pos3Butrox mporeciB iHbopmaruzaiii y ceKTopax peaabHOl
€KOHOMIKH, Y TOMY YHCJIl CTBOPEHHS CHCTEMH EJICKTPOHHOI TOPTIBJI 1 JIOTICTHKU;
PO3BUTOK CHCTEMH TIJATOTOBKM 1 mepemiaroroBku cremiamictie 3 IKT Ta
KBaTi(hiKOBAaHUX KOPUCTYBAYiB; CIPHUSHHS PO3BUTKY KYJIbTypH 1 3aC00IB MacOBOi
iHdopmarii yepe3 mocepennuntBo IKT; ymockonameHnHs cucremu iH(pOpMaIiitHOT
0e3MeKkr B KOHTEKCTI MOETaIHo1 peasizailii MporpaMHUX 3aBllaHb; PO3BUTOK HOBHUX
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COIIaJIbHO-TEXHOJIOTTYHUX 1HCTUTYTIB: TEJEMEIMIIMHU 1 JAUCTAHIIMHOI OCBITH,
€JIEKTPOHHOI TOPTiBIl 1 JUCTAHIIAHOT 3aifHsATOCTI, [HTepHEeT-3MI Ta «eaeKTpOHHOIO
ypsay» [12].

Crianosi iHpopMaliHHO-KOMYHIKATHBHOI0 CyCHiJILCTBA: 1.
Enextponizaliis — MOXIJIMBICTh HACUYIYBATH JIFOJUHOPO3MIPHI CUCTEMH BIJIIMOBITHOIO
TEXHIKOIO, sIKa TOJIeTITy€e AocTym a0 iHdopmartii. [Ipu komm’rorepusaliii OCHOBHA
yBara BIJIBOAUTHCA (opMyBaHHIO TeXHIYHOI Oa3u. 2. Memiatuzaiis — Mpolec
KOMYHIKaTUBHUX B3a€MOJIi JIIO/ICTBA Ta reorpadiuHuX perioHiB Ha OCHOBI HOBITHIX
iHpopMariiHux TexHomorid. 3. IHrenexkryamizamis — iHQopMmarliiiHe ympaBlliHHS
CHUCTEMaMH Pi13HOTO PiBHS CKIAIHOCTI. 4. PO3BUTOK 1HTENEKTYalIbHOTO KaMiTally, IKUM
CKIIQZIAETHCS 3 JIIOJICHKOTO, OPTaHI3aIlifHOTO 1 CITOKUBAIbKOTO. 1. JIFoAChKuii KammiTal
Mae Oe3mocepeIHeE BiTHOMICHHS 10 JIFOIUMHU 1 BKITIOYA€ 3HAHHS, MPAKTUYHI HAaBUUYKH,
TBOPYI 3[I1I0HOCTI JIOAEH, iX MOPaJIbHI IIIHHOCTI, KyJIbTYpYy npati. 2. OpraHizauiiHuii
KariTaja Ma€ BIJIHOIIEHHS JI0 OopraHizallii, MpeJCTaBICHUN TEXHIYHUM 1 TPOrpaMHUM
3a0€3MeUYCHHsIM, OpraHi3aliifHOI0 CTPYKTYpOIO, TATEHTaMH, KOPIOPATUBHOIO
KyabTypoto. 3. CrioKuBalbKUM KariTaj, Yd KariTal BITHOCHH, (hOPMYETHCS B IIPOIIECi
B3a€MOJIIi opraHizailli 31 crokuBauamu (KJIIEHTChKI 0a3W JaHUX, CTIMKI 3B’SI3KU 3
KJIIEHTaMH TOIIIO).

Mu BHOKpPEMJIOEMO HACTYNHI MoOAeJdi PO3BUTKY iH(popMaliiiHoO-
KOMYHIKATUBHOI0 CycHniibcTBa. [HpOpMaIiitHO-KOMYHIKATUBHE  CYCHUIBCTBO
(Information society) — 11e KOHIIEIIIsI MOCTIHAYCTPIAIbHOTO CYCIUIbCTBA, HOBA (haza
PO3BUTKY LMBLII3aLli, B SIKIH TOJJOBHUMHU IPOAYKTaMU BUPOOHHULITBA € 1HpOpMAIIis 1
3HAHHS.

Illepwia modens — 1HHOBaLIHA MOJENIb PO3BUTKY i1H(MOpMaILiiHO-
KOMYHIKaTUBHOTO CYCH1IbCTBA, SIKa HA MEpIIe MICIIE CTABUTh BUPOOHUIITBO HOBOIO
3HaHHS (BUPOOHUITBO HOY-Xay). OTpumaHHS HOBUX (AKTIB 1 BIIAKPUTTS HOBHUX
npuHIMIIB y chepi dyHIaMEHTANBHOI HAyKU TPUBOASTH O OTPUMAaHHS HOBHX
MarepiaiiB, BUpoOiB 1 mporeciB. [Ipu iHHOBAIIHHIA MOENI PO3BUTKY CYCIIIBCTBO
(¢ipmu, MO BXOJATH B €KOHOMIKY) TOPTYIOTh Ha CBITOBOMY PUHKY 1HHOBAIliHHUMU
tToBapamu. KpaiHa, sika mokJiajga B OCHOBY CBOT'O PO3BUTKY 1HHOBAIIIIHY MOJIEIb, — I1€
CHIA. /Jlpyea moOenv — TEXHOJOTIYHA MOJENb PO3BUTKY 1H(MOpMaIliiiHO-
KOMYHIKAQTUBHOTO  CyCHUIbCTBA. [HHOBAIIWHUN [UIAX  PO3BUTKY MOTpelye
«3POIIYyBaHH» HAYKOBUX IIKLI, IO € YMOBAaMU OBOJIOJIHHS JTOCB1JJOM HAKOTTMYEHOTO
KamiTaay y CYCHUIbCTBI. BIIbII MPOCTOIO 1 JICIICBIION MOCIUII0 € TEXHOJIOTIYHa,
TOOTO BKJIQJAaHHS KOIWITIB Y HOBI mpouecu. [lo oMy nuisixy pozsuBanacs SmnoHis, y
K01 He Oyno ¢iHaHCIB Ha QyHAAMEHTAIbHY HAyKy. SIMOHIS YBaXKHO BUBYaNA JOCBIA
BChOTO CBITY, y nepiry uepry CIIA, 1 po3BuBajia BUPOOHHUIITBO €JICKTPOHIKH YU
aBromoOuIeOynyBanHsa. Ha mpotsi3i Tprox pokiB Anonis nopiBusuiacs 31 CLLIA y chepi
aBTOMOO11e0ynyBanHs. Bcemig 3a SmoHi€l0 MO TEXHOJOTIYHOMY NUISIXY IMilLIa
[TiBnenna Kopest, motim TaifBanb 1 Malli THXOOKEAHCHKI «JIpakoHW». [HbopmarriitHe
CyCIUIBCTBO — I1I€ TPUBAJIUN IHHOBAIlIMHUMA 1 TEXHOJOTIYHHM IIIAX PO3BUTKY
CYCIIIIBCTBA. Ipems MoOelb pO3BUMK) CYCHIIbCMEA — CUPOBUHHA MOJIENIb PO3BUTKY
CYCIUJIBCTBA POOUTH CTaBKY Ha EKCIOPT CUPOBHHH, HAMPUKIAJ, €HEProHOCii, 4u
pobouy cuny. IIpore cupoBuHHA MOJAENb PO3BUTKY CYCHUIBCTBA HOCHUTH
Oe3nepCreKTUBHUN  XapakTep. Yemeepma Modenb pO3BUMKY CYCHIIbCMEA -
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«HYJTbOBa». MU 3poOMJIM CTaBKY Ha IEpIIl JBI MOJIeNIl PO3BUTKY CYCHIJIbCTBA —
IHHOBAIlIfHA 1 TEXHOJIOT1YHA, SIKI Y HAIIOMY BHMAJKy HOCATh HA3By 1HHOBAIIHO-
TEXHOJIOTIYHA MOJCIbh PO3BUTKY CYCHiIbCTBAa. B  KOHTEKCTI 1HHOBAIIWHO-
TEXHOJIOTTYHOT MOJIEJNI PO3BUTKY CYCHUIBCTBA AKI[EHT CTABUTHCSI HA PO3BUTOK HAYKH,
OCBITH, HOY-Xay, IHPOpMAIIHHUX TEXHOJIOT1H «HOBOT XBHIII» [13].

CooroniHi ginocogia inghopmayitino-KOMYHIKAMUBHO2O CYCRIIbCMBA BKIIOYAE
HaWOIIBII TOMYJISIPHI HOro BU3HAYEHHS: 1HGOpMalliifHe 3a0e3MeyYeHHs Cy4acHOTO
PO3BUTKY COIIIyMY Y CaMOMY IIMPOKOMY CMHCII1 I[bOTO CJIOBA; 1H(OpMAaIliiiHi pecypen
1 yHOpaBiiHHSA HUMU; 1ch0pMau11/IH1 MOCIYTH B KOHTEKCTI [HTEpHET-eKOHOMIKH;
IH(I)OpMaHII/IHl nocyyru 1 MINPUEMHUIITBO; 1HPOPMAIIHHI CHUCTEMH, iX TEXHIYHA
MiITPUMKA Ta YIPABIIHASI HUMH; (HOpMYyBaHHS 1HPOPMAIIHOT KyIbTYPH; OpTaHi3allis
HAyKOBO-1H(OPMAaLIHHOT MISITIBHOCTI; Ogic-MEHEIKMEHT Ta o0poOka iH(popmallii;
oprasizailisi KOMyHIKaliu.

Cydachi nponecu iHpopMaTtuzailii, 1m0 JO3BOJISIIOTH HajaBaTH 1H(OpPMAIlIO
CIOKMBady, CTAlOTh HAMBAXJIMBIMIMM (AKTOPOM JKUTTS CYCIUIBCTBA 1 3aC000M
MIIBUIEHHSA €()EeKTUBHOCTI YIpaBIiHHSA BCiMa cdepaMu CYCIUIBHOTO O KHUTTS.
[ndopmartiitni pecypcu 1 MpaBUIIBHO CIPOCKTOBaHI aBTOMAaTH30BaHi 1H(oOpMaIiiHi
CUCTEMH € OCHOBOIO JIJIsl MPOYKTUBHOT pOOOTH MEHEKepa Oy Ib-IKOTO PIBHS 1 B yCIX
npeaMeTHux cepax. [npopmarusariis — 11e 0J1Ha 3 TOJTOBHUX TEHEHIIIN CYCIUIBHOTO
PO3BUTKY, III0 CBIIUMTH PO MEPEXiJl 10 HOBOI MOCTIHAYCTPIadbHOI UBLII3AIT, 110
CYHPOBOJIKYETHCA 3HAUYHUM 3POCTAHHSIM JIOXOJIB Yy OUIBIIOCTI BUCOKOPO3BUHYTHX
KpaiH 1 IPUHIIUIIOBOI YaCTKU 0C10 3 BUILIOIO OCBiTOI0. Ha Mexi 1ux 3miH popMyeThes
1H(pOpMaIITHO-KOMYHIKaTUBHHUI THUII COLIYMY SIK HAMBUIIMI 11a0eb mporpecy, Moro
IHHOBAllIMHOTO PO3BHUTKY, IO MOXJIMBO JIMIIE Ha OCHOBI 1H(pOPMALINHOIO
(1HpopmMarioNoriyHoro) Ta iHpOpMaIITHO-KOMYHIKATUBHOTO MEHEHKMEHTY [ 14].

Bcei i npo0GneMu BUXOIATh Ha 1HOOpPMAIIHHO-KOMYHIKaTUBHUI MEHEIKMEHT,
AKUW Ciii OOMEXKHUTH JBOMAa 3HauyeHHAMH: 1) ympaBiiHHA 1HMOpMaIlewn —
1H(MOpMAIITHUMU TOTOKaMU Ta 1HPOPMAaLIMHUMH pecypcaMu, TOOTO aBTOMaTHU30BaHa
TEXHOJIOT1sI 00poOKu iH(dopMalli y NeBHIM npeameTHiN cdepi; 2) ympaBiiHHS 3a
J0TIOMOT 010 1H(OpMaIrii, TOOTO yrpaBiiHChKa TEXHOJOTIs, MEHEHPKMEHT y BIIACHOMY
CMHUCIII IIOTO CJOBa. Y JaHOMY KOHTEKCTI IHGOopMayitiHO-KOMYHIKAMUBHULL
MeHeOddcMenm BKIIOYaE B ce0e JOCITHEHHsS JCKITBKOX CYMDKHHUX HAyKOBHUX
JTUCITUTUTIH TIO BITHOIIICHHIO JI0 YIIPaBIIHHS 1HPOPMAIII€I0 B OPTaHi3allisiX K CKIATHUX
COLIIOTEXHOJIOTIYHUX CHCTEMax, IO JO3BOJSE Ha TPAKTHUIl TEepedTH 10
1H(OopMaIIiHO-OpPIEHTOBAHOTO THUITY OpTraHi3allli, XapakTepHoi s iH(opmaiiiiHo-
KOMYHIKaTUBHOTO TUITY COI[IyMY.

Cremianict 1HGOPMALIMHOrO CyCHUJIbCTBA Ta €MoXu IHTepHeTy Mae OyTu
BU3HAYEHU I TEXHOMEPUTOKPATUYHOIO (IHPOPMALIIIfHOIO) KyJIbTYPOIO, YKOPIHEHOIO 1Y
CBIT1 AOCTIAHUIBKOI HAayKH. L{e KynbTypa Bipu y IpUPOJHY CHUITY HAYKOBO-TEXHIYHOTO
PO3BUTKY SIK KIIFOUOBOI CKJIAJ0BOI MpOrpecy JoAcTBA. AKIEHTyeMo yBary Ha 10
MPUHITUIIAX MIJATOTOBKH KaJpPOBOTO TOTEHIANY mJisi poOdoTu B 1H(OpMAIIHHOMY
CYCIIUIBCTBI, SIK€ € BUCOKOTEXHOJOTIYHUM: 1) KOHKYpEHIlis poO0Yoro nepcoHaty; 2)
KOHKYPEHIlII TEpCOHATy YIpaBiIiHHSA, 3) KOHKYpPEHI[S JIJI0BOi permyTaiii Ta
iHIIIaTuBY; 4) KOHKYPEHIliS JOCSITHEHb, 5) KOHKypeHIis OaraTonmpodiibHOCTI; 6)
KOHKYPEHIIIS SKOCTi; 7) KOHKYpEHIlis MPOAYKIIii; 8) KOHKypeHIIis 1HpOpMaIiiHOTO
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3abesneueHHs; 9) koHkypeHuis (opm 30yty; 10) KOHKypeHIs (iHAaHCOBUX Ta
pecypcHuX mociayr Tomo. ['JobansHul MeHemkep 1HGOPMAIIMHOTO CYCHiIbCTBA
MOBHHEH OyTH TOTOBUM J0 TioOaiizallii crpaTerid AisSIbHOCTI Ha Pi3HOMAaHITHHX
puHKax. Bci 11 pucu XapakTepusyloTh €BpONEHCHKUM MEHEHKMEHT B Cy4acHY €roxXy
PO3BUTKY 1H(POpPMAIIHHO-KOMYHIKAaTUBHOTO CyCIUIbCcTBA. JIjis 11b0r0 mpodecioHa-
CIICLIIICT TIOBUHEH OBOJIOJITH TEPMIHOJIOTIEID TJIO0AIbHOTO 1HGOPMAIIHOTO
CYCIIJIbCTBA, B AKOMY HUTH 1 ynpaBisaTH. [HpopMaTu3yBaTu CycniabCTBO — O3HAYAE
KapAUHAIBHY 3MIHY CTPYKTYPH 1 XapakTepy COLIaJbHOTO PO3BUTKY, PO3POOIATH Ta
YIpOBaKyBaTH HOBI1 BUIW 1H(POpMaIiitHOro oOMiHy, a 11e moTpedye HOBOI cmipai y
PO3BUTKY 1H(MOpMALIMHUX TEXHONOTIM Ta copuse ¢GOpMYyBaHHIO HOBOTO THUILY
1H(pOpMaIIHHO-KOMYHIKaTUBHOTO OyTTs [15].
BucHoBku

[HdopmariiitHO-KOMYHIKATUBHE CYCIIJIbCTBO JI03BOJIsIE JOJISIM
BUKOPHCTOBYBAaTH CBifi KOMYHIKaTMBHHMI TIOTEHIlaJl 1 peaidi3oByBaTH CBOi
MOXJIMBOCTI. J[J1s 11010 HE0OX1/1HO, 11100 1HGOPMAaIIHHO-KOMYHIKaTHBHE CYCH1IbCTBO
CIIYyT'YBaJIO JIOCSTHEHHIO B3a€MOJIONOBHIOIOYMX I[UIEM 3a0e3MeueHHs] CTIAKOTro
€KOHOMIYHOTO pOCTY, IMIJIBUILIEHHA CYCHUIBHOTO JA00pOOyTYy, CTUMYJIIOBaHHS
CYCITUTBHOI 371ar0/¥ Ta IMOBHOI peaizallii moTeHmiany y cdepi yKpirieHHsS AeMOKpaTii,
TPAHCIAPEHTHOTO 1 BIAMOBIMAJBHOTO YIPaBIIHHSA, MDKHAPOJHOTO MHPY 1
cTabu1bHOCTI (3 OKIHABCHKOI Aeknaparii iHpopMaliiHoOro cycniibcTBa). @opMyBaHHS
IHTEJICKTyaJIbHOTO KamiTaly SIK KammiTali30BaHOTO 3HAHHS NPUHOCHTH JOJAaTKOBY
BapTICTh 1 CHpHSAE MIABUINCHHIO KOHKYPEHTOCIPOMOXKHOCTI OpraHizamii, BHUXOIY
KpaiHM Ha MDKHApOJHI PUHKHM Ta 3a0e3MeuUeHHs 1HTerpaiii KpaiHu B MIKHApOIHY
Kooneparito mpari. Bce me morpebye ympaBiiHHS 3HaHHSAMU (1HTEIEKTyaJIbHUM
KamiTaJoM) Ta IHTEJIEKTYaIbHOIO BIACHICTIO, 0€3 YOr0 HEMOKJIUBHI PO3BUTOK KpaiHH
y 100y riobanizariiii, 1o noTpedy€e po3BUTKY PI3HOMAHITHUX BHJIIB MEHEIKMEHTY —
CTPATETiyHOT0, 1HHOBAIIMHOTO, KOMYHIKAIITHOTO, aHTUKPHU30BOTO, MEHEIKMEHTY
opraHi3arii, manpueMHHUIITBa, 013Hecy [16].

Tomy OCHOBOIO 3a7ja4er0 CydacHOi opraHizailii Sk oprasizaiii iHpopmaIiiHo-
OpPIEHTOBAHOI € BUSIBJIEHHS, 30€peKeHHA Ta €()EKTUBHE BUKOPUCTaHHS 3HaHb Ta
VOpPABIIHHSA 3HAHHAMHM 3 METOI [EPETBOPEHHS 3HAaHb Ha KIIOYOBUH pecypc
BUPOOHMIITBA Ta (OPMYBAHHS TaKMX HOBUX HANpSAMIB PO3BUTKY HaAyKu, sika O
CroHyKasia ()OPMYBaHHIO «3HAHHEBOTO CYCITLJILCTBA» Ta KOHKYPEHTOCIPOMOYKHOCTI
Halli, a s UbOro MOTpiOHA aKTMBHA Y4YacTh JEP’KaBHOTO PETyJtOBaHHSA y cdepi
Hayku, TexHiku 1 HTIL.
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®OPMHPOBAHHE ITAPAJTATMbI HH®OPMAITHOHHO-
KOMMYHHKATHBHOI'O OBLECTBA KAK PASHOBH/THOCTH C/IOJKHOH
COITHAIbHOH CHCTEMBI U B3AUMOJEHCTBHA

B cmamve  Npeocmasiietvl Gopmupoganue  napaoucmol ungopmayuonHo-
KOMMYHUKAMUBHO20 — 00Wecmsea Kak PA3HOGUOHOCMU — CNOJNCHOU — COYUANbHOU — CUCMeMbl U
g3aumodeiicmeus. Packpvimvl  ycnoeusi 603HUKHOGEHUS UHDOPMAYUOHHO-KPOMMYHUKAUBHOO
00Wecmsa Kak CILONCHOU COYUATbHOU CUCMEMbL, ONpedesleHd XapaKkmepucmuka uHGoOpMayuoHHo-
KOMMYHUKAMUBHO20 00Wecmsed Ha npumepe AHAIU3A CLONCHOU COYUATbHOU CUCTEMbL, KOMOPYIO
uccneoosan T.Ilapconc, evisenenvl Kpumepuu 00wecmea Kak YeLOoCHMCHOU CUCmeMbl U
npeocmagieHa ee Xapakmepucmukd;, OnpeoeieHa CYWHOCMb Cemegou OpacHU3ayuu  Kax
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PA3HOBUOHOCMU  CNOJCHOU COYUATILHOU CUCTNEeMbl U  83AUMOOCUCMBUsL, B8blAEIeHbl Kpumepuu,
Komopble CnocooCmseyrom uHmeHcupukayuu UHGOPMAYUOHHO20 NPOU3BOOCMEd, 6 KOHMeEKCHe
KOMOPpO20 pa3eueaemcsi cemesas Op2anu3ayusl.

Krouesvie cnosa: obouecmeo, unpopmayuoHHO-KOMMYHUKAMUBHOE 00Wecme0, CLONCHAS
COYUanvbHas — cucmema,  CoyuanbHoe — 83aumooelicmsue,  CYOCMPYKmMypHvle  NOOCUCTNEMb,
UHDOPMAYUOHHDLL COYUYM
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THE FORMATION OF THE PARADIGM OF INFORMATION-COMMUNICATIVE
SOCIETY AS A KIND OF COMPLEX SOCIAL SYSTEMS AND INTERACTIONS

Is represented by the paradigms of conceptualisation of information-communicative society
as a kind of complex social systems and interactions. Shows the condition of information-
communicative society as a complex social system; It is characteristic of information-communicative
society as an example of the analysis of the complex social system which researched T. Parsons;
found the criteria for society as a whole system and its characteristics, It is the essence of the network
of the Organization as a kind of complex social systems and interaction, revealed the criteria that
contribute to the intensification of information production, in konteskti which develops the network
organization.
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interaction, substrukturni subsystem, information society
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